[okyMeHT npegocTasneH KoHcynbTaHTIn0C

7 deBpana 1992 roga N 2300-1

POCCUMICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

CNNCOK U3MEHALWMX JOKYMEHTOB
(B pea. PeaepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o7 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, ot 22.08.2004 N 122-3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
01 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3,
o7 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, oT 25.06.2012 N 93-$3,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-d3, o1 21.12.2013 N 363-3,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-d3, o1 03.07.2016 N 265-3,
o7 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, ot 04.06.2018 N 133-d3,
0T 29.07.2018 N 250-93, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0oT1 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-P3, o1 05.12.2022 N 478-3,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-3)

HacTtoawmit 3aKOH peryanpyetr OTHOLWEHMSA, BO3HUKalOWMe MexKagy notpebutenamm wu
M3roTOBUTENAMM, WCMNONHUTENAMM, MMMNOPTEPaMMU, MNPOAABLAMM, BAAAENbLAMU arperaTtopos
MHPopmaunm o ToBapax (ycnyrax) npuv npoaaxe TOBApPOB (BbIMOJAHEHMM PabOT, OKa3aHWWU YCAyr),
yCTaHaB/AMBaeT NpaBa notpebutenein Ha npuobpeTeHne ToBapoBs (PaboT, ycayr) HaANeKaLEero KavecTsa
M 6e3onacHbIX 41A XU3HWU, 340P0OBbA, UMYLLECTBA NOTPeOUTENEN U OKpyKalOWeEN cpeabl, NosydyeHue
nHbopmauum o ToBapax (pabotax, ycayrax) u o6 ux u3rotoBuTenax (UCNONHUTENAX, npoaasuax), o
BNaZeNblLax arperatopoB MHbopmauuuM o ToBapax (yc/iyrax), npocBeleHWe, FoCyAapCTBEHHYIO W
06LLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe onpeaensaeT MexaHn3m peanmsaLmm sTux Npas.

(B peq. ®PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosbdyemblie B HaCToALLEM 3aKoHe:

notpebutenb - rpaxgaHWH, MMEKLWUI HamepeHWe 3aKasaTb WAM npuobpectn nnbo
3aKa3blBaloOLWMK, NPUOBPETAOLWNIK UM MCNONb3YIOWMA ToBapbl (paboTbl, YCAYrM) UCKNOUMTENBHO ANA
NINYHbIX, CEMEWHbIX, AOMAWHUX U MUHbIX HYXA, He CBA3aHHbIX C OCYLLECTBJIEHUEM
npeanpuHMMaTEIbCKON AeATeNbHOCTH;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENIb - OpraHU3aLMA HEe3aBUCMMO OT ee OpraHM3auMoOHHO-NPaBOBON GOPMbI, a TaK¥Ke
MHAMBMAYANbHbIN NpeanpUHUMaTENb, TPOM3BOAALLME TOBAPbI ANA peannsaunmn noTpedbutenam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNONHUTENb - OPraHM3auMa He3aBUCMMO OT ee OpPraHM3aLMOHHO-NMPaBOBON GOpPMbI, a TaKKe
WHAMBUAYANbHbIN MNpeanpUHMMaTENb, BbiNONHAOWME pPaboTbl MAM OKasblBaloWMe yCcayru
notpebutensam no BO3IMesgHOMY A0roBopy;

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npogaBel, - OpraHM3auusa He3aBMCMMO OT €ee OpraHuW3aUMOHHO-NPaBoBOM GOpPMbl, a TaKxkKe
WHAMBMAYANbHbLIA MNpeanpuHUMaTENb, peanusylollMe ToBapbl NOTpebutenam Mo A0roBopy Kynau-
npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpatua cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3;

HegocTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTtbl, ycnyru) uam
06s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbBIM 3aKOHOM /IM60 B YCTAaHOBNEHHOM MM MOPSAKE, UK
ycnosuAm gorosopa (NpM WX OTCYTCTBMM MM HEMOAHOTE YCNOBUI OBbIMHO NpeabABAAEMbIM
TpeboBaHUAM), UAK Lenam, ANA KOTopbix ToBap (paboTa, ycnyra) Takoro poga o6bIMHO UCMOAb3YeTCs,
WAM Uenam, O KOTOpbIX mpogasel, (McnonHMTenb) 6bln MocTaBneH B M3BECTHOCTb noTpebuTenem npu
3aK/0YeHMN A0roBopa, Mam obpasuy n (MaK) onucaHUIo NpM Npoaake Toeapa no obpasuy v (uaun) no
OMNUCaHuIo;

(8 pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTbl, ycayru) - HeycTpaHWMbIA HeLOCTaTOK WU
HeL0CTaTOK, KOTOPbI He MOXKET bblTb ycTpaHeH 6e3 HecopasMepHbIX PACXOL0B MW 3aTpPaT BPEMEHM,
WK BbIABNAETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb MOC/E ero YCTPaHeHUA, Unu apyrne nogobHole
HenoCTaTKy;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyru) ANA KU3HM,
30pOBbA, MMyLecTBa NOTPebUTeNs M OKpy)Katoweil cpelbl NpuU OObLIYHLIX YCAOBUAX €ro
MCNO/Mb30BAHMA, XPaHEHMUSs, TPAHCMOPTUPOBKM M YTUAM3AUMKM, A TaKKe 6esonacHoCTb npouecca
BbINOJSIHEHWA PaboTbl (OKa3aHuA ycnyru);

YyNo/HOMOYEeHHaAa u3rotosutenem (NPoAaBLOM) OpPraHM3aLMAa MAM YNOJHOMOYEHHbIN
nsrotoputenem (NpoaaBLOM) WMHAMBMAYANbHLIA NpeanpuHMMATENb (Aanee - yNoJHOMOYEHHas
OpraHM3auna WAM YMNOJIHOMOYEHHbIM WHAMBUAYANbHbIA NpegnpUHUMATENb) - OpraHMsauus,
OCYLUECTBNAIOWAA ONPeAeNeHHY0 AeATeNbHOCTb, WM OpraHM3aumsa, Cco3daHHaA Ha TeppuTopun
Poccuitickonn depepaumn nsrotosutenem (NpoaasLOM), B TOM UYMCAE MHOCTPAHHbIM M3roToBUTE/IEM
(MHOCTpaHHBIM MPOAABLOM), BbiNOAHAKOWME onpeneneHHble GYHKUUMM Ha OCHOBaHMM [0rosopa C
nsrotosutenem (NpoaasLOM) U YNOJHOMOYEHHbIE UM Ha MPUHATME U yA0BAETBOPEHME TpeboBaHM
notpebuteneli B OTHOWEHMW ToBapa HeHagsieXkalero KayecTBa, AMHBO WHAMBUAYANbHbIN
npegnpuHMmaTtesib, 3apPerMcTpMpoBaHHbIN Ha TeppuTopun Poccuiickoit Pepepaumn, BbIMOJHAOLWNM
onpeaeneHHble ¢yHKUMM Ha OCHOBAaHWKW OOroBopa C M3rotosuTesiem (NpogasBLOM), B TOM uucie C
WMHOCTPaHHbIM M3roToBMTeNeM (MHOCTPAHHBIM MPOAABLOM), U YNOJHOMOYEHHbIA UM HA MPUHATUE U
yAoBneTBopeHue TpeboBaHMii NoTpebutenein B OTHOLIEHUM TOBAPa HEHAA/IEXKALLETO Ka4yecTBa;

(ab3au BBegeH dPeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

umnopTep - OpraHMsauMAa HEe3aBUCMMO OT OPraHM3aLMOHHO-MPaBOBOUW GOpMbl KU
WHOMBMAYANbHbIN NpeanpuHUMaATENb, OCYLLECTBAAIOWME WMMMOPT TOBapa A4S €ero nociaeayouen
peanusaumnun Ha TeppuTopumn Poccuinckoin Peaepaumu;
(ab3aL, BBeaeH deaepanibHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

BNnadenel, arperatopa uMHpopmaumm o ToBapax (ycnyrax) (manee - Bnageneu arperatopa) -
OpraHuM3aumnA He3aBUCMMO OT OpraHuM3auMOHHO-NpaBoBoi Gopmbl NNMBO WHAUBUAYANbHbIN
npeanpuHUMaTe b, KOTOpble ABAAKOTCA BAAAE/bLAMM NPOrpammMbl A1 SNEKTPOHHbBIX BbIYUCAUTENBHDBIX
MaWWH ¥ (nnu) Bnagenbuamum camtTa M (MAKU) CTpaHUUbl caMTa B MHPOPMALUOHHO-
TeIEKOMMYHMKaUMOHHON ceTn "WHTepHeT" M KoTopble NpeaocTaBAAlOT MOTPebuTento B OTHOLWEHUU
onpeaeneHHoro Tosapa (yc/iyrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C MPeaNoKeHUem
npogasua (UCNONHUTENA) O 3aKNOYEHUM AOroBopa Kyn/u-NpoAarkM ToBapa (goroBopa BO3Me3aHOro
OKa3aHWA YCAYr), 3aKAUYUTb C NPOAABLOM (MCMOAHMUTENEM) AOroBop Kynau-npoaaxu (morosop
BO3ME3HOI0 OKa3aHWA YCAYr), a TaKXe NPOM3BECTUM MNpeaBapuTeNbHYt0 OnaaTy YKa3aHHOro ToBapa
(ycnyrn) nyTem HanudHbIX pacdeToB AMbOO nepeBofa AEHEeXHbIX CPeAcTB BAaAe/bly arperatopa B
pamMKax npumeHsemblx Gopm Oe3HaNUYHbIX PAcYeTOB B COOTBETCTBMM C MyHKTOM 3 ctatbu 16.1
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HacToAwero 3akoHa n ®PegepanibHbiM 3aKOHOM OT 27 utoHA 2011 roga N 161-®3 "O HaumoHanbHOM
naaTexHol cucteme".
(ab3aL, BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-®3; B pea. deaepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Masa |. OBLLUE NOJIOXKEHUA
CraTtbAa 1. MpaBoBoe perynMpoBaHMe OTHOLWIEHMWI B 06/1acTH 3aWmThbl Npas notTpebutenei

1. OTHoweHuMA B 0b6nacTM 3alWuTbl NpaB noTpebutenein perynnpytotca MParkAaHCKUM KOLEKCOM
Poccuitckont Pepepaunn, HacToAMM 3aKOHOM, ApYrMMU deaepanbHbIMM 3aKOHAMK (Aanee - 3aKOoHbI) 1
NPUHUMAEMbBIMW B COOTBETCTBMM C HUMWM WMHBIMW HOPMATMBHLIMM MPABOBbIMW aKkTamu Poccuitckoi
depepaymn.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MMpasutenbctBo Poccuiickoit ®Pepepaunm He BnpaBe nopyyatb deaepanbHbIM  OpraHam
NCMONHUTENIbHOW BNACTU NPUHUMATb aKTbl, COAEPIKALLMEe HOPMbI O 3aLLuTe NpaB notpebutenen.

MpasutenbcTBo Poccuiickon Pepepaumm BnpaBe wsgasBaTth Aas noTpebutens u npogasua
(n3rotoBuTENA, MCNONHUTENA, YNONHOMOYEHHOM OPraHWU3auUMM MUAN YNONHOMOYEHHOTO
WHAMBMAYANbHOIO NpegnpuHMMaTens, MMmnopTepa, BAagenbLa arperatopa) npasuaa, obsasaTenbHble
Npwu 3aKAlOYEHUN U UCNONHEHMU NYBAMUHBIX AOroBOPOB (40rOBOPOB PO3HUYHOM KyMAW-NPOAAXKM,
3HeprocHab»KeHusa, 0roBOPOB O BbINOAHEHUN PabOoT M 06 OKasaHUK ycyr).

(ab3au, BBeaeH depepanbHbiM 3aKoOHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa oT
24.04.2020 N 144-93)

A63ay yTpatun cuny ¢ 1 asrycta 2011 roga. - PeaepasnbHbiii 3akoH o1 18.07.2011 N 242-93.
Cratba 2. MexayHapoaHble porosopbl Poccuiickoii Pegepauum

1. Echn mexayHapoaHbiM goroBopom Poccuiickoit deaepauumn ycTaHOBAEHbl MHble NpaBuaa o
3aliMTe npaB notpebutenei, Yem Te, KOTOpble MPeAyCMOTPEHbl HAcTOAWMM 3aKOHOM, MPUMEHAITCA
npaBuia MeXayHapo4HOro AOroBopa.

2. PeleHnAa MexXrocygapCTBEHHbIX OpPraHoB, MPUHATbIE Ha OCHOBAHUW MONONKEHWUN
MeXAYyHapoaHbIX AoroBopos Poccuiickoi depepaumm B MX WUCTONKOBAHWM, MNPOTMBOPEYALLEM
KoHcTuTyumm Poccuiickont Pegepaunn, He nognexkat ucnosiHeHuto B Poccuiickoit ®epepaumn. Takoe
NpoTMBOpEeUNe MOXKET BbiTb YCTAaHOB/IEHO B NOpAAKe, onpeaeeHHOM deaepanbHbIM KOHCTUTYLUMOHHbIM
3aKOHOM.

(n. 2 BBeaeH deaepanbHbiM 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. MpaBo noTpebureneit Ha npoceeLeHne B 061acTn 3aWMTbl NpaB NoTpebutenei

1. MpaBo noTpebuTteneit Ha npocBeweHMe B obnactu 3awuTbl nNpaB noTpebutenei
obecneunmBaeTca MNOCPeACTBOM BK/OYEHUA COOTBETCTBYHOWMUX TpeboBaHUi B deaepanbHbie
rocygapcteeHHble obpa3oBaTenbHble CcTaHAapThl UM obpa3oBaTenbHble MNpPOrpammbl, a TaK¥ke
nocpeacTBOM OpraHusauum cuctembl MHGoOpMaLmMu notTpebutenen ob mx npasBax MU 0 HeobxoauMbIX
OEeNCTBUAX No 3aLMTe STUX Npas.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauum npasa notpebutene Ha npocseweHue B 0b6nacTM 3awuTbl Npas
notpebuTenel opraH rocyfapcTBEHHOIO HaA30pa ocywecTeaseT GoOpMMUPOBaHME U BEAEHME OTKPbITOrO
n obwenoCcTynHOro rocysapcTBEHHOro WHPOpmaLMOHHOIro pecypca B o6nacTM 3aWwuTbl npas
notpebuTtenei, Kadectea M 6esonacHocTU ToBapoB (paboT, ycnyr) B nopagke, YCTaHOBAEHHOM
Mpasutenbcteom Poccuitickoit Pepepaumu.

(n. 2 BBegeH depepanbHbiM 3akoHOM 0T 11.06.2021 N 170-93)
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CraTba 4. KauectBo TOBapa (pabotbl, ycnyru)

1. NMpoaaseu, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTh
YC/YTy), KaYecTBO KOTOPOro COOTBETCTBYET AOTOBOPY.

2. Mpu OTCyTCTBMM B [OrOBOpE YC/AOBUMA O KayecTBe ToBapa (paboTbl, ycayru) npoaasels
(ucnonHuTens) obsasaH nepepaTtb noTpebuTento ToBap (BbINOAHUTL PabOTy, OKasaTb YycCayry),
COOTBETCTBYIOWMIA 06bIYHO NpeabaBAAemMbIM TPebOBaHUAM W MPUrOAHbLIN ANA Uenei, ona KoTopbIX
ToBap (paboTa, ycnyra) Takoro poaa obbl4HO UCNONb3yeTCA.

(8 pea. PepnepansbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npogasel, (MCNoOAHWUTENb) NPWU 3aK/AOYEHMU AoroBopa 6bin noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LefAx npuobpeTeHus ToBapa (BbINOAHEHUs pPaboTbl, OKasaHWA ycayru),
npogaseL, (McnonHuTeNb) 06sa3aH nepenatb NoTpebuTtento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUIroAHbIN AN UCNOb30BAHMA B COOTBETCTBMM C 3TUMU LLENAMM.

4. Npw npoaake ToBapa no obpasuy 1 (MaKn) onucaHuio Npogasel, 06s83aH nepeaaTb NoTpPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasuy M (MAKN) onucaHutio.

4.1. Mpu npopaxe OTAENbHbIX BUAOB TEXHWYECKM CNOMKHbIX TOBApOB C MpeaBapuUTeNbHO
YCTaHOB/IEHHbIMW MPOrpamMmMamu AAA 3NEKTPOHHbIX BbIYMCAUTENbHbIX MaWWH noTpebuTtento
obecrneuymBaeTcs BO3MOXHOCTb WMCMNO/b30BaTh OTAE/bHblE BUAbI TEXHUYECKM CAOMKHbIX TOBApPOB C
npefABapuUTe/IbHO YCTAaHOBNAEHHbIMM MPOrpaMmamM AN SNEKTPOHHbLIX BbIYUCAUTENbHBIX MaLUWH,
CTPaHAMM MPOUCXONKAEHUA KOTOPbIX ABAAOTCA Poccuitickaa depepauma wau ppyrve rocygapcrsa -
uneHbl EBPasMIACKOrO 3KOHOMMYECKOro Coto3a. MepeyeHb OTAE/NbHbIX BUAOB YKa3aHHbIX TEXHWUYECKM
CNIOXHbIX TOBApOB, MOPAAOK COCTaBNEHUA M BeAEHUA MNepeyHa MpPorpamMmm ANAa 3NeKTPOHHbIX
BbIYUCAUTENBHBIX MaLIMH, CTPaHaMM NPOUCXOXKAEHMA KOTOPbIX aBaatoTca Poccuiickas ®eaepauma nam
Apyrve rocygapctea - 4yneHbl EBPasMiACKOTO 3KOHOMMWMYECKOrO COH3a W KOTOpble A0AXHbI 6biTh
npeaBapuTeIbHO YCTAHOB/IEHbI, U MOPALOK UX NPeABapUTEeNIbHON YCTAaHOBKM, BK/to4Yaa TpeboBaHUA K
byHKUMOHMpPOBaHWIO, onpegenstoTca MpasutenscTsom Poccuiickoin Penepaumn.

MpenBapuTeNbHO YCTAHOB/AEHHbIE MNPOrPaMMbl ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHBIX MalLLMH,
ncrnonb3yemble MOTPeOUTENIEM HA OTAENbHbIX BUAAX TEXHUYECKM C/IOXHbLIX TOBAPOB A/A AOCTyna K
MHPOPMALMM HA caiTax B WMHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT", AOMKHbI
obecneymBatb BO3MOMKHOCTb MCMNO/Mb30BaHUS 6e3 [OMNOJHUTENbHbIX HAcTpoeK (No ymosvaHuio)
NMOMCKOBOWM CUCTEMbI, CTPAHON MPOUCXOXKAEHUA KOTOpOoW ABnaeTca Poccuiickaa degepaums uam apyrue
rocyfapcrea - 4YneHbl EBpPa3suMMCKOro 3KOHOMMYECKOro colo3a, B MOpALKE, YCTaHOB/JAEHHOM
MpasuTtenbcTeom Poccuitckoin ®epepaumm. TpeboBaHUA K YKa3aHHOW MOUCKOBOM CUCTEME M MOPAAOK ee
onpeaeneHusa yctaHasausatoTca MpasuTtenbctsom Poccuiickoit ®epepaumu.

MpenBapuTeNbHO YCTAHOB/AEHHbIE MNPOrPaMMbl ANA SNEKTPOHHbIX BbIYUCAUTE/IbHBIX MalLMH,
ncrnonbsyemole NoTpebuTenem Ha OTAE/bHbIX BUAAX TEXHUYECKM C/OMKHbIX TOBAPOB, AO/IXHbI B TOM
yucne BKAOYATb NPOrpammy A5 SNEKTPOHHbIX BbIYUCIUTENbHbBIX MALWWMH, KOTOpPas NpegHasHayeHa s
MOWMCKa, MPOCMOTPa W npuobpeTeHMsa nNporpamm ANA 3/EKTPOHHbIX BbIYUCAUTENbHBIX MaLLUWH,
NPUMEHAEMbIX MOTPEBUTENAMM C UCMONb30BAHUEM TEXHMYECKM C/IOXKHbIX TOBapoB (ganee - eguHbIn
MarasuvH npUIoXKeHU), U OYHKLMOHUPOBAHME KOTOPOW OCYLLECTBAAETCA C YYETOM OCHOBHbIX
NPUHUMNOB, YTBEPXKAAeMbIX deaepasnbHbIM OPraHOM WCMOAHUTENbHOW BNACTW, OCYLLECTBAAIOLMM
byHKUMM no BbipaboTKe M peanusauMu roCyAapPCTBEHHOM MOAUTUKM M HOPMATMBHO-MPaBOBOMY
perynnpoBaHuto B cdepe MHOOPMALMOHHbLIX TexHonornin. PepepanbHblit OpraH MCNONHUTENbHOM
BN1ACTW, ocyllecTsaAOWMA GYHKUMM MO BblpaboTKe M peanns3aumm rocygapcTtBEHHON MOAUTUKU U
HOPMaTUBHO-MPABOBOMY PeEryinpoBaHuio B chepe MHOOPMALMOHHBIX TEXHONOMMIA, TaKXKe yTBepKaaeT
nepeyeHb NPOrpamMmm ANA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALUMH, Pa3MeLLaeMblX B €4MHOM MarasmHe
NPUAOXKeHUI B 06a3aTeIbHOM NopAaKe.

(ab3au BBegeH dPeaepanbHbim 3akoHOM oT 14.07.2022 N 266-93)
(n. 4.1 BBeaeH PenepanbHbim 3akoHOM oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecnn 3akKoHamu mMaM B YCTAHOBJIEHHOM MMMU NopAagKe npeaycMmoTpeHbl obAsaTenbHble
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TpeboBaHUsA K ToBapy (pabote, ycnyre), npoaasel, (McnofHUTeNb) 06A3aH NepeaaTh NoTpebuTento ToBap
(BbINONHUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMIA 3TUM TPeboBaHUAM.
(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MpaBa u o06s3aHHOCTM uU3rotoBuTena (McnonHwutensa, npopgasua) B obnactu
YCTaHOBNEHUA CPOKa CAy»Kbbl, CpOKa rogHocTu ToBapa (paboTbl), a TaK)Ke rapaHTUMHOrO CpoKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHayeHHbIK ANA ANUTENbLHOTO WCMNO/b30BaHUA, W3roTOBUTENb
(ncnonHuTenb) BNpaBe yCTaHaBAMBATb CPOK CAYXKObl - nMepuon, B TEYEHWE KOTOPOro M3roToBUTENb
(ncnonHuTens) obssyetca obecneunBaTb NOTPEOUTENIO BO3MOXKHOCTb MCMNO/Ib30BaHUA ToBapa (paboTbl)
Mo Ha3HaA4YeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWM NYHKTa 6 CTaTbn
19 n nyHKTa 6 cTaTbM 29 HacToALWLEro 3aKoHa.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHuTenb) ob6A3aH ycTaHaBAMBaTb CPOK CAYX6bl ToBapa (paboTbl)
OIUTENbHOTO MO/Ib30BaHMA, B TOM YMUC/AE KOMIMJIEKTYOLWMX W3Aennit (getaneit, y3nos, arperatos),
KOTOpble Mo UCTeYEeHUW ONpPeaeIeHHOro Nepuoaa MoryT NPeACTaBAATb ONACHOCTb AN KU3HU, 340P0BbA
noTpebuTens, NPUUYNHATL Bpes, ero MMyLLLECTBY UM OKPYKatoLWwel cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyK6bl ToBapa (paboTbl) MOMKET UCUMUCAATLCA eAUMHULAMWU BPEMEHMU, @ TaKXKe WHbIMU
eaAMHULAMM M3MEPEeHUa (KMNoOMeTpamu, MeTpaMmyv M MPOYMMM eAMHULAMMU U3MEPEHMA UCXoaa U3
dYHKUMOHaNbHOrO Ha3HaYeHuMA ToBapa (pesynbTaTa paboThl)).

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npoayKTbl nUTaHMA, NapdomepHO-KOCMeTUYeCcKue ToBapbl, MeiNKamMeHTbl, ToBapbl 6bITOBOM
XUMUWN N NHble Nogo6Hble ToBapbl (paboTbl) M3rotToBMTeNb (MCNOAHUTENL) 06A3aH YCTaHABAMBATb CPOK
rogHoCTM - nepuoa, MO WUCTeYeHUW KoToporo ToBap (paboTa) cuMTaeTcA HenpurogHbim AnAa
NCMNO/Ib30BaHUA NO Ha3HAYEHMUIO.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaka ToBapa (BbiNonHeHMe paboTbl) MO UCTEYEHUM YCTAaHOB/IEHHONO CPOKa roAgHOCTU, a
TaK»Ke ToBapa (BbiNo/sHeHMe paboTbl), HA KOTOPbIA A0NKEH ObITb YCTaHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNOMHUTE L) BNpPaBe YCTaHaB/AMBATb Ha ToBap (paboTy) rapaHTUIHbLIA CPOK -
nepuos, B TeYeHWe KOTOpPOro B c/iydae obHapyxkeHuA B ToBape (paboTe) HemocTaTKa M3roToBuUTENb
(ncnonHuTens), npogasel, YNoJHOMOYEHHAs OpraHM3aumMa WM YNOJHOMOYEHHbIN MHAMBUAYAbHbINA
npeanpuHUMmaTtenib, UMNopTep 06s3aHbl yAOBAETBOPUTL TPebOBaHUA MNOTPebuTens, yCTaHOB/EHHble
ctatbaAMK 18 1 29 HacToAwero 3aKoHa.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MN3roToBUTENb BNpaBe NPUHATbL 0683aTeNbCTBO B OTHOLIEHUU HeA0CTaTKOB TOBapa, 06HAPYKEHHbIX
MO UCTEYEHUWN YCTAaHOBNIEHHOTO MM FrapaHTUIAHOrO CPOKa (AoNoAHUTENbHOE 0643aTeNbCTRO).
(ab3au BBegeH dPeaepanbHbIM 3aKkoHOM 0T 21.12.2004 N 171-3)

CofepkaHne A[OMNONHUTENbHOTO 06fA3aTeNbCTBA WM3rOTOBUTENA, CPOK AeWCTBUA TaKoro
obA3aTenbCcTBa M NOPAAOK OCYWECTBAeHUA noTpebuTenem npaB nNo Takomy o0653aTenbcTBy
onpeaenatoTca U3roTOBUTENIEM.

(ab3aL, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

7. Mpopgasel, Brnpase YCTaHOBUTb Ha TOBAp rapaHTUMHbLIA CPOK, €CiM OH He YCTaHOBAEH
N3roToBUTENEM.

Mpoaasey, Brpase NPUHATL 06A3aTeIbCTBO B OTHOLLIEHWN HEAOCTaTKOB TOBapa, 06HaPYKeHHbIX Mo
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ncrevyeHmmn FapaHTMVIHOFO CpPOKa, YCTaHOB/IEHHOIO U3rOTOBUTENTIEM (AOFIOHHVITeanOE O6F|3aTe}1bCTBO).

CoaeprkaHve A0ONONHUTENbHOrO 06A3aTeNbCTBa NPOAABLA, CPOK AeNCTBMA TaKoro o6a3aTenbCcTea
M NOPAAOK OCylLecTBeHna notpebuTtesiem npas no Takomy o6s3aTeNbCTBy ONpPeaenstoTca AOr0BOPOM
mexKay noTpedbuTtenem n NpoaasLOM.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoButenb (npogasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTAaTKM TOBapa, OOHapyKeHHble B
TEeYeHWe CPoKa AeNCTBUS AONONHUTENbHOIrO 06A3aTeNbCTBaA, B COOTBETCTBUM C ab3auem BTOPbIM NMyHKTa
6 cTaTby 18 HacTosWero 3akoHa, a Noc/ie OKOHYaHWUA CPOKa AeNCTBUA AONONHUTENIbHOTO 0653aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbM 19 HacToawero 3akoHa.

(n. 8 BBeaeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3rotoBuUTens obecneunTb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyXmMBaHua ToBapa

MN3roToBuTenb 0653aH obecneynTb BO3MOXKHOCTb MCMNO/b30BaHMA TOBapa B TEYEHME Ero Cpoka
cnybbl. [na aTol uenn nsrotoBuTenb obecneynBaeT PEMOHT U TEXHUYECKOe 06CNyKMBaHMe TOBapa, a
TAKXKe BbINYCK M NOCTAaBKY B TOProBble M PEMOHTHbIE OpraHM3auMmM B HEOBXOAMMbIX A1 PEMOHTA U
TEXHMYECKOro 06CNyXKMBAaHUA 0ObEMe M aCCOPTUMEHTE 3aMnacHbIX YacTel B TeyeHUe CpoKa
NPOM3BOACTBA TOBApa M MOCNAEe CHATUA ero ¢ NPOM3BOACTBA B TeYEeHWE CPOKa CayKbbl ToBapa, a npwu
OTCYTCTBMM TAKOTO CPOKA B TEYEHWE AECATU NIET CO AHA Nepesayn ToBapa notpebutenio.

Cratba 7. NpaBo notpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycayru)

1. MoTpebutens umeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) NpU 06bIYHbIX YCAOBUAX Er0
MCNO/Ib30BAHMWA, XPaHEHUSA, TPAHCNOPTUPOBKM U yTUAM3AUMKM Bbln 6e3onaceH ANa KU3HW, 340P0OBbA
noTpebuTens, oKpy:Katowel cpeabl, a TaKkKe He NPUUUHAN Bpes MMmyLLecTBy notpebuTens. TpebosaHus,
KoTopble A0/MXHbl obecneumsaTb 6e3onacHocTb ToBapa (paboTbl, ycayrn) ANs MU3HM UM 340POBbA
noTpebuTenn, OKpy:Kaloweh cpedbl, a TaKKe MpeaoTBpalleHMe MPUYMHEHUA Bpeda MMYLLECTBY
notpebutensn, ABAALOTCA 06A3aTeNbHbIMU W YCTAaHAB/NMBAKOTCA 3aKOHOM WM B YCTaHOB/JEHHOM MM
nopszke.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuTeNb (MCNONHUTENL) 06513aH 0becneynBaTb 6e30MNacHOCTbL ToBapa (paboTbl) B TeueHue
YCTaHOBAEHHOIO CPOKa CAY»K6bl UM CPOKa rogHOCTU ToBapa (paboThbl).

Ecan B cooTBETCTBMM € MyHKTOM 1 cTaTbk 5 HacToAwero 3akoHa M3roToBMTeNb (MCNOAHUTENDL) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecne4ynTb HesonacHOCTb ToBapa (paboThl) B
TeyeHue AecATH NIeT Co AHA nepeaayn Toeapa (paboTbl) noTpebutento.

Bpen, NPWUYMHEHHbIA XW3HWU, 300POBbID WAM MMYLWECTBY NoTpebutena BcaencTsue
HeobecneyeHMA 6e3onacHocTK ToBapa (paboTbl), NOANEKUT BO3MELLEHWUIO B COOTBETCTBUN CO CTaTbel 14
HacTosALLero 3akoHa.

3. Ecnm pna 6e3onacHOCTM MCNonb3oBaHWMA ToBapa (paboTbl, ycayru), ero xpaHeHwus,
TPAHCMOPTUPOBKU U YTUAM3aUMKM Heobxoammo cobntogaTb cneumnanbHble NpaBuaa (ganee - npasuna),
N3rotoBuTeNb (McnonHuTenb) obasaH yKasaTb 3TW MNpaBuna B COMPOBOAMTENbHOW AOKYMEHTaUMW Ha
ToBap (paboty, ycayry), Ha 3TUKETKe, MapKUPOBKOW MU MHbIM cnocobom, a npogasel, (MCNONHUTENb)
06a3aH goBECTM 3TN NpaBuKIa 40 CBeAeHUA noTpebuTens.

4. Ecnn Ha ToBapbl (paboTbl, ycayri) 3aKoOHOM WAW B YCTAHOBNEHHOM MM MOPAAKE YCTaHOBEHbI
obs3artenbHble TpeboBaHUA, obecneumnsatowme ux 6e€30NacHOCTb A5 KU3HU, 340POBbs NoTpebutens,
OKpyXKalolel cpeapl M NpeaoTspalleHne NpUYMHEeHUs Bpeda UMyLLEeCTBy notpebutens, cooTBeTcTBUE
ToBapoB (paboT, ycayr) ykasaHHbiM TpeboBaHMAM nognexuT obasaTeNibHOMY MOATBEPXKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M MHbIMU NPaBOBbIMKN aKTaMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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He ponyckaeTca npoga)ka ToBapa (BbINOAHEHWe paboTbl, OKasaHMe Yycayrn), B TOM 4ucC/ie
MMMNopTHOro ToBapa (pabotbl, ycayrun), 6e3 MHPopmaumm 06 0653aTeIbHOM MOATBEPKAEHUU €ro
COOTBETCTBUA TPebOBaHMAM, YKa3aHHbIM B MyHKTe 1 HacToALen cTaTbMm.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcAa npogarka ToBapa, B TOM YMCAe MMMOPTHOTO TOBAapa, COAEPMKALLEro
nHPopMauMto, 3a pPacnpoCcTpaHeHWe KOTOpPOM MpedycMOTpeHa agMUHMUCTPATMBHAA WM Yros0BHas
OTBETCTBEHHOCTD.

(n. 4.1 BBeaeH dPenepanbHbim 3aKkoHOM oT 05.12.2022 N 478-93)

5. EcAn ycTaHOBAEHO, 4YTOo npu cobaogeHnn notpebutenem YCTaHOBAEHHbIX MNpPaBua
MCNONb30BaHMA, XPaHEHUA WAWU TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WUAM MOMKET
MPUYMHUTD BPES, *KMU3HW, 340POBLI0 U MMYLLECTBY MOTPEOUTENA, OKPY)KalOLEel cpeae, U3roToBUTENb
(vcnonHuTens, Nnpogasel) 0bA3aH He3aMeaIMTENIbHO MPUOCTAHOBUTL €ro NPOM3BOACTBO (peanusaumio)
[0 YyCTpaHeHUA NPUYMH Bpeaa, a B HE0BX0AMMbIX CTy4asnXx NPUHATbL Mepbl MO U3bATUIO ero U3 obopoTa U
OT3bIBY OT NoTpebutena (notpebutenen).

Ecam npuunHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, MU3roTOBUTE b (MCNONHUTENb) 0683aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npomussoacTsa. lpu HEBLINONHEHUM U3rOTOBUTENEM (MCNONHUTENEM) 3TOM
0653aHHOCTM YNOJIHOMOYEHHbIN deaepasnbHbI OpraH UCMNOAHUTENIbHON BAACTU MPUHUMAET Mepbl Mo
OT3bIBY Takoro ToBapa (paboTbl, ycayrM) c BHYTPEHHEro pblHKa W (Man) oT noTpebutena uau
notpebuTenen B nopagKe, ycTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuiickon degepaunu.

(8 pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBA3M C OT3bIBOM TOBapa (paboTbl, yciyru), nognexar
BO3MELLLEHWNIO M3rOTOBUTENEM (MCNONAHUTENEM) B NONHOM 0bbeme.

6. YTpatnn cuny. - PeaepanbHblit 3akoH o1 21.12.2004 N 171-P3.

Cratba 8. MNpaso notpeburensa Ha uHpopmauuio 06 nsrorosutene (McnonHUTene, Nnpogasue) u o
ToBapax (paborax, ycayrax)

1. Notpebutenb BnpaBe noTpeboBaTb NpPefoOCTaBNeHUA HeobxoaMMoOl W AOCTOBEPHOM
nHdopmaumnm o6 mnsrotoButene (MCNoNHUTENE, NPOAABLE), pPeXMMe ero paboTbl U peannsyembix Um
ToBapax (pabotax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HArNSAHOM M AoCTynHon dopme
OOBOAUTCA A0 CBeAeHMuA notpebuTenei npu 3aKAOUYEHUN A0rOBOPOB KyNAU-NPOoAaXKM U A0roBopoB O
BbINONIHEHUN paboT (oKasaHUM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0bCAyKMBaHUA
notpebuTenen, Ha PycCKOM A3blKe, a AOMNOJHUTENbHO, NO YCMOTPEHUID U3roToBUTENs (MCnosHUTens,
npoaaBLa), Ha rocyaapCTBEHHbIX A3blKax cybbeKkToB Poccuiickon degepaumnn n pogHbIX A3blKkax HapoaoB
Poccuiickon ®egepaunm.

3. YNnonHOMOYEHHaA OpraHW3auna Uan ynosHOMOYEHHbIA MHANBMAYANbHBIA NpegnpuHUMaTenb
no TpeboBaHWIO noTpebuTens obA3aHbl NPefoCTaBUTb MOATBEPXKAEHWE CBOMX MNONHOMOYUM,
BbITEKAIOLLMX U3 3aK/TIOYEHHOTO UMW A0rOBOpPa C U3roTOBUTENEM (NPOAABLIOM).

(n. 3 BBeaeH deaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-3)

Cratba 9. UHdOpmauma 06 usrotosurtene (ucnonHuTene, npoaasue, BAagenble arperatopa)
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (uMcnonHutenb, npogaseu) obsa3aH [0BecTM A0 CBeAeHMA noTpebutens
dMpmMeHHOe HaMmeHOBaHMe (HaMMeHOBaHMWe) CBOel OpraHu3aLumn, MecTo ee HaxoxaeHua (agpec) u
pexum ee paboTbl. NMpoaasel, (MCNONHUTENb) pa3mMelLaeT YKa3aHHY MHPOPMALLMIO Ha BbiBECKeE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTENb (MCNOAHUTENb, NpoAaBel) - MHAMBUAYANbHbIA NpeanpuUHUMATENb - [AO/KEH
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npeaocTaBuUTb MNOTPebutento MHOGOPMaUMIO O rOCyAapCTBEHHOW perucTpaumm M HanmmMeHOBaHMM
3aperMcTpupoBaBLLEro ero opraHa.

N3rotoeutenb (npopaseu) ob6s3aH AOBecTU A0 cBeAeHMA noTpebutena dupmeHHoe
HaMMeHOBaHMe (HaMmeHOBaHME), MEeCTO HaxoxageHua (agpec) n pexum paboTbl YNOAHOMOYEHHOWM
OpraHM3aumMmn AN YNONHOMOYEHHOTO MHANBUAYAIbHOTO NPeAnpUHUMATENS.

(ab3au BBegeH dPeaepanbHbIM 3akoHOM 0T 29.07.2018 N 250-93)

1.1. YnonHomo4YeHHas opraHM3aumsa Uamn ynosHOMOYEHHbIN MHANBUAYANbHbIN NpeanpuHMmaTenb
B c/iyyae obpalweHus notpebutens obss3aHbl AOBECTU A0 €ro cBefeHua MHPopmauuio o cebe wu
nsrotosutesne (npogasue) (bMpmeHHoOe HaumeHOBaHME (HaMMeHOBaHMe), MecTo HaxoxaeHusa (agpec),
pexmMm paboTbl, FOCYAaPCTBEHHbI PErUCTPALIMOHHBIN HOMEP 3annCKU O CO3J4aHUM HPUANYECKOro NuLia,
damnnnio, MmA, OTYECTBO (ecan MmeeTcs), rocyAapCTBEHHbIN PerucTpalMOoHHbIA HOMep 3anmucu o
rocyfapCTBEHHON perncrpaumm Gusnyeckoro AnLa B Kayectse MHAMBMAYANbHOTO NpeanpuHUMaTens).
YNoAHOMOYEHHan opraHmMsauma UAKM YNOAHOMOYEHHbIN MHAMBUAYA/bHBIN NpeanpUHUMaTENb BripaBe
OOBECTM [0 cBedeHusa noTpebuteneit nHbopmaumio o cebe nocpeacTBOM e€e pasmMelleHMA Ha CBOEM
cante B MHOOPMALMNOHHO-TEIEKOMMYHUKaLUMOHHON ceTn "UHTepHeT", nHbopmaunio o6 usrotosutene
(npopasLe) nocpeacTBOM pasmelleHMA Ha CBOEM canTe B MHPOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOM
ceT "WHTepHeT" CCbIIKM Ha CTpaHuULy caiTa wusrotosutens (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUNOHHOWM ceTn "UHTepHeT", coaepKaluyto MHbopmaunio ob nsrotosmtene (Npogasue).
(n. 1.1 BBegeH PegepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa oba3aH [oBeCTU [0 cBefeHUA notpebutenein nHpopmaumto o cebe u
npoaasue (McnonHutene) (pUpmeHHoe HaumeHoBaHME (HaMMEHOBaHME), MECTO HaxoxKaeHus (agpec),
peXum paboTbl, rocysapCTBEHHbIN PETMCTPALMOHHBIA HOMEP 3anMcu 0 CO34aHUN IPULMYECKOTO LA,
damunnio, MmA, oTYECTBO (ecan MmeeTcs), rocyAapCTBEHHbIN PerucTpalMOHHbIA HOMep 3anucu o
rocyiapCcTBeHHOMN perncrtpauum GmUsnYeckoro nLa B KayecTse MHAMBUAYaNbLHOMO NpeanpuHuMaTtens), a
TaKkKe 006 MMelWwmnxca U3MEHEeHUAX B yKaszaHHOW WHbopmauuu. Bnagenew arperatopa [0BOAWUT A0
cBefeHuA notpebutenen uHbopmaumio o cebe M npopasue (McnonHuUTENne) nocpeacTBom ee
pa3sMeLLeHNs Ha CBOMX calTe U (Man) cTpaHuue canTa B UHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOWM CeTH
"UHTepHeT". UHPopmaumio o npoaasue (McnonHuTene) Bnagesnel, arperatopa BhpasBe AOBECTU [0
cBefleHMA noTpebuteneit nocpeAcTBOM pPasMELLEHUA Ha CBOWMX cailTe U (MAM) cTpaHuue caiTa B
MHPOPMALMOHHO-TETEKOMMYHUKALIMOHHOM ceTu "UHTepHeT" CCbIJIKW Ha caliT npogasua (McnonHuTens)
B MHGOPMALMNOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBegeH PegepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.3. MNpopasey, (McnonHUTENb) 0653aH NPefOCTaBUTb BAaLEeNblLy arperatopa M pasmecTuTb Ha
CBOEM caliTe B WHGPOPMALMOHHO-TENNEKOMMYHUKAUNOHHOW ceTn "UHTepHeT" (nNpu ero Hananuum)
AocToBepHy0 MHbopMmaumio o cebe, yKasaHHylo B NyHKTe 1.2 HacTosAwewl cTatbM. B cnyyae, ecau
MMEIOTCA M3MEHeHUss B Takon uHpopmaumu, npoaasel, (McnonHUTenb) obAsaH B TeyeHWe OAHOro
paboyero AHA C MOMEHTA BHECEHMA B Hee M3MEHEeHWI coobWwMTb BAagenbly arperatopa 06 3Tmx
M3MEHEHMAX U PasMecTUTb UX Ha CBOEM cailTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu
"MHTepHeT" (npu ero Hannuuu). Bnagenew, arperatopa 06a3aH BHECTU 3TU U3MEHEHUA B MHPOPMALIUIO O
npoaasLe (MCnonHUTeNe) B Te4eHne ogHOro paboyero gHA, eCNM pasMelLeHne YKasaHHON MHpopmaunm
OCYLLECTBASETCA Ha CalTe BAagenbua arperatopa W (Mau) ero cTpaHuue cakta B MHOOPMALMOHHO-
TeIEKOMMYHMKaLUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbim 3aKoHOM 0T 29.07.2018 N 250-93)

2. Ecnv BUA, OEeATENbHOCTM, OCYLLECTBASEMbIA M3rOTOBUTE/NEM (UCMOSHUTENEM, MPOAABLIOM),
NOANEXKUT NULEH3UPOBAHUIO U (MAW) WCNONHUTENb WMEEeT TOCYAAPCTBEHHYIO aKKpeauTauuio, [0
cBefeHuA notpebutena oMKHa ObiTb AoBefAeHA MHPOpMAUMA O BMAE AEATE/IbHOCTUM M3roTOBUTENA
(ucnonHuTens, npogasua), HOMepe NULEH3UU U (MAN) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
AKKpPeauTaLmMm, CPOKaxX AENCTBMA YKa3aHHbIX NMLEH3UM U (MIM) CBUAETENLCTBA, @ TaKKe UHPopMaumn
06 opraHe, BblAaBLIEM YKa3aHHbIE TNLEH3UIO U (MNK) CBUAETENbCTBO.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-03)

3. UHPopmaLma, NnpeaycMOTPeHHas NyHKTamuM 1 1M 2 HAcToALLeN CTaTbK, AONXKHA 6bITb AOBeaeHa
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[0 cBefeHMA noTpebuteneil TaKe MNPW OCYLLECTBAEHUM TOProsau, ObITOBOrO U WHbIX BUAOB
obcnyRuBaHUA NoTpebuTenen BO BpeMeEHHbIX MOMELLEHUAX, Ha ApMapKax, C JIOTKOB U B APYrUX Caydasx,
€C/In TOpros/sisi, ObITOBOE W WHble BWUAbl OOCAYKMBAHMA MNOTPebUTENEN OCYLLECTBAAIOTCA BHE
NOCTOAHHOrO MeCTa HaxoXAeHWA NpoaaBLa (McnoaHuTens).

Cratbsa 10. UHopmauma o ToBapax (paboTax, ycayrax)

1. U3roToBuTeNb (MCNONHUTENL, NPOAABeEL) 0683aH CBOEBPEMEHHO NPeaoCTaBATbL NoTpebuTtento
HeobxoaMmylo M AocToBepHylo WHbopmauumio o ToBapax (pabortax, ycnyrax), obecrneymBaioLLyto
BO3MOXHOCTb MX NpPaBUAbHOro Bblbopa. Mo oTAaenbHbIM BUMAAM TOBapoB (paboT, ycayr) nepeyeHb wu
cnocobbl goseaeHua MHpopmaumm o noTpebutena ycraHaeausatoTcA paBuTenbcTBOM PoccuicKoi
depepaunu.

2. MIHpopmaumsa o ToBapax (paboTax, ycayrax) B 06a3aTeibHOM NOPAAKE A0MKHA COAeprKaTb:

HaMMeHOBaHMe TEeXHWYECKOro pPernameHTa MAWM MHOEe YCTaHOB/JEHHOE 33aKOHOAATEe/IbCTBOM
Poccuiickonn denepaumm 0 TEXHUYECKOM PEeryiMpoBaHUM U CBUAETENbCTBYOLee 06 06sA3aTenibHOM
noATBEPXKAEHNM COOTBETCTBUA ToBapa 0603Ha4YeHune;

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBeaeHMA 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBaX ToBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MUTAHUA CBEAEHUSA O cocTaBe (B TOM 4yuc/ie HaMMeHOBaHMEe MCMONb30BaHHbLIX B Mpouecce
N3roToB/IEHUA NPOAYKTOB NMUTaHMA NULLEBbIX A406aBOK, BUONOrMYECKM aKTUBHbIX A006aBOK, MHPOpMaLma
0 Ha/MyMM B NPOAYKTaxX MUTAHUS KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFeHHO-UHXKEeHepHOo-
MOANGDULMPOBAHHbLIX OPraHM3MOB, B C/y4ae, €C/IM COAEep’KaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnser 6osiee AeBATU AECATbIX MPOLIEHTA), MULLLEBON LIEHHOCTW, Ha3HayeHuu, o6
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O cnocobax M3roToBIEHMA FOTOBbIX 61104, Bece
(obbeme), mate M mecTe M3roTOBAEHMA W YyNakKoBKM (pacdacoBKM) NPOAYKTOB MUTaHUA, a TaKkKe
CBEAEHMA O MNPOTMBOMOKA3aHUAX AN MX NPUMEHEHWUs Npu OTAesbHbiX 3aboneBaHusax. [epeyeHb
ToBapoB (pabot, ycayr), MHPopmaLma O KOTOPbIX OO/MMKHA COAEPXHKaTb MPOTMBOMOKA3aHUA ANna UX
NPUMeHEeHMA NPU OTaAeNbHbIX 3aboneBaHuAX, yTBepKaaeTca MNpasuTenbcTBom Poccuiickont Pegepaumnm;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybnsax u ycnosua npuobpeteHus ToBapoBs (paboT, ycayr), B TOM 4yucne npu onnarte
ToBapoB (paboT, ycayr) yepes onpefeneHHoe Bpems Nnocae Ux nepeaadu (BbIMONHEHMA, OKasaHuA)
noTpebuTento, NOMHYID CYMMYy, NoOA/NEXallylo BbiNaaTe noTpebutenem, u rpaduK noraweHus 3Tou
CYMMbl;
(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, ECIN OH YCTaHOBAEH;
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa u ycnoeus apdeKTMBHOro 1 6e3onacHoOro UCnoab3oBaHuA ToBapos (paborT, ycayr);

nHbopmauuio 06 sHepreTuyeckoit adpGeKTMBHOCTM TOBAPOB, B OTHOLLEHUU KOTOPbIX TpeboBaHMe 0O
HanMYUKM Takon uHbOpMaAUUW onpeneneHo B COOTBETCTBMM C 3aKoHoAaTe/bCTBOM 006
3HeprocbeperKeHnn 1 o0 NoBbILEHUM SHEpPreTuyeckolr adPeKTUBHOCTH;

(ab3aL BBegeH dPepepanbHbiM 3akoHOM oT 23.11.2009 N 261-3)

CPOK CJ'Iy)-K6bI nnan CPoK roagHoOCTn T0BapoOB (pa60T), yCTaHOBHEHHbIﬁ B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaKXKe CBeAeHMA O HEO6XO,CI,VIMbIX ,CI,EI\;ICTBVIﬂX I'IOTpe6MTEIIF| Nno NCTe4eHMn yKa3saHHbIX CPOKOB
M BO3MOXHbIX nocneacrtsmnAax Npmn HEBbINO/IHEHUN TAKUX AEVICTBMﬁ, €CJ/1I1 TOBapbl (pa6OTbI) no ncre4yeHnmn
YKa3aHHbIX CPOKOB NpeAacCTaB/AKT OMNaCHOCTb ANA XWU3HWU, 340p0BbA U MMYLLECTBa I'IOTpe6MTe}'Iﬂ nnn
CTaHOBATCA HENPUTOAHbIMU OANA NCNOJIb30BAHUNA MO HAa3HA4YeHUIO;

agpec (mecTto HaxoxaeHusa), GUPMeHHOe HaumeHoBaHWe (HaMMeHOoBaHWE) W3roToBMTENA
(ncnonHuTens, npoaasua), yNOAHOMOYEHHON OpraHM3aLMyM UAKM YNOJHOMOYEHHOTO UHAMBWUAYANbHOIO
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npeanpuvHMMaTens, MMNopTepa;
(8 pen. PepnepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHpopmauuio 06 ob6s3aTeNbHOM MOATBEPXKAEHUN COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOpPMaLMIo O NPaBUIAX NPOAANKM TOBAPOB (BbINMOHEHUA paboT, OKasaHUsA ycayr);

YKasaHMe Ha KOHKpeTHoe /MUOo, KoTopoe 6yaeT BbINOAHATL paboTy (oKasbiBaTb ycayry), w
MHPOPMALINIO O HEM, €C/TU 3TO MMEET 3HaYeHMe, UCXoaA U3 XapaKTepa paboTbl (ycayru);
(ab3au BBegeH dPeaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha ucnosibsoBaHve GOHOTrPamMmM MPU OKa3aHUKM Pa3BAEKaTENbHbIX YCAYT UCMONHUTENAMM
MYy3blKa/lbHbIX MPOU3BEAEHWIA.
(ab3aL, BBeaeH deaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Echv npuobpetaemblit notpebutenem ToBap Obl B ynoTpebneHMM UAM B HEM YCTpaHAAcA
HeAO0CTaToK (HeaocTaTKkK), NoTpebuTento AoMKHa bbiTb NpeaocTaBaeHa MHopMaLUA 06 3ToM.

3. UHdopmauma, npesycMOTPeHHaa MyHKTOM 2 HacTosAwelr CcTaTbM, LOBOAMTCA A0 CBeAeHuWA
notpebuTenem B TEXHUYECKOM [OOKYMEHTauuu, npuaaraemoin K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKWMPOBKOM WAM WMHbIM CNocobom, NMPUHATBIM AR OTAeNbHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obsasaTenbHOM MOATBEPKAEHUM COOTBETCTBMA TOBAPOB NpPeACTaBAseTcA B
nopsgke u crnocobamu, KoTopble YCTaHOB/EHbl 3aKoHoAaTeNbcTBOM Poccuiickot Peapepaumm o
TEXHWYECKOM PEry/IMpoBaHUM, U BKIIOYAET B cebA cBeAEHMA O HOMepe AOKYMEHTa, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AencTemsa 1 06 opraHM3aLmm, ero BbigaBLIEN.

(8 pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-d3)

Ab3aL, yTpaTua cuny. - degepanbHblt 3aKoH o1 21.12.2004 N 171-d3.
Cratba 11. Pexxum pabotbl npogasua (ucnonHurtens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MYHULIMMAAbHbIX OpraHu3aLmnin TOprosaun, 6bITOBOrO M UHbIX
BMZOB 06C/y»KMBaHUA NoTpebuTenel ycTaHaB/IMBaAETCA MO PELUEHNI0 COOTBETCTBEHHO UCMONHUTENbHbBIX
opraHoB cybbekToB Poccuitickon dPeaepaumn M opraHoB MECTHOTO CaMoynpaBaeHUA.

(8 pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexkum paboTbl OpraHn3aumii, OCyLLECTBAAIOWMX AeATeNbHOCTb B chepax TOProBoro, 66ITOBOro
M MHbIX BUAOB 06CNYKMBaHUA NoTpebuTeneit n He yKasaHHbIX B NyHKTe 1 HACTOALLEN CTaTbM, a TaKXKe
MHANBUAYANbHbIX NPeAnPUHUMATENeN YCTaHaBAMBAETCA MMM CaAMOCTOATE/IbHO.

3. Pexkum paboTbl npoAasua (MCNOAHUTENA) AOBOAUTCA A0 CBeAeHUA noTpebutenei u AonxeH
COOTBETCTBOBATb YCTaHOBAEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOoBUTENA (MCNONHUTENA, NpoAaBLa, BAagenbLa arperaTopa) 3a
HeHag/exalylo nHpopmauuio o ToBape (pabore, ycayre)
(8 pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Echn noTpebuTtento He npeaocTaBneHa BO3MOXKHOCTb He3amMeanUTeNbHO MOAYYUTb MpK
3aK10YEHMM [0roBopa MHPOpMaLmio o ToBape (pabote, ycayre), oH Bnpase noTpebosaTb OT NpoAaBLa
(ncnonHuTens) BosmeleHUn yBObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHLIM YK/IOHEHWEM OT 3aK/IHOYEeHUs
[OroBOpa, a eC/IN JOrOBOP 3aK/OYEH, B PAa3yMHbI CPOK OTKA3aTbCsA OT ero UCMOAHEHUA U noTpeboBaTb
BO3BpaTa yn/a4yeHHoW 3a TOBap CYMMbl M BO3MELLLEHWA APYruX YBbITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnosiHeHWA aorosopa noTpebuTtens 0bs3aH BO3BPaTUTL TOBap (pe3ynbTaT paboTsl,
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YCAYTW, eCiK 3TO BO3MOMKHO MO MX XapaKTepy) Npoaasuy (McnonHutentio).
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopasey, (McnonHUTeNb), He MPeAoCTaBMBLLUMIA MOKynaTenlo MOAHOW U [0CTOBEPHOM
nHpopmaunmn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO MyHKTamu 1 - 4
cTaTb 18 unum nyHKTOom 1 cTaTb 29 HacTosuwlero 3akoHa, 3a HeAoCTaTKM ToBapa (pabotbl, ycayrum),
BO3HMKLLME MOC/E ero nepesaym notTpebuTento BcreacTBMe OTCYTCTBUA Y HErO Tako MHPOpMaLLUN.

(n. 2 BBegeH deaepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnageneu, arperatopa, NpeaocTaBMBLWLIMIA NOTPEBUTENO HEAOCTOBEPHYID MW HEMOJHYIo
nHbopmauuio o ToBape (ycayre) nunm npoaasue (MCNONHUTENE), HA OCHOBAHUW KOTOPOK NoTpebutenem
Obln 3aK/OYMEH [0rOBOP KYM/IWU-NPOLAXWM (4OroBOp BO3ME3AHOrO0 OKasaHwsa ycayr) ¢ npoaaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUYMHEHHble nNoTpebuTento BCaeACTBUE
NpeaocTaBNeHNn eMy Takoi MHOPMaLLMK.

Ecnv MHOe He npeaycMOTpeHO cornalleHMeM Mexkay Bnagenblem arperatopa M NpoaaBLOM
(ucnonHUTENnEM) MAM He BbITEKAeT M3 CYLLEeCTBA OTHOLUEHW MeXay HMMM, OTBETCTBEHHOCTb 3a
MCMONHEHWE A0roBOpa, 3aK/AYeHHOro notpebutenem c NPoaasLOM (MCMONHUTENEM) Ha OCHOBaHWUK
npenocTaBneHHON BfAagenbuem arperatopa wnHbopmaumm o Tosape (ycayre) uam npopasue
(ncnonHuTene), a Takke 3a cobniogeHue npas notpebuteneil, HapylleHHbIX B pe3ynbTaTe nepegayu
notpebuTento ToBapa (ycnyru) HeHag/exallero KayectBa M obmeHa HenpoaoBO/NbCTBEHHOrO ToBapa
HaZ/eXKallero KayecTsa Ha aHal0rMYHbIN ToBap, HeceT Npoaasel, (MCNoAHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUUYMHEHHble noTpebuTento
BCNeACTBUE NPEeAOoCTaBAEHUs eMy HeAOCTOBEPHOW MM HemnosHOW MHpopmMaummn o ToBape (ycnyre), B
Cny4yae, ecnu Bfagenel arperatopa He MameHsaeT uHdopmaumio o ToBape (ycnyre), npeaocTaBAeHHYH
npoAasuUoM (MCNONHUTENEM) U coAepXKallytocs B NPeAioKeHUW O 3aKAUYeHUM A0rosopa Kynau-
npoAau (aoroBopa BO3Me3a4HOr0 OKasaHuA yCayr).

(n. 2.1 BBeaeH PegepanbHbiMm 3aKkoHOM oT 29.07.2018 N 250-93)

2.2. Notpebutens BNpase NpeabABUTL TpeboBaHMe K Bnajesbly arperatopa o BO3BpaTe CyMMbl
npou3BeAeHHON MM NpeaBapuTesbHON onnaTbl ToBapa (ycnyru). Bnagenew arperatopa Bo3BpallaeT
CYMMY MOJIYYEHHOM UM NpeaBapuTeNbHOM oniaThl ToBapa (ycnyrv) B TeYeHue AEeCATU KaseHAapHbIX
OHel co AHA npegbaAsieHMA noTpebutenem Takoro TpeboBaHUA MNPUM OAHOBPEMEHHOM HANUYUMU
cneayoLmx yCnoBuii:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHeceHa npeABapuTeNibHas onnaTta Ha
HaHKOBCKWI cHeT Bnaaenbla arperatopa, He nepedaH notpebuTento B CPOK (ycayra He oKasaHa B CPOK);

noTpebutenb HampaBwa MpoAasLy (MCMONHWUTEND) yBegoM/eHUMEe 06 OTKase OT WCMONHEHUSA
[0roBopa Kynan-npogaku (4oroBopa BO3ME3LHOIO OKa3aHWUA YC/yr) B CBSA3U C HapyLWEeHUeM NpoAaBLOm
(ncnonHuTenem) obszatenbcTBa Nepenatb TOBap (OKasaTb yCAyry) B YCTaHOB/IEHHbIM CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMmbl NpeABapuTeNbHOM oniathl ToBapa (ycnyru)
notpebuTtenb HanpasnAaeT BAagenbly arperatopa MNOATBEPXKAEHWE HanpaBieHUMA nNpoaaBLy
(ncnonHuteno) ysegomneHus o6 OTKase OT MCMOJAHEHMA [OroBopa Kynau-npogaxku (gorosopa
BO3ME34HOro OKasaHuA ycayr).

Echn nHOe He npeAycMOTPEHO YCAOBUAMWM MONb30BATE/NbCKOTO WM MHOIMO COrNalleHun
notpebuTtensa ¢ BnagenbLem arperatopa, yBeAOM/IEHME MNpogasBuy (McnonHutento) o6 oTkase oT
WCMOMIHEHNA [O0roBOpa Kynau-npogaxkn (goroBopa BO3ME3LHOIO OKasaHMA YCAYr) MOXKeT ObiTb
Hanpas/eHo BAafeNblLly arperatopa, KOTopblii 0683aH HanpaBMTb ero NPoAaBsLy (McnonHUTenNto).

(n. 2.2 BBegeH PegepanbHbiMm 3aKkoHOM oT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALWelN CTaTbK, BNaZenel, arperatopa Bnpase oTKasaTb
noTpebutento B BO3BpaTe CyMMbl MpeABapUTENbHOM oniaTthl ToBapa (ycnyru) npu NoAyvyeHuu ot
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npogasua (MCNOAHUTENA) NOATBEpP:KAEHWUA NPUHATMA noTpebuTenem Tosapa (OKasaHuA ycayru) npu
YC/I0BUM, YTO KOMMSA TaKoro NoATBepXAeHMA Bblna HanpasieHa BAage bLEeM arperatopa notpeburento s
TeYeHWe AOeCATM KaneHZapHbIX AHEN CO AHA MO/My4YeHUs BAaZesblLem arperatopa TpeboBaHMsA O
BO3BpaTe CyMMbl MpeABapUTENbHOM oniaTtbl ToBapa (ycnyru). B cnyyae Hecornacua notpebutens c
NnpeacTaBNeHHbIMKM  BNAJe/bLEeM arperatopa [oKasaTeNbCTBaMM NPUHATUA NoTpebutenem ToBapa
(okasaHua ycnyru) notpebutens BnpaBe TpeboBaTb BO3BpPaTa CyMMbl MPOU3BEAEHHOW UM
npeaBapuTeNbHOM oniathl ToBapa (ycayru) B cyaebHom nopsake.

(n. 2.3 BBeaeH dPenepanbHbiMm 3aKoHOM oT 29.07.2018 N 250-d3)

3. MNpu nNpuYMHEHUN Bpeaa KU3HM, 340POBLI0 U MMyLLECTBY noTpebuTensa BCAeACTBUE
HenpeaoCcTaB/feHMA eMy NOSHOM 1 A0CTOoBepHOM MHbopmaLmmn o Toeape (pabote, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NopsaaKe, NpeayCMOTPEHHOM cTaTbel 14 HacToswero
3aKkoHa, B TOM 4MC/ie MOAHOIO BO3MELWEHUA YObITKOB, NPUYMHEHHbIX NPUPOAHLIM Ob6bLEKTaM,
Haxo4AWMMCA B COBCTBEHHOCTM (BNageHMM) noTpebutens.

(n. 3 BBegeH deaepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpun paccmoTpeHun TpeboBaHUI NoTpebuTens O BO3MELLEHUM YObITKOB, MNPUYMHEHHbIX
He0CTOBEPHOW MAW HeAoCTaTOYHO MOJIHOW MHbOopmaumen o Tosape (paboTe, ycnyre), HeobxoauMo
NCXoguTb M3 NpegnonoxeHusa ob oTcyTCTBUM y noTpebuTens crneumanbHbIX NO3HAHMIA O CBOWCTBAX U
XapaKTepUCTMKax ToBapa (paboTbl, ycayrum).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTens (MCNOAHUTENs, NpoAaBua, YNOJAHOMOYEHHOM
OpraHu3auuMm UAU YNOJIHOMOYEHHOr0 MWHAMBUAYANIbHOrO NpeanpuUHUMATENs, umnoprtepa) 3a
HapyLlueHue npas noTpeburenei
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npaB NoTpebuTenen U3roToBUTENb (MCNONHUTENL, NPOAABEL, YNO/JHOMOYEHHAsA
OpraHu3auma MAM YNOJNHOMOYEHHbIA WHAMBUAYANbHbIA NpeAnpuHMMaTENb, MUMNOPTEp) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UM AOTOBOPOM.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. EcA MHOe He YCTaHOB/EHO 3aKOHOM, YObITKM, MPUYMHEHHble noTpebuTento, noanexkar
BO3MeELLEHWNIO B MOJIHON CyMMe CBEPX HEeYCTOMKU (NeHWU), yCTaHOBNEHHOM 3aKOHOM WAN LOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (nNeHuM) un Bo3MelleHWe YObITKOB He O0CBOOOMKOAKT M3roTOBUTENA
(ncnonnuTens, npoaasua, yNoJIHOMOYEHHYIO OPraHU3aUMIo UAM YNOAHOMOYEHHOTO MHANBUAYAIbHOTO
npeanpuHUMaTens, MMnopTepa) oT UCMONHEHUSA BO3/IOXKEHHbIX Ha Hero o0ba3aTenbCTB B HaType nepes,
norpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WN3rotoButenb (MCNONHUTENb, NpoOAaABel, YNOJHOMOYEHHas OPraHusaLus WUau
YNONHOMOYEHHbIN WMHAUBUAYANbHBIA NpeAnpuHUMATENb, umnopTtep) ocsoboxkpaeTca oOT
OTBETCTBEHHOCTW 32 HEUCNOAHeHWe 06A3aTenbCTB UM 3a HeHaA/eXxallee UCnosHeHne 06A3aTenbCeTs,
€C/IM [OKaXKeT, YTO HeuCnosiHeHne 06A3aTenbCTB WAWM UX HEHaZNerkaliee WUCMOAHEHWE MNPOW3OLIO
BCNEACTBME HEMPEOAO/IMMOM CUJbI, @ TaKKe MO UHbIM OCHOBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHusa notpebutena ob ynnate HeyCTOMKKU (MeHu), NpPeayCMOTPEHHON 3aKOHOM WU
OOTOBOPOM, MoA/siexaT YyAOBJAETBOPEHWUIO M3TOTOBUTENEM (MCMONHUTENEM, MPOAABLOM,
YNONHOMOYEHHOM OpraHun3auven UAM YNoSHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMaTENEM,
MMMopTeEPOM) B L06POBONLHOM NOPALKE.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpu ynoBNeTBOpPeHWM CcyaoM TpeboBaHMI noTpebuTens, YCTaHOBNAEHHbIX 3aKOHOM, Cya4
B3bICKMBAET C W3roToBUTEeNs (MCNONHUTENA, MNpoAasLa, YNOJHOMOYEHHOW OpraHusauun uau
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YNONHOMOYEHHOIO MHAMBUAYAZIbHOIO MNpeanpuUHUMaATENa, MMMNopTepa) 3a HecobnawopeHue B
006poBONbHOM MOpAAKe yaoBAeTBOpeHua TpeboBaHWUI noTpebutena wrtpad B pasmepe MNATbAECAT
NPOLLEHTOB OT CYMMbI, MPUCYXKAEHHOW CyA0M B NONb3y NoTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aasneHuem B 3allnTy npas I'IOTpE6I/ITEﬂFi BbICTYNakoT O6LL|,eCTBeHHbIe O6'be,CI,VIHEHI/IFI
I'IOTpe6MTeI'IEﬁ (VIX accoumauyunn, COIO3bI) NN OpraHbl MECTHOTO CaMmoynpasaeHunA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIoO LLITpad)a nepevyncnarTca yKa3aHHbIM OGBEAMHEHMHM (MX accoumaumnam, C0l03aM)
W opraHam.

Cratba 14. UmywiecTBeHHAA OTBETCTBEHHOCTb 3a Bpepd, NPUUYMHEHHbI BCeaCcTBUE HEAOCTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NpPUUYMHEHHbIA XU3HW, 340POBbIO MAM MMyWeEecTBYy noTpebutensa BcaeacTsue
KOHCTPYKTMBHbIX, NPOMU3BOACTBEHHbIX, PELENTYPHbIX MW UHbIX HEAOCTAaTKOB ToBapa (paboThbl, ycayru),
NoA/EXNUT BO3MELLEHUIO B MOJIHOM 0bbeme.

2. MNpaso TpebosaTb BO3MeLlEHUA Bpeaa, MPUYMHEHHOrO BC/eACTBME HeAOoCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTcs 3a N1106bIM NOTEPNEBLINM HE3aBMCMMO OT TOFO, COCTOA/ OH B JIOrOBOPHbIX
OTHOLLIEHMUSAX C NPOAABLOM (UCNONHUTENEM) NN HET.

3. Bpea, NPUYMHEHHbLIN KU3HW, 340POBbLI0 WM MMYLLECTBY NOTPEbUTENA, NOANEXRMUT
BO3MELLEHWNIO, €CU BPeL, MPUYMHEH B TeYEHWEe YCTAHOBJEHHOIO CPOKa CAYXKObl MM CPOKa roAHOCTM
ToBapa (pabothbl).

Ecnm Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToAwero 3aKoHa CPOK CAYKObl WMAW CPOK FOAHOCTU, HO OH He YycTaHoBAeH, nMbo
notpebutento He 6blna NpeaocTaB/ieHa MOJIHAA M AOCTOBEpPHasa MHbOpMaLMA O CPOKe CAyXbbl nan
Cpoke rogHoctn, nnMbo notpebutens He 6bln NPOUMHGOPMUPOBAH O HEOBXoAMMBbIX AENCTBUAX MO
NCTEYEHUM CPOKA CAYXKObl MAM CPOKa FOAHOCTU M BO3MOMKHbIX MOCNEACTBMAX MPU HEBbINOAHEHUN
YKa3aHHbIX AencTeuii, nnbo ToBap (pesynbraT paboTbl) NO WUCTEYEHUM 3ITUX CPOKOB NpeacTasaser
ONACHOCTb A/1A KU3HW M 340POBbA, Bpes, MOANENKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHW €ero
NPUYNHEHMA.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnmn B cooTBeTCTBMM C NYHKTOM 1 cTaTbM 5 HacToAllero 3aKoHa M3roToBUTENb (MCMONHUTENb) He
YCTQHOBW/ Ha ToBap (paboTy) CPOK cny:Kbbl, Bpes, NoANEKUT BOSMELLEHUIO B C/Iy4ae ero NpUYMHEHMUA B
TeyeHMe [eCATU NeT co AHA nepefayn ToBapa (paboTbl) noTpebutento, a ecnu AeHb nepefayvu
YCTaHOBUTb HEBO3MOXKHO, C AaTbl U3rOTOB/IEHWUSA TOBapa (OKOHYAHMA BbINOAHEHUA PaboThbl).

Bpep,, I'IpMLIVIHeHHbIﬁ BCneacTteme HeAOCTaTKOB TOBApa, NO4NEXUT BO3MELLEHUIO NpOoAaBLOM Uan
M3roTtoBuTesieM ToBapa no Bbl60py nortepneswero.

Bpegs, I'IpMHMHeHHbIﬁ BcneacTtene HeanoCTaTKoOB pa6OTbI nnn ycnyru, noanexunt BO3MeLLeHUIO
ncnoaHuTenem.

4. WN3rotosButenb (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIN KU3HWU,
3[0POBbI0 MAM UMYLLECTBY MoTpebuTens B CBA3M C MCNO/Ab30BaHMEM maTepuanos, obopyaoBaHus,
WMHCTPYMEHTOB U WHbIX CPeACcTB, HeobXxoAuMbIX [A1A NPOU3BOACTBA TOBApPOB (BbINOAHEHUA pabor,
OKas3aHuA ycnyr), He3aBUCMMO OT TOrO, MO3BONAN YPOBEHb HayYHbIX U TEXHUYECKUX 3HAHUI BbIABUTb UX
ocobble CBOMCTBA UAN HET.

5. U3rotoButenb (McnonHWUTENb, NPOAaBeL) OCBOOOXKAAETCA OT OTBETCTBEHHOCTW, €C/IU A0KaXKET,
YTO Bpes NPUYMHEH BCEeACTBUE HENPEOAONNUMOM CUbI UK HAPYLLUEHWUA NOTPEBUTENEM YCTAaHOB/IEHHbIX
npaBua UCNOb30BaHMA, XPaHEHUA UAM TPAHCNOPTUPOBKKM ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauua mopanbHoro speaa
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MopanbHbih Bpea, MNPUYUHEHHbIA NOTPebuTento BCAEACTBME HapyLWEHMA W3roToBUTENEeM
(vcnonHuTenem, npopaBLOM, YMNOJHOMOYEHHOW OpraHuMsaumen WMAUM YNOJIHOMOYEHHbIM
WHAUBUAYANbHBIM NpeanpuHMMaTENeM, UMMNOPTEPOM) MpaB nNoTpebuTena, npesycMOTPEHHbIX
3aKOHaMM U NpaBoOBbIMW akTamu Poccuitickoi dPepepauymun, peryavpyowmmm OTHOLWEHUA B 061acTu
3aWMTbl NpaB NoTpebuTenel, NOANEKUT KOMNEHCALUUN NPUYNMHUTENEM BPeaa NPU HANMYUKU €70 BUHDI.
Pasmep KomneHcaunnm mopanbHOro Bpeaa onpeaenfaerca CyaAoM MU He 3aBUCUT OT pa3mepa BO3MeELLEHMA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

KomneHcaunma mopanbHOro Bpeda OCYLULECTBAAETCA HE3aBUMCMMO OT BO3MELLEHMA
MMYLLECTBEHHOIO Bpea U NoHeceHHbIX NoTpebuTenem ybbITKOB.

Cratba 16. HegonycTumble ycn0BUA A0roBOpa, yWeMaalowme npaBa notpeburtens, sanpetbl U
06A3aHHOCTU, Hanaraemble Ha NpoAasua (McnonHUTeNnn, BAagenbLa arperaTopa)

(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HemonycTMmbiMK YCNOBUAMW [A0OrOBOPa, YLWEMAAOWMMU NpaBa noTpebutensa, ABAAOTCA
YCNOBUA, KOTOPble HapyllaloT NpaBuaa, YCTaHOBAEHHbIe MeXAyHapoAaHbiMU gorosopamu Poccuinckoi
denepaunn, HacToAWMM 3aKOHOM, 3aKOHaMU U MPUHUMAEMbIMU B COOTBETCTBMM C HUMM WHbIMU
HOPMaTUBHbIMK MPaBOBbIMW akTamu Poccuiickoin deaepauun, peryampyroLmMmm oTHolweHUa B obaactu
3aWwmTbl NpaB notpebutenei. HegonyctMmble ycnoBuA AOroBopa, ywemastowme npasa notpeburtens,
HUYTOXKHbI.

Ecnn BKAKOYEHME B AOTOBOP YC/IOBUM, YLWEMIAIOWMX NPABa NoTpedbuTens, NoBAEKAO NPUYNHEHUE
yObITKOB MOTpPebuTento, OHM MnoasexaT BO3MELLEHMIO MPOAABLOM (M3roToBUTENEM, WUCMOJHUTENEM,
MMMNopPTEPOM, B/laZeNblLemM arperatopa) B NONHOM ob6beme B COOTBETCTBUM CO cTaTbel 13 HacToALwero
3aKoHa.

TpeboBaHMe NOTpebuTeNss 0 BO3MELLEHNUN YObITKOB NOANEKNUT YA0BNETBOPEHUNIO B TEYEHME AeCATU
AHEeN Cco AHA ero npeabaBAeHUA.

KoHcynbTaHTlAOC: NpumeyaHume.

MonoxkeHua cr. 16 (B pea. ®3 or 01.05.2022 N 135-d3), ycTraHaBAMBalOWME MNEPEYEHD
HeaonyCTMMbIX YCNOBUI O0roBOpa, YLEMAAOWMX NpaBa NnoTpebutensa, pacnpocTpaHAOTCA Ha
OTHOLLEHMA, BO3HMKLUME M3 paHee 3aK/IH0YEHHbIX 4OrOBOPOB.

2.K HELONYCTUMbIM YCNOBUAM 00IroBOpPa, yWEeMIAKLWNMM NpaBa I'IOTpe6VITEIIFI, OTHOCATCA:

1) ycnosua, KoTopble NpeaoCcTaBAAOT NpoaasLy (M3roToBUTENIO, UCNONHUTEND, YITONHOMOYEHHOM
opraHv3aumMm aM ynoaHOMOYEHHOMY UHAUBUMAYANAbHOMY MpeanpuHUMaTENto, UMMNOPTepY, BAagenbly
arperaTopa) npaBo Ha OAHOCTOPOHHWI OTKa3 OT MCMOHEeHWA 06A3aTenbcTBa WAM OAHOCTOPOHHee
n3meHeHue ycnosuii obssaTtenbcTsa (NpeameTa, LieHbl, CPOKa U UHbIX COMMacoBaHHbIX C noTpebutenem
YC/IOBUIA), 33 WUCKNOYEHWEM C/ly4aeB, €C/IM 3aKOHOM WU WHbIM HOPMaTUBHbIM MPABOBbIM aKTOM
Poccuiickont Pepepaumm npeaycmoTpeHa BO3MOXKHOCTb NPeaoCcTaB/eHns 4OroBOpOM TaKoro Npasa;

2) ycnoBus, KOTOpble OrPaHNYNBatOT NPaBo NoTpebutens Ha cBo60oAHbIN BbIGOP TEPPUTOPUAbHOM
NOACYAHOCTM CMOPOB, NPeAYCMOTPEHHbIN NYHKTOM 2 cTaTbk 17 HacToAlero 3aKoHa;

3) ycnosus, KoTopble YCTaHABAMBAOT ANA noTpebutens wWTpadHble CaHKUUM WU WUHblEe
06sA3aHHOCTM, npensaTcTBylowMe cBOb6OAHOW peanusauuu npaBa, YCTaHOB/AEHHOro craTbeil 32
HacToAwero 3aKoHa;

4) ycnosua, KOTopble NCKNKOYAKOT NN OFPaHNYNBAOT OTBETCTBEHHOCTb NPOAaBLUa (M3FOTOBMTEJ’IH,
ncnonHuTenAa, YI'IO}'IHOMO‘-IEHHOﬁ opraHu3aunm wnAnM YyNOAHOMOYEHHOro WMHAUBUAYAZTbHOTO


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100053
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100070
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&dst=100041

npeanpmnHnmatena, ummnopTtepa, BaAaAeNbla arperaTopa) 3@ HeucnosHeHWe WA HeHagnexalee
ncnonHeHune ob6a3atenbCTB NO OCHOBaHUAM, He NPeayCMOTPEHHbIM 3aKOHOM,

5) ycnoBuA, KoTopble obycnosnuBaioT npuobpeteHne oaHUX ToBapoB (paboT, ycayr)
obs3aTenbHbiM NpuobpeTeHMemM WHbIX TOBapoB (paboT, ycayr), B TOM uuciae npeaycmaTpuBatoT
0b6s3aTeNbHOe 3aK0YEHNE UHBIX LLOTOBOPOB, C/IM MHOE He NPeAsyCMOTPEHO 3aKOHOM;

6) ycnosuAa, KOTOpbie npeaycmatpuBaroT BbINOJIHEHUE OOMNONHUTENbHbIX pa60T (0Ka3aHI/Ie
AOMNONHUTENTbHbIX ycnyr) 3a nnarty 6es nonyyeHnAa cornacua ﬂOTpEGMTeﬂﬂ;

7) ycnoBus, KoTopble OrPaHWYMBAlOT YCTaHOBAeHHOe cTaTbei 16.1 HacToswero 3akoHa npaBo
notpebuTens Ha Bbibop cnocoba n popmbl onnaTbl TOBapoB (paboT, ycayr);

8) ycnosusa, KOTopble coaepKaT OCHOBAHMA AOCPOYHOIO PACTOPKEHMA AOroBopa no TpeboBaHuUIo
npofasua (UcnonHWTensa, Bnafdenbla arperatopa), He MNpPeAyCMOTPEHHblIE 3aKOHOM MWAM  WHbIM
HOPMATMBHbIM NPABOBbIM aKTOM Poccuitckon Pepepaunu;

9) ycnoBuA, KOTOPbIE YMEHbLLAIOT pa3mep 3aKOHHOW HEeYCTOMKY;

10) ycnoBsus, KOTOpble OrpaHMUMBAlOT NpaBo Bblbopa BuAa TpeboBaHMIA, NPeayCMOTPEHHbIX
nyHKTOm 1 cTtatbM 18 1 nyHKTOM 1 cTaTbM 29 HaAcToALWLEro 3aKOHa, KOTOpPbIe MOTYT ObITb NPeabABAEHbI
npogasyy (M3roTOBUTENID, WCMOAHUTEND, YNOJHOMOYEHHON OpraHM3aumMmM WAM YNOJHOMOYEHHOMY
WHOMBMAYANbHOMY MpPeAnpUHMMATEND, MMNOPTEPY) NPW NpoAa)ke TOBapoB (BbINOAHEHUM paboT,
OKa3aHWK yCNyr) HeHaaeXKallero KauecTsa;

11) ycnosus, KOTOpble YCTaHaBAMBAIOT 06M3aTeNbHbIM A0CYAEOHbIM MOPALOK PACCMOTPEHUA
CMOpPOB, €C/IM TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YycTaHaBaAuBaloT AnA notpebutena 06A3aHHOCTb MO [AOKa3blBaHMIO
onpeaeneHHbIx 06CTOATENLCTB, Bpems A0Ka3blBaHMA KOTOPbIX 3aKOHOM He BO3/I0XKeHO Ha notpebuTens;

13) ycnoBus, KoTopble OrpaHUYMBaloOT NoTPebUTeNs B CpeacTBax M cnocobax 3aWwuTbl HapyLLEHHbIX
npas;

14) ycnoBus, KOTopble CTaBAT yA0B/eTBOpPeHUe TpeboBaHMiA NoTpebutenelt B OTHOLIEHUN TOBapOB
(paborT, ycnyr) ¢ HegocTaTKamu B 3aBUCMMOCTb OT YC/IOBWMM, He CBAI3aHHbIX C HeAOCTaTKamMu TOBapOB
(pabor, ycayr);

15) wHble ycnoBwA, Hapyliatowme npaBuaa, YCTaHOBAEHHbIE MEXAYHapOAHbIMW AOroBOpPamM
Poccuitickont degepaumnm, HaCTOAWMM 3aKOHOM, 3aKOHaMK U MPUHUMAEMbIMKU B COOTBETCTBUU C HUMM
WHBbIMW HOPMATUBHbIMW MPABOBbIMM aKTamu Poccuiickolt Penepaumn, peryimpyowmmm OTHOWEHMA B
obnacTtu 3aWmTbl NpaB noTpebuTenen.

3. MNpogaeel, (McnonHuTenb, BAadesnel, arperatopa) He BrpaBe OTKAa3blBaTb B 3aK/OYEHWUM,
WCMOJIHEHWW AOrOBOPA, HaNpaB/ieHHOro Ha NpuobpeTeHne ofHMX TOBapoB (paboT, ycayr), No NpuunHe
OTKasa noTpebutens B nNpuobpeTeHMU UHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYMHEHHbIE
notpebuTento BCNeACTBME HapylIeHMA ero npaeBa Ha cBobogHbI Bblbop ToBapoB (pabot, ycayr),
BO3MeELLLAIOTCA NPOAABLOM (MCNoNHMTeNeM, BNaje/bLem arperatopa) B NoIHOM obbeme.

3anpewaeTca yaosnetTsopeHme TpeboBaHuii NoTpebuteneit B OTHOLWEHWN ToBapoB (paboT, ycayr) ¢
HegoCTaTKaMKM CTaBUTb B 3aBUCMMOCTb OT YC/NOBMI, He CBA3aHHbIX C HegoCTaTKaMu ToBapos (pabor,

ycayr).

3anpelaeTca OTKas B 3aK/IOYEHUM AOroBOpPa M BO BHECEHUU M3MEHEeHMI B A0roBOp B C/yyae
NpPaBoOMEPHOro yKasaHua notpebuTeniem Ha HeAONyCTUMblE YCA0BMA AOroBopa, yllemaaloolwme npasa
noTpebuTens, B LeNAX UCKOYEHUA TaKKUX YCI0BUIA. Npu npeabasieHun notpebutenem tpebosaHusa ob
WCKNIOYEHUM W3 [0roBOPa HEAOMYCTUMbIX YCNOBMIA [LOroBopa, YWEMAAWMX npasa notpebutens,
YKasaHHoe TpeboBaHMe NOANEXKUT PACCMOTPEHMNIO B TeYEHME AeCATU AHEN CO AHA ero NpeabaBAeHUs C
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06s3aTeNbHbIM U3BeleHeM noTpebuTena o pesynbraTax PaCCMOTPEHUA U NPUHATOM MOTMBUPOBAHHOM
pelleHMmM Mo CYLecTBY yKasaHHOro TpebosaHus.

Mpoaasel, (McnonHuTenb, BRagenel, arperatopa) He Bnpase 6e3 noayyeHUa cornacus
noTpebuTtena BbIMNOAHATL AONOMHUTENbHbIE PaboTbl (OKa3blBaTb AOMNOAHUTENbHbIE YCAYrK) 3a maaTty.
MoTpebuTtenb BnpaBe OTKa3aTbCA OT OnJaThl TakKMX paboT (ycayr), a ecam OHWM OMaayeHbl, Bnpase
notpeboBaTb OT NpoaasLa (MCNoNHUTENS, BNaAeNblia arperatopa) Bo3spara ynaadyeHHON CyMmbl.

Cornacve noTpebuTtena Ha BbIMNOJHEHWE AOMONHUTENbHbIX PaboT (OKa3aHWe AOMONHUTE/bHbIX
ycayr) 3a nnaty odopmnseTca npoAasUoM (MCnonHWUTeNeM, BAaAeNbLEM arperatopa) B NMUCbMEHHOM
dopme, ecnm MHoe He NpeaycMoTpeHo 3akoHoM. O6A3aHHOCTb JOKa3aTb HaiMyMe TaKoro COrnacua uan
obcToATENbCTBA, B CWJY KOTOPOro Takoe cornacue He TpebyeTcd, Bo3naraeTcA Ha npogasua
(ncnonHuTens, Bnagenbla arperatopa).

4. MNpopasel (McnonHWTenb, BNafenel, arperatopa) He BrpaBe OTKasbiBaTb noTpebutento B
3aK/I0YEHMU, UCMONHEHUN, U3MEHEHUWN MU PACTOPMKEHUUN AOrOBOpPa C NOTpebuTenem B CBA3M C OTKa3OM
notpebuTena npegocTaBUTb NEpPCOHaNbHble AaHHble, 33 UCKAKYEHMEM cayyaes, eciv 06583aHHOCTb
npeaocTaBNeHns TakMX AaHHbIX MNpeaycMoTpeHa 3aKoHodaTenbcTBOM Poccuiickoit Pepepaunn unm
HenocpeaCcTBeHHO CBA3aHa C UCNOIHEHMEM A0rosopa ¢ notpebutenem.

Mpu npeabasneHun notpebutenem TpebosaHMA 0 NpeaoCTaBieHNN NHGOPMALIUN O KOHKPETHbIX
MPUYMHAX W NPaBOBbIX OCHOBAHMAX, OMNPeAeNAWMX HEBO3MOMKHOCTb 3aK/OYEHMA, WUCMONHEHUS,
M3MEHEHUA MM PACTOPXKEHUA Aorosopa 6e3 npenocTaBseHUs NepcoHasbHbIX AaHHbIX, B MUCbMEHHOM
dopme (B TOmM umcne B dopme 3/MEKTPOHHOrO AOKYMeHTa) npogasel, (MCMOAHUTENb, Bnagenel,
arperaTopa) AoNXeH NpeaoCcTaBUTb TaKylo MHGOPMaLMIO B TeYEeHWEe CeMU AHeW Co AHA NpeabaABAeHUn
yKasaHHoro TpeboBaHus.

Mpoaasel, (UcnonHUTeNb, BAagenel, arperatopa) npegocrasnseT nHdopmaumio notpebutento B
Ton popme, B KOTOPOWN mpeabsasneHo TpebosaHue notpebutens o npeaoctasieHUn MHpopmaumm o
KOHKPETHbIX MNPUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEAENALUX HEBO3MOMHOCTb 3aK/oueHus,
NCNOMIHEHWA, U3MEHEHUA WM PaCcTOpXKeHus gorosopa 6e3 npeaoctaBneHMA NEpPCoHasbHbIX AaHHbIX,
€C/IM MHOEe He YKa3aHo B 3TOM TpeboBaHUM.

Mpu NpeabAsaeHUN NoTpebutenem TpeboBaHUA O NPeaoCTaBAEHUN MHPOPMALUN O KOHKPETHbIX
MPUYMHAX WM NPABOBbIX OCHOBAHUAX, ONPEAENAWMX HEBO3MOMKHOCTb 3aK/IOYEHMUS, WCMONHEHMS,
M3MEHEHWA MU PACTOPIKEHUA JOroBopa 6e3 NpeaoCcTaBNeHNA NepCcoHabHbIX AaHHbIX, B YCTHOM dpopme
TaKaa MHPOpMaUMa A0MKHA BbITb NpeaoCcTaBeHa He3aMmea IUTeNbHO.

CraTtbAa 16.1. ®opmbl M NOPAJOK ONNATbI NPU NPOAANKE TOBAPOB (BbiNONHeHUU PaboT, OKasaHUM
yenyr)

(sBepgeHa PegepanbHbiMm 3aKkoHOM oT 05.05.2014 N 112-93)

1. Mpopasel, (McnonHUTENb, Bnagesel, arperatopa B CAy4ae WCNOMb30BaHUA B CBoOeM
OEeATEeNbHOCTM HaNUYHBbIX pacyeToB C noTpebutenem) obsasaH obecneynTb BO3MOXKHOCTb OMJaThbI
ToBapoB (paboT, ycnyr) nytem WCNONb30BaHWA HaLMOHA/bHbLIX MAATEXHbIX MHCTPYMEHTOB, a TaKXe
Ha/IMYHbIX pacyeToB No Bbibopy noTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6AasaHHOCTL 0b6ecneuntTb BO3MOXHOCTb OMaaTthl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaLMOHa/bHbIX MAATEXHbIX WMHCTPYMEHTOB B pPaMKaxX HaUMOHa/bHON CUCTEMbI MAATEXKHbIX KapT
pacnpocTpaHAeTcA Ha npoAasua (McnonHWTENs, Bnafenbla arperatopa), Yy KOTOPOro BbipydKa OT
peanusaummn ToBapoB (BbIMONHEHMA PaboT, OKasaHMA yCayr) 3a NpeaecTBYOWNIN KaneH4apHbIi rog
npeBbIlWaeT 4BagLaTb MUAINOHOB pybneit.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnarol TOBApOB (pa60T, ycnyr) HaXo4uTCA B MecCTe, rae He npegoctaBaiAloTCA yCayrm
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[OCTyna K NOABWXKHOW paamoTenedoHHOM CBASU M (MAM) CpeacTBamM KOMEKTMBHOIO A0CTyna K
MHPOPMALIMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (McnonHUTenb) ocBoboskaaeTca
OT 06A3aHHOCTM obecneynTb B 3TOM MecTe BO3MOXHOCTb ONAaThl ToBapoB (pabot, ycayr) ¢
NCMONb30BAHNEM HALMOHA/IbHbIX NAATEXHbBIX MHCTPYMEHTOB.

MpoaaBey, ocBoboOXKAaeTcs OT 06f3aHHOCTM obecneynTb BO3MOMKHOCTb OMJlaTbl TOBAPOB C
MCMNOMb30BAaHWEM HAUMOHANbHbLIX NJATEXHbIX WMHCTPYMEHTOB B TOProBOM 0ObeKTe, BblpyyYKa oOT
peannsauMm TOBapoB B KOTOPOM COCTaB/AET MeHee MATU MUANMOHOB pybaeit 3a npeaLecTByrOLWMA
KasieHZ4apHbIl roa,.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapos (paboT, yc/ayr) MOMKeT MpPoM3BOAMTLCA MOoTpebuteniem B COOTBETCTBUU C
yKasaHuem npogasua (McnonHutens) nytem pacyeToB uyepe3 Cy6beKTOB HaLMOHa/NbHOM MAATEXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe MNAaTeKHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickonn ®depepaummM O HaUMOHANbHOM NNATEXHOW CUCTEME, €C/IM MHOEe He YCTaHOBNEHO
denepanbHbIMU 3aKOHaMK UAN UHBIMW HOPMaTUBHbBIMKW NPaBOBbIMM akTamu Poccuiickoit deaepaumu.

3. MNpu onnate ToBapoB (paboT, ycayr) Ha/MUYHbIMM AEHEKHbIMW cpeacTBamu o06a3aTenbcTsa
notpebutena nepes npoAaBUOM (MCMonHWUTENEM) MO onnate ToBapoB (paboT, ycayr) cuuTatoTca
MCNOJIHEHHbIMU B pa3dmepe BHECEHHbIX AeHEXHbIX CpeaACTB C MOMEHTa BHECEHMA HA/IMYHbIX AeHeXHbIX
cpeacts npoaasuy (McnonHUTeno) Anbo nnaTekHoMy areHTy (cybareHTy), ocyuwiecTeBasioLLemy
[eATeNIbHOCTb M0 NPMemy naatexen GUsanyeckunx ud.

Mpwu onnaTe ToBapoBs (paboT, ycayr) nyTem nepesoga NpeAocTaBAseMbIX NOTPebuTeneM HalMYHbIX
AeHeXHbIX cpeacts 6e3 OTKpbITUA BaHKOBCKOro cyeTa obssaTenbcTBa NoTpebuTena nepes NpoaasLOM
(vcnonHuTenem) no onnate ToBapos (paboT, yCAyr) CUMTAOTCA MUCMOAHEHHBIMU B pa3mepe BHECEHHbIX
AEHEXHbIX CPeACTB C MOMEHTA BHECEeHWA MOTpebuTeneM HaNUYHbIX AEHEXHbIX CPeAcTB KpeauTHOM
opraHusaummn nnbo 6aHKOBCKOMY NAaTEXHOMY areHTy (cybareHTy), ocyllecTBAAILWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuincko Pegepaumm o HaUMOHaNbHOM NAATEKHOM CUCTEME.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepeBofa AeHEXHbIX CPEACTB B pamKax MPUMEHAEMbIX
dopm bBe3HaNMYHbIX pacyeToB 006M3aTeNbCTBa NOTpebuTens nepes npogasLOM (McnosHWUTENem) no
onnate ToBapoB (paboT, ycayr) cUMTatOTCA UCNOAHEHHBIMW B CYMME, YKA3aHHOM B PaCnopAXKeHUU O
nepeBofe AOEHEXHbIX CPeacTs, C MOMEHTa MNOATBEPKAEHWA €ro WCMONHEHUA O0BCAyKMBatOLWEN
notpebutensa KpegmuTHOM opraHU3aumne.

4. Npu onnaTte ToBapos (paboT, ycayr) npoaasuy (MCNoONHUTENIO) 3anpelleHo ycTaHaBAuBaTb B
OTHOLLEHMM OAHOrO BMAA ToBapoB (paboT, ycayr) pasfivMuyHble LeHbl B 3aBMCMMOCTM OT crnocoba ux
onJaTbl MOCPEACTBOM Ha/IMYHBIX PACYETOB MU B PaMKax NpUMeHsAemMbliX Gopm 6e3HANNYHbIX PacyeTos.

5. Mpopasel, (MCNOAHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLWIME Yy noTpebutens yb6bITKK,
BbI3BaHHble HapyLleHnem TpeboBaHUI NyHKTa 1 HacToAWEeN CTaTby.

Cratba 17. CyaebHan 3awmTa npas notpeburenei

1. 3awmTa npaB noTpebuTeNen ocyLLECTBAAETCA CYA0M.

3awmMTa npaB notpebuteneit ycayr, okasbiBaembiX GUHAHCOBbIMM OpraHuU3auuaMM,
OpraHM3yWMMN B3aUMOAENCTBUE C YNOTHOMOYEHHbIM MO NpaBam noTpebutenen GUHAHCOBbIX YCAYT B
cooTBeTcTBUM ¢ PepepanbHbiM 3aKOHOM "O6 yNnoNHOMOYEHHOM MO NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTeaseTca ¢ 0CO6EHHOCTAMM, YCTAaHOBAEHHbIMU YKa3aHHbIM ®eaepasibHbIM 3aKOHOM.
(ab3au BBegeH dPeaepanbHbim 3akoHOM oT 04.06.2018 N 133-93)

2. WUckn o 3awmTe npaB notpebutenein moryT 6biTb NpeabABAeHbl NO BbIGOPY MCTUA B Cy4 MO
MecTy:

HaXoXaeHunA opraHn3auunm, a eCim OTBETYHUNKOM ABNAETCA MHLI,MBVI,EI,ya}'IbeIﬁ npeanpmHnmartens, -
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€ro XXmtenbcCrtsa,
KnUtenbCrea nan I'Ipe6bIBaHMFI NCTUaQ;
3aKN04YeHNA NN UCNOTHEHMA A0roBopa.

Ecnm uck K opraHmMsaumu BbITEKAeT M3 AeATeNbHOCTU ee duaMana MamM npeacrtaBuTenbcTBa, OH
MOXKET ObITb NPeabABAEH B Cy4 N0 MECTY HaxoXaeHuns ee duanana uam npeactaBmuTeNbCTBa.
(n. 2 B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, MHble MUCTUbI MO MCKaM, CBA3aHHbIM C HapylleHWem npasB notpebutenen,
0CcBOBOOXKAATCA OT ynaaTbl FOCYAAPCTBEHHOW MOLWJ/IMHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon degepaunn o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NPAB NOTPEBUTE/IEM NPU NPOOANE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa notpebutena npu o6Hapy*KeHUU B ToBape HeJ0CTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnydae obHapyXKeHMA B ToBape HeAOCTATKOB, €C/IN OHU He ObliN OroBOpPEHbI
npoaasLoM, No ceoemy Bbibopy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOM e MapKu (3TUX e moaenu u (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoW e ToBap APYro MapKu (Moaenu, apTUKyna) C COOTBETCTBYOLWMNM
nepepacyeTom NoKyMnHOW LEeHbl;

ﬂOTpE6OBaTb COpPasMepHOro ymeHbLlueHunA I'IOKyI'IHOVI UEHbI;

ﬂOTpE6OBaTb He3ameanTesibHoro 6e3303me3,u,Horo YCTpaHeHMA HeAOCTAaTKOB TOBapa WU
BO3MeLlEeHNA pacxXoaoB Ha UX ncnpasneHme ﬂOTpE6MT€ﬂ€M UIN TPETbUM NTNLLOM;

OTKa3aTbCA OT UCMONIHEHUA O0roBopa Kynan-npoga*Kun u I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOoBap cymmbl. Mo TDEGOBaHMI-O npodasua W 3a ero cyer I'IOTpe6MTEJ'Ib AO01KEH BO3BPaTUTL TOBApP C
HeOOCTaTKaMM.

Mpn 3Tom noTpebuTenb, Bnpase noTpeboBaTb TaKKe MNOJHOrO BO3MELWEHUA YObITKOB,
MPUYMHEHHbIX eMy BCAeACTBME MPOAAXKM TOBapa HeHad/eXallero Kayectsa. YObITKM BO3MELLAIOTCA B
CPOKW, YCTAHOBNEHHbIE HACTOALLMM 3aKOHOM AN YAOB/JETBOPEHWA COOTBETCTBYHOLWMX TpeboBaHWit
notpebutens.

B OTHOWEHUN TEXHWYECKU C/OXKHOro ToBapa noTpebutenb B ciayyae OOHapyKeHUs B Hem
HeZ0CTaTKOB BMpaBe OTKa3aTbCA OT UCMOMHEHMA A0roBopa Kynau-npoaaxu n notpebosaTb Bo3BpaTa
ynnayeHHOM 3a TaKoW ToBap cymMmbl AM60 nNpeabAsBuTb TpeboBaHMe O ero 3amMeHe Ha TOoBap 3TOM Xe
MapKku (mogenu, apTWKyna) WAM Ha TaKOW »e ToBap Apyron Mapku (moaenn, apTukyna) c
COOTBETCTBYIOLMM MepepacyeTom MOKYMHOW LeHbl B TeYeHue MNATHaAuaTW AHel co AHA nepeaaqun
notpebuTento Takoro ToBapa. [0 WCTEYEeHUM 3TOro CPOKa YyKasaHHble TpeboBaHUA noanexar
YAOBNETBOPEHUIO B O4HOM U3 C/IeAyHOLLNX CyYaes:

OﬁHpr)KEHME CylwecCTBeEHHOro HegOoCTaTKa TOBapa,
HapyweHne yCTaHOB/IEHHbIX HAaCTOALW MM 3aKoHOM CPOKOB YCTpaHEHNA HEAOCTATKOB TOBApPa,

HEBO3MOXHOCTb MNCNOJ/Ib30BAHMA TOBAapa B Te4YeHUe Kaxaoro roaa FapaHTMﬁHOFO CPOKa B
COBOKYNMHOCTH bonee yem TpMALaTb ﬂ,HEﬁ BCcneancrenue HEOOQHOKPATHOro YCTpaHEHUA €ro paszindyHbIX
HEOOCTAaTKOB.
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MepeyeHb TEXHMYECKM CNOXKHbIX TOBapoB yTBep)aaetcA [lpaButenbctBom PoccuMinckon
depepaymn.
(n. 1 B pea. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKasaHHble B MNyHKTe 1 HacToAWeEM cTaTbM, NPeAbsABAAIOTCA noTpebutenem
npoaasuy AnM60 YNOAHOMOYEHHOW OpPraHM3auMm WM YNOJIHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHMMaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenn Bnpase NpesbABUTb TPEOOBAHMSA, YKa3aHHble B ab3aL,ax BTOPOM M NATOM MyHKTa 1
HacToAuWel cTaTbW, M3rOTOBUTENO, YMNOAHOMOYEHHOW OpraHusauum MAUM YNONHOMOYEHHOMY
WHAVBUAYANbHOMY NpeAnpUHUMATENIO, UMMOPTEPY.

(8 pea. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

Bmecto npegbsaBieHus 3Tux TpeboBaHMI noTpebutenb BrnpaBe BO3BPATUTb W3rOTOBUTE/NIO WU
MMMopPTepy TOBap HeHaA/1eKalllero KayecTsa U noTpebosaTh BO3BpaTa yn1ayeHHOM 3a HEero CyMmbl.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-¢3.

5. OTtcytctBMe y nOTpebuTens KaccoBOrOo WM TOBAPHOTO YeKka /MO0 MHOro [OKYMEHTa,
yaoCTOBepAoWMX GaKT M yCcnoBuA MOKYMNKM ToBapa, He ABAAETCA OCHOBaHMEM pA/1a OTKasa B
YOOB/IETBOPEHUM ero TpeboBaHUN.

Mpopaseu, (M3roToBMTeNb), YNONHOMOYEHHAsA OPraHMsauna WUANM YNOAHOMOYEHHbIN
NHAMBUAYANbHbLIN NPeanpUHUMaTE b, UMNOPTEP 06S3aHbl NPUHATL TOBAp HeHaA/1exallero Kayecrsa y
notpebuTens u B caydyae HeobXxoAMMOCTU MPOBECTM NMPOBEPKY KayecTBa ToBapa. MNoTpebutenb Bnpase
y4yacTBOBaTb B MPOBEpPKe KayecTBa ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa o nNpuMuYMHAxX BO3HWMKHOBEHWS HeOOCTAaTKOB ToBapa npogasel, (M3roToBUTEsb),
YNO/NHOMOYEHHAs oOpraHusauma MAM YNOAHOMOYEHHbIM WHAMBUAYANbHLIN NpeanpUHMMaTEND,
nmMmnopTtep o06A3aHbl MPOBECTM 3KCMEpPTM3y TOBapa 3a CBOW CYeT. DKCMepTu3a ToBapa NpoBoAMTCA B
CPOKW, yCTaHOBAEHHble cTaTtbamum 20, 21 u 22 HacToAwero 3akKoHa AnA yaoBAeTBOpPeHUA
COOTBETCTBYOWMX TpeboBaHni noTpebutena. MoTpebutenb BNpaBe NPUCYTCTBOBATbL NPU MPOBEAEHUMU
3KCMepTM3bl ToBapa W B C/Ayvyae Hecornacus C ee pe3ynbTaTamMu OCNOPUTb 3aK/AOYeHMe TaKoM
3KcnepTmsbl B cyaebHom nopsaxe.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbraTe 3KCNepTU3bl TOBapa YCTaHOB/AEHO, YTO €ro HeAoCTaTKM BO3HWUKAW BCeACTBUE
06CTOATENbCTB, 38 KOTOPble He oTBe4YaeT npoaasel, (M3rotoBuTesb), NoTpebutens 06a3aH BO3IMECTUTb
npoaasLy (M3roToBUTENIO), YNONHOMOYEHHOW OpraHmn3aLmnmn Uan yrnolHOMOYEHHOMY UHANBUAYAIbHOMY
npeanpuHUMaTenio, UMMNOPTEPY pPacxodbl Ha NPOBEAEHME 3KCMNepTU3bl, a TaKKe CBA3aHHble C ee
npoBefeHUem pacxoabl Ha XpaHeHWe U TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasey, (M3roToBUTENb), YNOJHOMOYEHHAs OpPraHU3auMa MAM YNONHOMOYEHHbIN
WUHOMBMAYANbHBIN NpegnpuHMMaTeNlb, UMNOPTEP OTBEYaEeT 3a HeAOCTaTKM TOBAapa, Ha KOTOpbIA He
YCTaHOBMEH FAPaHTUIAHBIN CPOK, €C/IM NOTPebuTeNnb AOKAXKET, YTO OHW BO3HWUKAW A0 nependayy ToBapa
noTpedbuTento Uan No NPUUYNHAM, BOSHMKLLMM A0 3TOFO MOMEHTA.

(B pea. PegepanbpHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeHMM TOBApa, Ha KOTOPbIA YCTAHOB/IEH FAPaHTUMHBLINA CPOK, MpoAasel, (M3roToBUTEND),
YNOJIHOMOYEHHAsa OpraHusaums MAM YNOJHOMOYEHHbIW WMHAMBUMAYANbHbLIA NpPeanpPUHMMATEND,
MMNoOpTEP OTBEYaEeT 3a HeJOCTaTKM TOBapa, €C/IM He AOKaXKeT, YTO OHW BO3HMKAM MOCAe nepeaayu
ToBapa noTpebutento BCAeACTBME HapylweHUs notpebuTenem NpaBuA UCMOAb30BAHWUA, XPaHEHUA MK
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TPaHCNOPTUPOBKM TOBapa, AEUCTBUIA TPETbUX NLL AN HENPEOA0NMMOM CUNbI.
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-$3)

7. NocTaBKa KpynHorabapMTHOro ToBapa v ToBapa Becom 6onee NATY KUNOTPaMMOB A1 PEMOHTA,
YLEHKN, 3ameHbl M (Man) BO3BPAT MX NOTPEOUTENIO OCYLLECTBAAIOTCA CUNAMKM M 33 CYET NpogaBua
(u3rotoBuTENA, YNONHOMOYEHHOW OPraHM3auMM WUAW YNONHOMOYEHHOTO MWHAWBUAYANbHOrO
npeanpuvHumatens, umnopTepa). B cnayyae HeUCNONHEHWA [OaHHOW 06M3aHHOCTM, a TaKXKe Mpu
OTCYTCTBMM npoAaBua (M3rotToBMTeNs, YNOAHOMOYEHHON OpraHMsauuMM MAM YNOJAHOMOYEHHOrO
UHANBUAYANbHOTO MPeAnpPUHUMMATENA, MMMOPTEPa) B MeCTe HaxoMKAaeHua notpebuTens AoCTaBKa M
(nnn) BO3BpaAT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA NoTpebutenem. Mpu sTtom npogasel,
(usroToBUTENb, YNONHOMOYEHHAsA OPraHW3auUA WAW YNOJHOMOYEHHbLIN MHAWBUAYANbHbBIN
npeanpuvHUMaTesb, UMNopTep) 06s3aH BO3MECTUTb NOTPEOUTENIO PacXoabl, CBA3aHHbIe C AOCTaBKOW U
(nnn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npegbasieHua notpebutenem TpeboBaHMII B OTHOLUEHMW HEAOCTAaTKOB
ToBapa

1. MoTpebuTtenp BnpaBe NPeabABUTL NPeAYCMOTPEHHble cTaTbell 18 HacTtoAwero 3akoHa
TpeboBaHUA K npoaaBuy (M3roToBUTENO, YNOJHOMOYEHHOW OPraHM3auun WAW YNOJHOMOYEHHOMY
WHOMBUAYAaNbHOMY NpeanpuHUMaTeNto, UMMNopTepy) B OTHOLUEHMM HEeAOCTaTKOB TOBApa, €C/IM OHU
0bHapyKeHbl B TEYEHME FaPaHTUMHOIO CPOKa MW CPOKA FOAHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHMM TOBAPOB, Ha KOTOPbIE FapaHTUIHbIE CPOKM UM CPOKU TOLHOCTM HE YCTAaHOBJ/IEHDI,
noTpebuTtenb BnNpaBe NpeabaBUTb YKasaHHble TPeboBaHUA, eCAN HeLOCTaTKM TOBAapoB OOHapyKeHbl B
PasyMHbI CPOK, HO B Npeaenax AByX JeT co AHA nepeaaun ux notpebutento, ecnim bonee anuTenbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM W/IM AOTOBOPOM.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. FapaHTUIHbINA CPOK TOBapa, a TaKKe CPOK ero Caybbl MCYMCAAETCA CO AHA nepeaayu Tosapa
noTpebuTento, ecin WHoe He npeaycMOTpeHo g[oroBopom. Eciv geHb nepefayunm yCcTaHOBUTD
HEBO3MOKHO, 3TU CPOKM UCHUCNAKOTCA CO AHA U3rOTOB/EHMA TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapos (0OyBM, OfexAbl M MPOYUX) 3TU CPOKU MUCHUCAAIOTCA C MOMEHTA
HacTynaeHna COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYyMN/eHUA KOTOPOro onpeaenseTcid COOTBETCTBEHHO
cybbektamu Poccuiickont depepaummn uUcxoga W3 KAMMATUYECKUX YCIOBUIA MECTa HaxoXKAeHus
notpebutenei.

Mpu npopake ToBapoB no obpasuam, Mo MouTe, a TakKKe B C/Aydaax, eCiMi MOMEHT 3aK/oHeHNs
[OroBOpa Kynu-NpoAa)kM M MOMEHT Mepegayu ToBapa MOTpebuTento He COBMAZaloT, 3TU CPOKU
NCUMCNAIOTCA CO AHA [OCTaBKW ToBapa notpebutento. Ecan notpebutenb AULLIEH BO3MOMXKHOCTU
MCNoNb30BaTb TOBap BC/AeACTBME OB6CTOATENbCTB, 3aBMCAWMX OT Mpogasua (B 4acTHOCTM, TOBap
HY)KOaeTca B cneuuanbHOW YCTaHOBKe, MOAKAYEeHMM nanM cbopKe, B HEM MMEIOTCA HeAoCTaTKu),
rapaHTUNHbBIA CPOK He Te4yeT A0 yCTpaHeHUs NPoAaBLOM TaKMX 06CTOATeNbCTB. ECAM AeHb AOCTaBKM,
YCTaHOBKW, MOAKAoYeHMA, cOOpKM ToBapa, YCTpaHEHUsA 3aBMCALMX OT NpoAaBLa OBCTOATENLbCTSB,
BCNIEACTBME KOTOPbIX NOTPebUTenb He MOMKET MCMo/ib30BaTb TOBap MO Ha3HAYeHWIo, OonpeaenuTb
HEBO3MOHO, 3TU CPOKU UCHUCNAKOTCA CO AHA 3aKN0YEHMA A0roBoOpa KyNan-npoaaxu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, CKNtoYeH. - PegepanbHbiii 3aKoH oT 17.12.1999 N 212-$3.

CpOK roagHOCTU TOBapa onpeaendaeTca nepmoaom, ncamcnaembim Co gHA U3rotoBaeHUA ToBapa, B
Te4yeHne KOToporo OH npuroaeH K MUCNONb30BaHWUIO, UK ,D,aTOVI, A0 HactynneHuma KOTOpOVI TOBap
npuroaeH K UCNoJib30BaHUIO.
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MpoAo/KNTENbHOCTb CPOKa FOAHOCTM TOBapa AOJI)KHA COOTBETCTBOBATb 06A3aTesIbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. FapaHTMIAHbIE CPOKM MOTYT YCTaHaB/IMBATLCA Ha KOMMJIEKTYIOWME M3A4eNMA U COCTaBHble YacTu
OCHOBHOTO TOBapa. fapaHTUIiHble CPOKM Ha KOMMNEKTYIOLWME N34eNNA U COCTaBHbIE YaCcTU UCUUCAAIOTCA
B TOM }Ke nopAAKe, YTO U rapaHTUIAHbIN CPOK Ha OCHOBHOW ToBap.

lapaHTUMHbIE CPOKM HA KOMMNEKTYIOLIME W3OEAUA W COCTaBHble YacTM ToBapa CUYMTAKOTCA
paBHbIMW TAapaHTUIMHOMY CPOKY Ha OCHOBHOE W34enne, eCcin MHOEe He YCTaHOBNAEHO A0roBopom. B
C/ly4ae, ecAM Ha KOMIJIEKTYIOLEEe M34eNMe M COCTaBHYK 4YacTb TOBapa B AOrOBOPE YCTAHOB/EH
rapaHTUMHbLIN CPOK MEHbLUEN MPOAOIKUTENbHOCTU, YEM FapPaHTUMHbLIA CPOK Ha OCHOBHOE W3Zenue,
notpebuTens Bnpase NpeabasuTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM KOMMJIEKTYIOLLErO nsgenms
M COCTaBHOW 4acTW TOBapa, NpU UX OOHAPYKEHUW B TeYeHWe rapaHTUMHOrO CPOKA Ha OCHOBHOE
nsaenune, eCin MHOE He NPesyCMOTPEHO AOTOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

EcnM Ha KoOMNAeKkTylolee M3agenne YyCTaHOB/NEH rapaHTUWHbIK CpoK 6onbwel
NPOAOC/KUTENBHOCTM, YEM FapPaHTUMHBIN CPOK Ha OCHOBHOM ToBap, NoTpebuTenb Bnpase NpeabABUTbL
TpeboBaHMA B OTHOLIEHWW HEAOCTAaTKOB TOBapa NpPW YC/AOBWUW, UYTO HEAOCTaTKM KOMMAEKTYHOLEro
nsgenusa obHapy>KeHbl B TedeHue rapaHTUMHOro CPOKa Ha 3TO M34enne, He3aBUCMMO OT MCTeYeHUs
rapaHTUIMHOroO CpoKa Ha OCHOBHOM TOBap.

4. CpoKM, YKa3aHHble B HaCTOSALLEN CTaTbe, 0BOAATCA A0 CBeAeHUs noTpebuTena B MHGopmaunm
0 ToBape, NpeaocTaBAAeMoi NoTpebuTento B COOTBETCTBMM O cTaTbeit 10 HacToALero 3akoHa.

5. B cnyyanx, Korga npeaycMOTPEHHbIM AOrOBOPOM FrapaHTUMHbIMA CPOK COCTaBASET MeHee ABYyX
NeT N HegocCTaTKM ToBapa OOHapyKeHbl NoTpebuTenem Mo UCTEYEHUM FapaHTUMHOIO CPOKa, HO B
npeaenax AByx neT, notpebutenb BnpaBe nNpeabsBUTb Npoaasuy (M3roToBuTento) TpeboBaHus,
npenycmoTpeHHble cTaTbeit 18 HacToALero 3akoHa, eC/iM AOKAXKET, YTO HeJOCTAaTKU TOBapa BO3HUKAN A0
ero nepegayv noTpedbuTeNto Uan No NPUYMHaM, BOSHUKLIMM A0 3TOFO MOMEHTA.
(n. 5 BBegeH denepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BNpaBe NpeabABUTb
n3rotoBuTento (ynoNHOMOYEHHON OpraHMs3auMnm MAUM YNOAHOMOYEHHOMY WHAUBUAYASbHOMY
npeanpuHMMaTento, UmnopTepy) TpeboBaHWe 0 6€3BO3ME3LHOM YCTPAHEHUM TAKUX HELOCTATKOB, EC/N
OOKa¥KeT, YTO OHM BO3HUKAM [0 Mepefayn ToBapa MOTPEeObUTENt0 MAM MO NPUYMHAM, BO3HMKLLMM A0
3TOro MOMeEHTa. YKasaHHoe TpeboBaHWE MOXKeT ObiTb NpPeabsABNEHO, €CAM HeaoCTaTKM ToBapa
obHapy)KeHbl NO MUCTEYEHUWM ABYX NeT CO AHA nepefayn ToBapa noTpebutento, B TeuyeHue
YCTAaHOBNEHHOFO Ha TOBap CPOKa CAYKObl MAM B TeyeHMe [ecATM /NIeT CO AHA nepegayn ToBapa
noTpebuTento B CAy4ae HEYCTAaHOBAEHWUA CPoOKa CAyxbObl. Ecan ykasaHHoe TpeboBaHWe He
YyAOBNETBOPEHO B Te4yeHWe f[BaALATM AHEM CO AHA ero npeabsBieHUs noTpebutenem unu
OBHApYKEHHbI MM HeOOCTAaTOK TOBapa ABAAETCA HEeYCTPaHUMMbIM, NoTpebuTenb No csoemy BbiGopy
BMpaBe npeabaBUTb M3roTOBUTENIO (YNONHOMOYEHHOM OpraHusauuMm WAM YNOJHOMOYEHHOMY
WUHOMBUAYANbHOMY MNPeAnpUHMMATENt0, UMMNOPTEpPY) MHble NPeasyCMOTPEHHbIe MYHKTOM 3 cTaTbu 18
HacTosLero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP M3roToBUTENO (YNONHOMOYEHHOW OpraHM3aumnm
AN YNOAHOMOYEHHOMY MHAMBUAYANBHOMY NpeanpuHMMaTENto, uMmnopTepy) u notpeboBaTb Bo3BpaTa
YNAa4eHHOW AEHEXHOM CYMMBbI.

(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HepOCTAaTKOB TOBapa M3rotoButenem (NpopasBLOM, YNOJHOMOYEHHOM
opraHM3auuen Uamn ynoIHOMOYeHHbIM MHAUBUAYANbHBIM NPpeAnpUHUMaTENIeM, UMNOPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpoK ycTpaHeHMA HegOCTAaTKOB TOBApa He onpeaeseH B MMCbMeHHOM Gopme cornaleHnem
CTOPOH, 3TW HEeAOCTaTKM LO/KHbI OblTb YCTPaHEHbl M3rotoBuTenem (NpoAasBLLOM, YNOJHOMOYEHHOM
opraHusauMein WMAM YNOJHOMOYEHHbIM MWHAUBUAYANbHLIM NpegnpuHUMaTeNeM, MMMIOPTEPOM)
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He3amMea/INTeNIbHO, TO eCTb B MUHUMA/IbHbIA CPOK, 06bEKTUBHO HEOBXOAMMbINA ANA UX YCTPAHEHMUSA C
yyeTom 06bl4HO NpumeHAaemoro cnocoba. Cpok ycTpaHeHUs HeAOCTaTKOB TOBapa, onpeaensemblit B
NUCbMeEHHOW hopme corialleHMem CTOPOH, HE MOMKET NPEBbILWAaTb COPOK MNATb AHEN.

B cnyyae, ecnm BO Bpema yCTpaHeHUA HeO0CTaTKOB TOBapa CTaHET O4eBUAHbIM, YTO OHU He byayT
YCTpaHeHbl B OMNpefesieHHbI cornaweHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/YWUTb COrnalleHue o
HOBOM CpOKe YCTpaHEeHWA HeLOCTaTKOB, TOBapa. [pn 3TOM OTCYTCTBME HEOOXOAMMbIX ANA YCTPaHEeHUA
HeZ,0CTaTKOB TOBapa 3anacHbIX YacTel (aeTanei, matepmanos), 060pyaoBaHMA UAK NOAOOHbIE NPUYMHDI
He SIBNAIOTCA OCHOBAHMEM A/1A 3aK/0YEHMA COMMAeHMA O TAKOM HOBOM CPOKe U He 0cBObOXAaatoT oT
OTBETCTBEHHOCTM 3@ HApPYLUEHWE CPOKa, ONpeaeNeHHOro CorlalleHMeM CTOPOH NepBOHaYabHO.

(n. 1 B pea. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWweHWM TOBapoOB A/MTENbHOINO MOAb30BaHWA W3roTOBMUTENb, MNpoaasel, Anbo
YNO/JIHOMOYEHHAs OPraHU3aLUmMs UAM YNONHOMOYEHHbIN MHAMBMAYANbHbLIA NpegnpuHUMaTenb 0653aHbl
npu npeabsaBieHUM MoTpebutenem yKasaHHoOro TpeboBaHWMA B TPEXAHEBHbIM CPOK 6e3BO3Me3aHO
npeaocTaBuUTb NOTPebUTEN0 Ha Nepuog, peMOoHTa ToBap AJIUTENbHOrO MoJsib30BaHWA, obnagatowmi
3TUMM Ke OCHOBHbIMM NOTPEBUTENBCKMMKU CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOW cyeT. [epeyeHb
TOBapoOB A/MTENLHOrO MO0J/Ib30BaHUA, Ha KOTOpble YyKasaHHOe TpeboBaHMe He pacnpocTpaHsercs,
ycTaHaBsnumBaeTca MpasutenbctBom Poccuinickon @eaepaumm.

(8 peq. ®PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B c/yyae ycTpaHeHWA HenOCTaTKOB TOBAapa rapaHTMIHbLIA CPOK Ha Hero npoaneBaeTcA Ha
nepuoa, B TeYeHMEe KOTOPOro TOBAap He WCNo/b30BancA. YKasaHHbI Nepuos UcYUCAAeTCa CO OHA
obpaleHna notpebutens c TpebosaHnem 06 ycTpaHEHMM HeAOCTaTKOB TOBapa A0 AHA BblAa4yM ero no
OKOHYaHUKM pemoHTa. lMpu Bblgaye ToBapa M3roToBUTeNb (Npogasel, YNoAHOMOYEHHaa OopraHusauma
WUAN YNONHOMOYEHHbIN WHOUBUAYANbHbIA MpeanpuHUMaTenb, MmnopTtep) obsAsaH npeaocTaBUTb B
nMcbMeHHon dpopme noTpebutento MHPopmaLmio 0 aaTte obpaleHUs notpebutena ¢ TpebosaHnem 06
yCTpaHeHUn OBHapyKeHHbIX MM HeAOCTaTKOB TOBapa, O AaTe nepegauyy ToBapa notpebutenem gns
YyCTpaHeHWa HeAOCTAaTKOB TOBapa, O faTe YCTPaHeHWs HeJoCTaTKOB ToBapa C WX onucaHuem, 06
MCNONb30BaHHbIX 3aNacHbIX 4acTaX (4eTansx, maTepuanax) U O AaTe Bblgayuu ToBapa noTpedbutento no
OKOHYaHWUK YCTPaHeHMA HeA0CTaTKOB ToBapa.

(8 pea. PepnepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. MNpun ycTpaHeHUM HefOCTAaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIMJIEKTYIOLWLErO U34enma uan
COCTaBHOWM YaCTW OCHOBHOIO M34e/INA, Ha KOTOpble YCTaHOBJ/IEHbl FapPaHTUMHbIE CPOKWU, HA HOBble
KOMMJIEKTYIOWEE M3AeNNe UM COCTaBHYIO YacTb OCHOBHOMO M34eNuns YCTaHaB/MBAETCS rapaHTUNHbLIN
CPOK TOM e MPOoA0/IKUTENIbHOCTU, YTO M Ha 3aMeHEeHHble KOMMNAEKTylolee nsgenne uanm coctaBHyto
YyaCTb OCHOBHOIO W34E€NUA, eCc/M WHOEe He NpPeayCMOTPEHO [AOroBOPOM, M TAPaHTUMHbBIA CPOK
ncymncaseTca co AHA Bblgavym noTpebuTento aToro ToBapa No OKOHYaHUKU PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CratbAa 21. 3ameHa ToBapa HeHagAexalero Kauectsa

1. B cnyyae obHapyxeHuAa notpebutenem HegoCTaTKOB TOBapa M npeabaAsBiaeHUA TpeboBaHUA O
ero 3ameHe npogasel, (M3rotoBuTeNb, YMNOJHOMOYEHHAA OPraHU3auUMa WAW YNOJHOMOYEHHbIN
MHAMBUAYANbHbIA NpeanpUHUMaTENb, UMNOPTEP) 0653aH 3aMeHUTb TaKol TOBap B TeYEHUE CEMU AHEN
CO AHA npeabABNeHUA yKasaHHoro TpeboBaHMA noTpebuTenem, a nNpu HeobxoAMMOCTHU
OOMONHUTENbHOW MPOBEPKM KayecTBa TaKOro ToBapa MNpogaBLOM (M3roToBuUTenem, ynosHOMOYEeHHOM
opraHusaumMeit MAM YNOAHOMOYEHHbIM WHAMBMAYANbHbIM MNpeanpUHMMATENeM, WUMMNOPTEPOM) - B
TeyeHuMe ABaALATU AHEN CO AHA NPeabAB/eHUs yKa3aHHoro TpebosaHma.

Ecav y npogaBua (M3roToBUTENs, YMNOJHOMOYEHHOM OPraHM3auMM WAM YNOJHOMOYEHHOIO
WHOMBWUAYANbHOTO NpeanpuHUMaTens, UMNopTepa) B MOMEHT npeabaBaeHnn TpeboBaHMA OTCyTCTBYeT
HeobXxoAMMbIN ANsA 3ameHbl TOBap, 3aMeHa AO/KHA ObiTb MpoBeAeHa B TeyeHMe mecAua co AHA
npeabaBAeHUs Takoro TpeboBaHuUA.
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B paiioHax KpaiiHero CeBepa M npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebuTena o
3ameHe ToBapa MNOMAJIEKUT YA0BAETBOPEHMIO MO ero 3asBNEeHNI0 B CPOK, HEOBXOANMbIN ANnA oYepeaHo
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PalOHbI, B C/yd4ae OTCYTCTBMA y npogasua (M3rotosutens,
YNO/JIHOMOYEHHOW OpraHusaunum WAM YNOJHOMOYEHHOTO WHAUBUAYANbHOTO npeanpuHUMaTens,
nmnopTepa) Heobxo4MMOro A0 3aMeHbl TOBapa Ha AeHb NpeabABAeHMA YKa3aHHOro TpebosaHuA.

Ecnmn ons 3ameHbl ToBapa TpebyeTca 6onee cemn aHen, no TpeboBaHMIO NoTpebutena npogasel,
(nsrotoBUTENL NMBO YNONHOMOYEHHAA OPraHU3auMa WM YNOJHOMOYEHHbIA WMHAMBUAYANbHbIN
npeanpuHUMaTesnb) B TeYeHUe Tpex AHEN co AHA npeabABaeHUs TpeboBaHMA O 3aMeHe ToBapa 06s3aH
6e3B03Me34HO MPeaoCcTaBUTb NOTPEbUTEN0 BO BPEMEHHOE M0/b30BaHWE Ha nepuof 3ameHbl ToBap
O/IMTEeNIbHOTO MOAb30BaHMA, 06NafaloOWMA STUMWU Ke OCHOBHbIMM MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneunB ero AOCTaBKYy 3a CBOM CYeT. ITO NPABMAO HEe PaCNpPOCTPAHSETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenaeTca B COOTBETCTBMM C NYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(B pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHagNeXKallero KayecTsa A0/XKeH 6bITb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA rMepegayn ToBapa
nortpebutento.

CraTtbAa 22. CpOKM yA0BNETBOPEHUA OTAENbHbIX TPeboBaHMii noTpebutena
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMa noTpebutens o copasmepHOM YMEHbLUEHUM MOKYMHOM LEeHbl TOBapa, BO3MeELLEHUN
pacxofoB Ha MWCMpaBAeHMEe HeAOCTaTKOB TOBapa noTpebutenem waAM TPETbUM /IMLOM, BO3BpaTe
ynNayeHHOM 3a TOBAP AEHEXHON CYMMbl, @ TaKKe TpeboBaHUE O BO3MELLEHUMN YObITKOB, MPUUYNHEHHDbIX
notpebuTento BCAEACTBME MNPOAANKM TOBApa HeHaa/exalero KadectBa AnbO npenocTaBieHuA
HeHag/aexallen mMHopmaLMM O ToBape, MOAJMENAT YAOBNETBOPEHWUIO NPOAABLIOM (M3roToBUTENEM,
YNONHOMOYEHHOM OpraHuMsaumen WAM YNosHOMOYEHHBIM WHAMBUAYANbHBIM NpeanpuHUMaTENEeM,
MMMOPTEPOM) B TEYEHWNE AECATU SHEWN CO AHA NPeabAB/eHUs COOTBETCTBYIOLWEro TpeboBaHus.

(8 pea. PepnepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBeTCTBEHHOCTb NpoAasua (M3roToBuTens, ynoJHOMOYEHHOW OpraHusauumM Uam
YNO/HOMOYEHHOIO MHAUBUAYANbHOrO NpeanpUHUMATENS, UMNOPTEPa) 3a NPOCPOUKY BbINOHEHUA
TpeboBaHuii noTpebutens
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeaycMOTpPEeHHbIX cTaTbamM 20, 21 1 22 HacToAwero 3aKoHa CPOKOB, a TaKXe 3a
HeBbINOMIHEHMWE (33a4EPKKY BbINONHEHUA) TpeboBaHMA NOTPebUTeNs O NPesoCTaBAEHUM eMy Ha Nepuos,
PEMOHTA (3ameHbl) aHaJI0rMYHOTrO TOBapa NpoAaseL, (M3roToBUTENb, YNIONTHOMOYEHHAA OPraHn3aums uam
YNONHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHUMaATENb, UMNOPTEP), AONYCTUBLUNI TaKMe HApYLWEHUs,
ynnaynBaeT NoTpebuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOMKY (NeHI0) B pasmepe o4HOro NpPoLeHTa
LeHbl TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenenseTcs, UCXOAA M3 ero LieHbl, CyLLecTBOBaBLUElM B TOM MecCTe, B KOTOPOM
TpeboBaHne noTpebutens A[OMKHO 6blNO OblTb YAOBNETBOPEHO NPOAABLOM (M3rOTOBUTENEM,
YNONHOMOYEHHOM OpraHmM3aumen WAM YNoSHOMOYEHHBIM WHAMBUAYANbHBIM NpeanpuHUMaTENEM,
MMMOPTEPOM), B AeHb A0O6POBO/IBHOMO YAOBAETBOPEHMA TaKOro TpeboBaHWA WAM B AeHb BblHECEHUA
cyaebHoro pelueHus, ecan TpeboBaHue OOPOBOJIbLHO YA0BAETBOPEHO He 6blno.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cny4yae HeBbINOAHEHUA TpeboBaHUM NoTpebuTens B CPOKU, NPeaycMOTpPeHHble ctatbamu 20 -
22 HacToAwwero 3aKoHa, noTpebuTenb BnpaBe Mo cCBOeMy BbIbOpYy MpeabABUTb WHble TpeboBaHus,
YCTAHOB/IEHHbIE CTaTbel 18 HacToAwero 3akoHa.
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Cratba 23.1. MMocneacTBua HapylweHUA NpPoAaBLUOM CpPOKa nepeaayy npepBapuUTeNibHO
onnayeHHOro ToBapa norpeburento

(sBegeHa PegepanbHbim 3aKkoHOM OT 25.10.2007 N 234-03)

1. Jorosop Kynav-npogaaku, npegycmaTpusaowmin 06a3aHHOCTb NoTpebutens npeasapuTesibHO
ONaTUTb TOBap, AO/XKEH COAEPIKATb YC0BME O CPOKe nepeaayun Tosapa notpeburentio.

2. B cnyuyae, ecan npogasel, NOAYYMBLUMIA CYMMY MpeaBapuTeNbHOW onnaTbl B onpeaeneHHoOM
[OrOBOPOM KYMAU-MPOAAXKM pa3mepe, He UCMOHMA 065A3aHHOCTb Mo nepegade ToBapa notpebutenio B
YCTQHOB/IEHHbIW TaKMM AOrOBOPOM CPOK, NOTPebutens No cBoemy Bbibopy Bnpase NoTpebosaTs:

nepegayvyun onsa4eHHOro ToBapa B yCTaHOBHEHHbIVI UM HOBbIN CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnatbl TOBapa, HE NnepeaaHHOro npogasuom.

an 3TOM FIOTpE6VITel'Ib Brnpase I'IOTpE6OBaTb TaKXe NOo/IHOro BO3MeLlWeHnA y6bITKOB,
NMPUYNHEHHDbBIX €emy BCneacrtsme HapyweHuA YCTAaHOBJIEHHOINoO 4OroBopom Kynn-npoga*Kn CpoKa
nepeaayun npeaBapunTesIbHO ons1la4eHHOro ToBapa.

3. B cayyae HapylleHWs YCTaHOBAEHHOrO [JOFrOBOPOM KYyNAU-MPOAAXKM CpPOKa nepenauu
npeaBapuTENbHO OMavYeHHOro ToBapa noTpebuTento nNpogasel, ynaaunmBaeT emy 3a KakAapli AeHb
MPOCPOYKM HEyCTOMKY (neHu) B pasmepe MNOMOBMHbI MPOLEHTA CYMMbl MpeaBapuTeNbHOM onaathl
TOBapa.

HeycToliKa (neHu) B3bICKMBAETCA CO AHSA, KOr4a Mo AO0roBopy Kynau-npoAaku nepegadva Tosapa
noTpebuTento fonxkHa 6bina HbITb OCyLLecTBNEHa, A0 AHA NepeAayn ToBapa NOTpebuTento nam Ao gHA
yaosneTsopeHusa TpeboBaHUa NoTpebuTens o Bo3spaTe emy NpesBapuUTENbHO YNAauYeHHON UM CyMMbI.

Cymma B3biCKaHHOM noTpebuTenem HeyCTOMKU (MeHW) He MOMKET MpeBbiwaTb CyMMy
npeaBapuTENbHOM onaThl TOBapa.

4. TpeboBaHWA NoTPebUTENA O BO3BpATE YNAayeHHOM 33 TOBap CyMMbl U O MOJIHOM BO3MELLLEHUN
ybbITKOB MOANEXKaT yAOBNETBOPEHUIO MPOAABLOM B TEYEHME AecATU AHel CO AHA npeabAsaeHuA
cooTeeTcTByloLWEero TpeboBaHuA.

5. TpeboBaHua noTpebutens, yCTaHOBAEHHble MYHKTOM 2 HacCTOALWEN CTaTbM, He nognexaT
YOBNETBOPEHUIO, €CAN NpoJaBel, [OKaXeT, 4YTO HapylleHMe CPOKOB nepegayn noTpebutento
npenBapuTeibHO OMNJIaYeHHOro ToBapa NPOWU3OLWA0 BCAEACTBME HENPEOoAONMMONM CUAbI UAWN NO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cayyae npuobpeTeHUs UM TOBapa HeHag/eXKaliero
KauecTBa

1. Npu 3ameHe ToBapa HeHag/leXKalllero Kayectsa Ha TOBap 3TOM Ke MapKu (3TUX e moZenu u
(nnun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BoANTCA.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe TOBapa HEHaA/Ie}Kalllero KayecTBa Ha TaKOM e ToBap APYroi mapku (mogenm,
apTWMKyna) B cay4yae, eCcav LieHa ToBapa, NOAJ/IENKALLEro 3amMmeHe, HUXKe LieHbl ToBapa, NPeaoCcTaBNeHHOro
B3aMeH, NoTpebutens AONKEH AONNATUTb PasHULY B LEeHax; B C/lyyae, ec/iv LeHa ToBapa, NoAanexallero
3ameHe, BbllIe LEHbl ToBapa, NPeAoCTaB/NEHHOro B3aMeH, pasHWLAa B LEeHax BbiNJayMBaeTcs
notpebutento. LleHa ToBapa, noAsekallero 3amMeHe, onpeaenseTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTens He yAOBJAETBOPEHO MNPOAABLOM, LLEHA 3aMeHAemoro ToBapa M LeHa
nepenaBaemoro B3ameH TOBapa OMPeaenAloTcA Ha MOMEHT BbIHECEHMS CYAOM pPeleHMs O 3aMeHe
ToBapa.
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(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHua notpebutenem tpebosaHMA 0 COPasmMepPHOM YMEHbLLIEHUN MOKYMHOM
LeHbl TOBapa B pacyeT MPUHUMAETCA LieHa ToBapa Ha MOMEHT npeabaAsiaeHuA noTpebutenem
TpeboBaHUA 06 yLEHKe UK, ecAn OHO J06POBOJBHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMS CY40M
peLeHns 0 CopasMepHOM YMEHbLIEHWUM NOKYNHOM LieHbl.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpux BO3BpaTe TOBapa HeHaA/1eXkKallero KayecTsa notTpebutens Bnpase TpeboBaTb BO3MELLEHUSA
pa3sHuLUbl MeXAy LeHOoM ToBapa, YCTaHOB/NEHHOW AOrOBOPOM, U LLEHOW COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BNETBOPEHUA TaKoro TpeboBaHMa UK, ecamn TpebosaHne 4O6POBO/ILHO He
YI0B/IETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M PeLIeHUs.

(n. 4 BBepeH dPepepanbHbim 3akoHOM OT 17.12.1999 N 212-d3, B pen. deaepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaANexKallero KayecTBa, MPOAAHHOrO B KpeawT, noTpebutento
BO3BpaLLaeTcA yniayeHHas 33 TOBap AEHEXHas CymMMa B pa3smepe MOralweHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToOBapa KpeauTa, a Tak:Ke BO3MELLAETCA NaTa 3a NpegocTaBieHne KpeamTa.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaA/1eXKalllero KayecTsa, NpMobpeTeHHOro NoTpebuTenem 3a cyet
noTpebuTtenbCcKoro KpeauTa (3aima), npoaasel, 06A3aH BO3BPaTUTb NOTPEBUTENIO yNIavyeHHYIo 3a ToBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb yrniavyeHHble NoTpebutenem NpPoueHTbl U MHbIe NAATEXWU MO
O0roBopy notpebuTenbcKoro KpeguTa (3anma).

(n. 6 BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo notpebutens Ha o06meH ToBapa HaaNeXKalero KauecTsa

1. Notpebutenb BnpaBe 0BMEHATb HEMNPOAOBOJILCTBEHHbIM TOBap HaA/eXKallero KayecrtBa Ha
aHaNorMyHbIMA TOBap Yy NPOAaBLa, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, eciv yKasaHHbI ToBap He
nogowen no ¢opme, rabapmtam, GpacoHy, pacuBeTKe, pasmepy AU KOMNAEKTaLUW.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tp66MTEJ'Ib MMEET MNMpPaBO Ha obmeH HENPOAOBO/NILCTBEHHOIO TOBapa Had/siexalero Kayecrtsa B
TeyeHune 4YeTblpHaauaTu ,D,HEVI, He CHUTaA AHA ero NoKynkKu.

ObmeH HenpogoBOMBLCTBEHHOIO TOBAapa HAAJIENKALLEro KayecTBa MPOBOAWTCA, €C/IM YKa3aHHbIN
ToBap He 6bl B ynoTpebaeHnn, COXpaHeHbl ero TOBapPHbIM BUA, NOTpebuTenbckmMe CBOMCTBA, NA0OMObI,
$abpuryHbie APAbIKK, @ TaKKe MMeeTCA TOBAPHbIN YEK UM KacCoBbIii YEK MO0 MHOM NOATBEPKAAIOLLNIA
onaaTy yKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBMe y noTpebuTens ToBapHOro YeKa UM KaccoBOro Yeka
NMb0o MHOro NOATBEPNKAAOLLErO ONAATY TOBApPA AOKYMEHTA HE /INLIAET ero BO3MOXHOCTU CCbNaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, HE MOAJEKALWMX OOMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOALEN CTaTbe,
yTBepxaaetca MpasutenbctBom Poccuiickon @eaepaunim.

2. B cnyyae, ecnm aHanorMYHbIM TOBap OTCYTCTBYET B NpoAarke Ha AeHb obpalueHua noTpebutensa
K npoaasLy, NoTpebuTenb BNpaBe 0TKAa3aTbCA OT UCMONHEHNA AOTOBOPa KYNAN-NpoaaxKu u notpebosaTtb
BO3BpaTa YN/Ja4yeHHON 3a YKa3aHHbI TOBap AeHeXHoli cymmbl. TpebosaHue noTpebutens o Bo3BpaTe
YyNN3a4YeHHOM 33 YKa3aHHbIN TOBap AeHEXHON CyMMbl MOANENKMUT YA0BAETBOPEHMUIO B TEUEHUE TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebuTena ¢ NpoaasBLOM OOMeH ToBapa MOXKET ObiTb MPeayCMOTPEH npu
NOCTYN/IEHWN aHANOrMYHOrO TOoBapa B npogaxky. lpoaasBel, 06f3aH He3amea/MTE/IbHO COOBWUTD
noTpebutento o NOCTyN1eHMMN aHaZI0rMYHOIo TOBApPa B MPOAAMKY.

(n. 2 B pea. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-03)
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CratbAa 26. YTpaTtuna cuny. - PegepanbHblii 3aKoH ot 25.10.2007 N 234-d3.
CratbAa 26.1. AUCTaHLMNOHHbBI cNnocob npoaaku ToBapa
(sBepgeHa PegepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HWUYHOM KYMAWU-MPOAAKM MOXKET 6biTb 3aKNOYEH HA OCHOBAaHWWM O3HAKOMJ/IEHUA
noTpebuTens ¢ NpesNoXKeHHbIM NPOAABLIOM ONMMCAHMEM TOBapa MOCPEeACTBOM KaTa/loroB, NMPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3U (TENEBU3MOHHOM, MOYTOBOM, PAANOCBA3N U APYINX) MU UHBIMU
WCKNIOYAIOLMMM BO3MOXKHOCTb HENOCPEACTBEHHOTO O3HaKOMAeHMs noTpebutensa ¢ ToBapom anbo
06pasuom ToBapa NP 3aK/JOYEHUM TAKOro A0roBOpa (AMCTAaHUMOHHbLIA cnocob npogaxu ToBapa)
cnocobamu.

(8 pea. PepnepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopasuom [0 3aKNlo4YeHMA [orosopa A0MAXHa ObiTb npegocTasneHa notpebutento
MHbopmaLmna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapa, 06 aapece (MecTte HaxosKAeHWs)
npoaasua, O MecTe M3roToB/JEHMA ToBapa, O MOAHOM GUPMEHHOM HaumeHOBaHWU (HaMMeHOBaHMM)
npoaasua (M3rotoButensa), o UueHe U 06 ycnosuax npuobpeTeHns ToBapa, O ero [0CTaBKe, CpPOKe
CNy»6bl, CPOKE rOAHOCTU N FrapaHTUIMHOM CPOKe, O NopAAKe ONNaThl TOBapa, a TaKXKe 0 CPOKe, B TeyeHune
KOTOPOro AeNCTBYET NpeasioXKeHne 0 3aK/UYeHnn 40rosopa.

3. MNoTpebuTento B MOMEHT I0CTaBKM TOBapa A0/KHa bbiTb B NMCbMeHHOI dopme npeaocTasieHa
MHbopMaLma 0 ToBape, NPeaycMOTPeHHas ctaTbelt 10 HacTosALero 3aKoHa, a TakXe npeaycMoTpeHHas
NMyHKTOM 4 HacTosiel cTaTbk MHPOPMaUMA O NOPSAKE M CPOKax BO3BpaTa ToBapa.

4. MNotpebuTtens Bnpase OTKasaTbcA OT ToBapa B a06oe Bpema 40 ero nepegauyu, a nocne
nepesayn ToBapa - B TeYEHME CEMM JHEN.

B Ccayydae, ecau I/IHd)OpMaLI,VIﬂ O nopAgKe M CPOKax BO3BpPATa TOBAPA Had/siexalero Ka4ecrea He
6bina npeanocraBseHa B NUCbMEHHOM cbopme B MOMEHT [O0CTaBKM TOBapa, ﬂOTpE6MTeJ'Ib Brnpase
OTKa3aTbCA OT TOBApPa B TeEYEHNE TpeX MeCALEB C MOMEHTA Nepeaadn ToBapa.

Bo3BpaT ToOBapa HaANEeMKALLErO KauecTBa BO3MOKEH B C/Iy4ae, €C/IM COXPaAHEHbI ero TOBapHbIv BUA,
noTpebuTENbCKME CBOWMCTBA, a TaKXKe [LOKYMEHT, MOATBEPKAAOWMN GAKT M YCIOBUA MOKYMKK
yKasaHHoro ToBapa. OTcyTcTBMe Yy noTpebuTens AOKYMeHTa, noaTtsepkaatolero ¢akT M ycioBus
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCblNaTbCA Ha Apyrve AOKa3aTenbCTBa npuobpeTteHus
TOBapa y AaHHOro NpoaaBLa.

|-|0Tp66I/ITEI]b HE BMNpaBeé OTKa3aTbCA OT TOBApa Hagnexauwero KadecrtBa, MMeruwero
nHanBuayanbHo-onpeaeneHHble CBOVICTBa, ecnmn YKa3aHHbIl>‘I TOBap MOXeET 6bITb  MCNONb30BaH
NCKNHOYUTENTbHO I'IpMO6p€TaIOLLI,VIM ero I'IOTpE6MTE/'I€M.

Mpu oTKase noTpebuTena oT ToBapa NpodaBsel, AO0MXEH BO3BPaTUTb €My AEHEXKHYID CYMMY,
ynnayeHHylo notpebutenem no [A0OroBOpy, 3a WCKAOYEHMEM PacxoA4oB MpogasBla Ha AO0CTaBKy OT
notpebuTtensa BO3BPallleHHOro TOBapa, He MNo3AHee yem 4epes AecATb AHEN COo AHA npeabABiaeHUA
notpebutenem cooTBeTCTBYIOLLErO TpeboBaHus.

5. MNocneactsmAa npofaxum ToBapa HeHaA/exallero KayecTBa AMCTaHLMOHHbIM cnocobom
nNpoAakM ToBapa YCTAHOBAEHbl MONOXEHWAMM, NPedyCMOTPEHHbIMU cTaTbaMKn 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. Mpasuna npoaakun otaenbHbIX BUAOB TOBApOB

(sBepeHa PenepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBnna npogaxn oTaeNibHbIX BUAOB TOBAapOB YCTaHAB/AMBAOTCA npaBMTeﬂbCTBOM Poccuiickomn
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depepaymn.

Mnasa IlI. 3ALLLUTA NPAB NOTPEBUTE/IEM NPU BbINOHEHUU
PABOT (OKA3AHUWN YCNYT)

CraTtbsa 27. CpOKM BbiNONHEeHUA paboT (oKkasaHuA ycayr)

1. WUcnonHuuTtenb 06s3aH OCYWECTBUTb BbiNOAHEHWe paboTbl (OKasaHWe ycayrn) B CPOK,
YCTaHOBNEHHbI NPaBUAaMU BbINOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHWA OTAE/IbHbLIX BUAOB YCAYr)
WM JOTOBOPOM O BbIMOSHEHUW PaboT (oKasaHwuu ycayr). B goroBope o BbiNO/MHEHMM PaboT (OKasaHMK
YCAYT) MOMKET NpeaycMaTpuBaTbCA CPOK BbINOMHEHWUA PaboTbl (OKa3aHWA YCAyru), ecinM YKasaHHbIMK
npaBMAaMn OH He MNPeayCMOTPEH, a TaKXKe CPOK MeHbluel MPOJOKUTENbHOCTA, YEM CPOK,
YCTaHOBNEHHbIN YKa3aHHbIMW NpaBMaaMu.

2. Cpok BbINoNHeHUA paboTbl (OKasaHWA ycayru) MOXKET onpeaenaTbca Aatoi (nepuogom), K
KOTOPOW A0MKHO 6bITb 3aKOHUYEHO BbiNOHEeHWe paboTbl (OKasaHue ycayrun) unm (u) aatoi (nepnoaom),
K KOTOPOW UCMONHUTEb AO/IKEH MPUCTYNUTL K BbINONHEHUIO PaboTbl (OKa3aHUIO yCyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ecnu BbiNoaHeHMe paboTbl (OKa3aHMe yCyrv) ocyLLecTBAseTCs Mo YacTaM ([OCTaBKa
nepuoamMyeckolr neyatn, TexHWYeckoe oOC/NYKMBaHWE) B TeyeHMe CpPoKa AeNCTBMA [0roBopa o
BbIMONHEHUN paboT (OKasaHWW YCAYr), OO/KHbI MNPesycMaTpMBaTbCA COOTBETCTBYHOLLME CPOKM
(nepuoabl) BbINOAHEHUA TaKKUX paboT (OKazaHuA ycayr).

Mo cornaweHnto CTOPOH B A0roBope MOryT 6biTb MPeayCMOTPEHbl TaKXKe CPOKW 3aBeplueHus
OTAe/bHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKMN).
(n. 3 BBeaeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-$3)

Cratba 28. MocneacTBuA HapylleHUA UCNOJIHUTENIEM CPOKOB BbiMNOJIHEHUA pPaboT (oKasaHusA
yenyr)

1. Ecnv McnonHuTenb Hapywua CPOKKU BbIMOJHEHMA PaboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(nnn) okoHYaHMA BbINOAHEHUA PaboTbl (OKa3aHUA ycayrun) U (MAKM) NPOMENKYTOUYHbIE CPOKWN BbINOHEHUA
paboTbl (OKasaHMA yCNyru) UamM BO BPEMA BbINOAHEHWUA PaboTbl (OKa3aHMA YCNyru) CTaso OYEBUAHDIM,
YTO OHA He byAaeT BbINO/IHEHA B CPOK, NoTpebuTenb no ceoemy BblboOpy BNpase:

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

Ha3HaYUTb UCMOHUTE/IO HOBBIN CPOK;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YMTb BbiNOSHEHWE PaboTbl (OKasaHMe ycayrn) TPeTbMM /IMLAM 33 PasyMHY0 UeHy Wau
BbINO/SIHWUTb €8 CBOMMM CUAaMK U NOTPeboBaTb OT UCMOAHUTENA BO3MELLEHWNA NOHECEHHbIX PACXOA40B;

notpeboBaTb yMeHbLIEHMWA LieHbl 32 BbINO/IHEHME PaboTbl (OKa3aHUe ycayru);

OTKa3aTbCs OT MCMNOJIHEHWUA A0rOBOPaA O BbIMNONHEHMM PaboTbl (OKa3zaHUM ycayru).
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTens Bnpase NoTpeboBaTb TaKKe MONHOIO BO3MELLEHUS YObITKOB, MPUUYMHEHHbIX eMYy B
CBA3M C HapyLIeHMEeM CPOKOB BbINONHEHUA PaboTbl (OKa3aHUA ycnyru). YObITKM BO3MELLLAOTCA B CPOKM,
yCTaHOBAEHHble ANA YA0BAETBOPEHMA COOTBETCTBYOLMX TpeboBaHMiA noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBblE CPOKM BbINOAHEHMA pPaboTbl (OKasaHus ycayru)
YKa3blBaloTCA B LOrOBOPE O BbINOSHEHWUM PaboThl (OKa3aHUK ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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B cnyyae NpocpoyvKM HOBbLIX CPOKOB NOTpebutenb BrpaBe NpPeabaBUTb WMCMOJHUTENO MUHble
TpeboBaHUA, YCTAHOB/IEHHbIE MYHKTOM 1 HacTOALLEN CTaTbW.

3. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spallaemasn noTpebutento Nnpu otkase or
WCMONHEHNUA [0roBopa O BbINOAHEHUU pPaboTbl (OKasaHWKM ycayru), a TaKKe yuyuTbiBaemas npwu
YMEHbLIEHNN LEeHbl BbINOJHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpeaensieTcd B COOTBETCTBUWM C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToAwero 3aKoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpKn oTKase OT UCMOJIHEHUA A0rOBOPa O BbINOJHEHUU PAabOTbl (OKAa3aHWUM YCAYIU) UCMONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbINOJHEHUA pPaboThbl
(oka3zaHma ycnyru), a TaksKe nnatbl 3a BbINONHEHHYIO PaboTy (OKasaHHYK ycayry), 3a UCKAKOYEHUEM
cnyyas, ecnm noTpebuTenb NPUHAN BbINONHEHHYIO paboTy (OKasaHHYyO ycayry).
(8 pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-D3)

Ab3aL, MCKAoYeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWs YyCTaHOB/IEHHbIX CPOKOB BbIMOJHEHWA pPaboTbl (OKasaHuA ycayru) wuau
Ha3Ha4YeHHbIX NOTPebUTENEM Ha OCHOBAHWMM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMNOHUTENb
ynaaymBaeT NoTpebuTento 3a KaxKabli AeHb (Y4ac, ecn CPoK onpeseneH B Yacax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB UEHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayrn), a ecan uUeHa
BbINO/MIHEHUA paboTbl (OKa3aHWMA YyCAyrM) AOroBOPOM O BbIMNOAHEHMM pPaboT (OKasaHMM yCayr) He
onpeaeneHa - obuleit uUeHbl 3aKasa. [JOroBoOpom O BbINOJHEHMU PaboT (OKasaHWKU ycayr) mexay
notpebuTenem n UCNoSHUTENEM MOXKET ObiTb YCTaHOBNAEH Bonee BbICOKUIM pa3smep HeYCTOMKK (neHwn).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHs) 3a HapylleHMe CPOKOB Hayasa BbiNOAHEHWA paboTbl (OKasaHuA ycnyru), ee
aTana B3bICKMBAETCA 33 KaxAblli AeHb (Y4ac, ecnn Cpok onpeaeneH B Yacax) MPOCPOYKM BNIOTb 40 HaYana
BbINOMIHEHWA PaboTbl (OKasaHWA ycnyru), ee atana WaM nNpeabasaeHUa notpebutenem TpeboBaHWUIA,
npeaycCMOTPEHHbIX NyHKTOM 1 HacToALel cTaTby.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapyLleHWe CPOKOB OKOHYAHWA BbINOAHEHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 33 KaxKAbli feHb (4ac, eciM CPOK onpefesieH B 4Yacax) NMPOCPOYKM BMIOTb A0
OKOHYaHWA BbINOAHEHUS pPaboTbl (OKasaHWA ycayru), ee 3Tana WAM NpenbABAeHWUA noTpebutenem
TpeboBaHUI1, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbu.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM noTpebuTenem HeycTOMKKM (MeHn) He MOKeT NpPeBblwaTb LeHYy OTAe/NbHOro
BMAA BbINOAHEHMA paboTbl (OKasaHuA ycayrn) uaum obLUylo LeHy 3aKasa, eCAM LEeHa BbIMOJHEeHUA
oTAeNbHOrO BMZA pPaboTbl (OKasaHMA ycayrv) He onpeneseHa AOrOBOPOM O BbIMO/SHEHWU pPaboTbl
(okasaHuu ycayrn).

Pasmep HeycTOVKM (neHW) onpenensaercs, UCXoAs W3 LEHbl BbINOSHEHUA pPaboTbl (OKasaHuA
YyCAyru), a ecnu yKkasaHHasA LeHa He onpeaeneHa, ucxoaa ns obuuei ueHbl 3aKasa, CylLecTBOBaBLUEN B
TOM MecTe, B KOTOpom TpeboBaHWe NoTpebuTena foNKHO 6bl10 ObITb YAOBAETBOPEHO UCNONHUTENEM B
OeHb [06pPOBONALHOIO YAOBNETBOPEHUS TaKoro TpeboBaHWA WAM B [eHb BbIHECEHWUA CyaebHOro
pelleHus, ecan TpeboBaHue noTpebutens A4ob6pPoBOAbHO YA0BNETBOPEHO He Bbino.

6. TpeboBaHuA noTpebutens, ycTaHOBAEHHble MNyHKTOM 1 HacToAWwen cTaTbM, He nognexaT
YA,0B/IETBOPEHUIO, EC/IN UCTIONIHUTE/Ib AOKAMKET, YTO HApYLLUEHUE CPOKOB BbIMOIHEHWA paboTbl (OKa3aHwuA
ycAyru) npounsoLwio BCAeACTBUE HEMPEOAOANMONM CU/bI AW NO BUHE NoTpebuTens.

Cratba 29. Mpaea noTpebutena npu O6Hapy)KeHUM HEAOCTAaTKOB BbINONHEHHOW pPa6oTbi
(okasaHHOW ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HEeAOCTaTKOB BbIMOAHEHHOM pPaboTbl (OKasaHHOW ycayru)
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BNpase no ceoemy Bbibopy noTpeboBath:
6e3B03Me34HOr0 YCTPaHEeHMA HEeA0CTAaTKOB BbINOHEHHOM paboTbl (OKasaHHOM ycayru);
COOTBETCTBYIOLLErO YMEHbLUEHMSA LUEHbI BbINOMHEHHOM paboTbl (OKasaHHOM ycayru);

6€3B03MEe34HOr0 M3roTOB/MIEHUA APYroW Bel U3 O4HOPOAHOTO MaTepumasa TaKoro YKe KayecTsa
WM NOBTOPHOrO BbINOAHEHUA paboTbl. Mpu 3TomM NoTpebutens 06s3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMONHUTENEM BelLLb;

BO3MELLEHMNA MOHECEHHbIX MM PacXoAoB MO YCTPaHEHWI0 HEAOCTAaTKOB BbIMOJAHEHHON pPaboThbl
(oka3aHHOW ycnyru) ceoMMM cCUAaMm AU TPETBUMM NULLAMMU.

YoosnetBopeHue TpeboBaHMI noTpebutens o 6e3BO3Me3HOM YCTPAaHEHMM HeAOCTaTKoB, 06
M3roTOB/IEHUN APYroi Bewu MAM O MOBTOPHOM BbINOJHEHUMU PaAbOTbl (OKa3aHWKU yCAyru) He
0CcBO6OXKAAET UCNONHUTENS OT OTBETCTBEHHOCTM B pOPME HEYCTOWMKM 3a HapyLeHWe CPOoKa OKOHYaHMA
BbINO/SIHEHUA PaboTbl (OKazaHMA ycayrn).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbINOAHEHMM PaboTbl (OKasaHMM
ycayru) v notpeboBaTb NOJHOrO BO3MELLEHUS YObITKOB, €CN B YCTAHOBJ/IEHHbIM YKa3aHHbIM LOrOBOPOM
CPOK HenoCTaTKM BbINOJHEHHOW pPaboTbl (OKa3aHHOW YCAYrM) He ycCTpaHeHbl MCNONHUTENEM.
MoTpebuTenb Tak:Ke BNpaBe OTKA3aTbCA OT UCMOJIHEHWA AOrOBOPA O BbINOSHEHWM PaboTbl (OKa3aHMK
yCAyru), ecnm um obHapyKeHbl CyLLeCcTBEHHbIE HeAO0CTaTKN BbINONHEHHOM PaboTbl (OKasaHHOM ycayru)
WM MHblE CYLLEeCTBEHHbIE OTCTYNAEHMA OT YCA0BUIA 4OroBopa.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKXKe MNONHOIO BO3MELEHMA YObITKOB, MPUYMHEHHBIX eMY B
CBA3K C HeAoCTaTKamMM BbINOJHEHHOW pPaboTbl (OKa3aHHOM ycayrv). Y6bITKM BO3MELLAOTCA B CPOKM,
yCTaHOBAEHHble ANA YA0BAETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMIi noTpebuTens.

2. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpalwiaemas noTpebutento npu oTkase ot
WCMONHEHMA [OroBOPa O BbINOAHEHWW pPAbOTbl (OKA3aHWKM yCAyrn), a TaKKe yuuTbiBaemas npwu
YMEHbBLUEHUN LEHbI BbINOJHEHHOM PaboOTbl (OKAa3aHHOW ycnyru), onpeaensercd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuMA, CBA3aHHbIE C HEAOCTAaTKaMM BbIMOAHEHHOM paboTbl (OKasaHHOW ycayru), moryt
6bITb NPeAbABAEHbI NPW MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCAYrv) UAK B XOAE BbINOHEHUA
paboTbl (OKasaHuA ycnyrn) nubo, ecnnm HEeBO3MOXKHO OOHAPYKWUTb HeZOCTaTKM MNpWU MPUHATUK
BbIMNO/AHEHHOWM PaboTbl (OKa3aHHOM yCAyru), B TEHEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALWMM NYHKTOM.

MotpebuTtens Bnpase npeabABAATb TPeboBaHMA, CBA3AHHbIE C HeAOCTaTKaMW BbINOAHEHHOM
paboTbl (OKa3aHHOW ycAyru), ecnn OHM OBHAPYKEHbl B TeYEHWe TAPaHTUMAHOrO CPoKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbI CPOK, B Npeaenax AByX JIeT CO AHA NPUHATUA BbINOJHEHHOM paboTbl (OKa3aHHOM
ycnyrm) WAn NATU NeT B OTHOWEHUN HEJOCTAaTKOB B CTPOEHUN U UHOM HeABUXMMOM MYLLLECTBE.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb OTBeYyaeT 3a HeAoCTaTKM paboTbl (ycayru), Ha KOTOPYO He ycTaHOB/eH
rapaHTUNHBIA CPOK, ecin MOoTPebuTeNb AOKaMKeT, UTO OHW BO3HWKAW A0 ee MPUHATUA UM UAM NOo
NPUYMHAM, BO3HUKLIMM A0 3TOF0 MOMEHTA.

B oTHoweHun pabotbl (ycnyru), Ha KOTOPYI YCTAHOBAEH rapaHTUMAHbLIA CPOK, WUCMONHUTENb
OTBEYaAEeT 3a ee HeAoCTaTKKU, eC/IN HE AOKaXKET, YTO OHM BO3HUKAW Mocne NpUHATUS paboTbl (ycnyru)
notpebutenem BCAeACTBME HapyLIEHMA MM NPaBUA MCNOMb30BaHMA pe3ynbrata paboTbl (ycnyru),
AeNCTBUIA TPETbUX NNL, AN HENPEOA0AUMON CUSbI.

(n. 4 BBegeH deaepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-$3)
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5. B cnay4asx, Korga npeaycMOTPEHHbI AOrOBOPOM FapaHTUHBIN CPOK COCTaBAAET MeHee ABYyX
et (NATU NeT Ha HeABUMKMMOE UMYLLLECTBO) U HeagoCTaTKn paboTbl (ycayrn) obHapyKeHbl noTpebutenem
Mo UCTEYEHUWN rapaHTUMHOrO CPOKa, HO B Mpeaenax AByX NeT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
noTpebuTtenb BNpase NpeabaBuTb TPEOOBAHMSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HACTOsLLeN cTaTbu, eciu
[OOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HMKAM A0 NPUHATMA MM pesynbTata paboTbl (ycayru) mam no
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTAa.

(n. 5 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbiIBNEHWMA CYWECTBEHHbIX HeAOCTAaTKoB paboTbl (ycnyrn) notpebuTens enpase
npeabABUTb UcnoHMTeNto TpeboBaHMe 0 6e3B03Me3aHOM YCTPaHEHUN HEAOCTATKOB, €C/IN AOKAXKET, YTo
HEeZ0CTaTKM BO3HUKAM A0 NPUHATMA UM pe3ynbTaTta paboTbl (ycayrM) uam no npuyYnHam, BO3SHUKLLMM 40
3TOr0 MOMEHTA. ITo TpeboBaHWE MOXKET BbITb NPeabABIEHO, eC/IN TaKMe HeZoCTaTKM OBHApYKeHbl Mo
UcTeueHUn ABYX NieT (NATK NeT B OTHOLIEHUU HEABUKMMOIO MMYLLECTBA) CO AHA MPUHATUA pesy/bTaTa
paboTbl (ycnyru), HO B Npeaenax yCTaHOBAEHHOrO Ha pes3ynbTaT paboTbl (ycnyru) cpoka cnykbbl uau B
TeyeHue AeCATU NIeT CO AHA NPUHATUA pesyabTaTa paboTsl (ycayru) notpebutenem, ecivm CpoK caybbl
He ycTaHoBneH. Ecin gaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeyeHuWe ABaguaTv AHel Co AHA ero
npeabaBieHUsa noTpebutenem nnnm obHapyKeHHbIN HeAO0CTaTOK ABNAETCA HeYCTPAaHUMBbIM, NOTpebuTenb
no ceoemy BbI6bOpy BnpaBe TpeboBaTb:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEIO YMEHbLUEHMS LEeHbI 3a BbINOJAHEHHYIO pPaboTy (OKasaHHyo ycayry);

BO3MeLWEeHNA MNMOHECEHHbIX MM pacxoaoB NO YCTPAaHEHUIKO HEeOOoCTaTKOB BbINO/IHEHHOM pa6OTbI
(0Ka3aHHOV1 ycner) CBOMMMU CUNTaMUN UNTU TPETBUMU TULUAMUA;

OTKasa OT WCMOJIHEHMA [0roBopa O BbINOSHEHWM PaboOTbl (OKasaHUM yCAyrn) U BO3MELLEHMSA
ybbITKOB.
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCcTpaHEeHUA Hef0CTaTKOB BbINONHEHHOMW PaboTbl (OKa3aHHOWM ycnyru)

HepocTtaTku paboTbl (ycnyrn) A0MKHbI 6biTb YCTPAHEHbl WMCNOAHUTENEM B Pa3yMHblA CPOK,
Ha3Ha4YeHHbI NnoTpebutenem.
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, UcKoYeH. - PegepanbHblil 3aKoH oT 17.12.1999 N 212-03.

HasHaueHHbI noTpebutenem CpoK ycTpaHeHMa HeA0CTaTKOB TOBapa yKasblBaeTcsa B 40rosope uan
B MHOM MOAMNUCHIBAEMOM CTOPOHAMMU LOKYMEHTEe MbO B 3asBNEHWWM, HanpaBAeHHOM MnoTpebuTtenem
NCMONHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HacCToAlel CcTaTbell CPOKOB YCTPAHEHWA HeAOCTaTKOB
BbIMO/AHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCMOAHUTENb YNAauMBaeT NOTPEOUTENIO 33 KaxKabli AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep M NOPSLOK UCUMCIEHUS KOTOPOM OnpeaenstoTca B COOTBETCTBUN
C NYHKTOM 5 cTaTbM 28 HacToALLero 3aKoHa.

B cnyyae HapylleHWs yKasaHHbIX CPOKOB NoTpebutenb BnpaBe NpeabaBUTb UCMOAHUTENO UHbIE
TpeboBaHUA, NPeAyCMOTPEHHbIe NyHKTamK 1 1 4 ctaTbn 29 HacToAlero 3aKoHa.

Cratba 31. CpoKM ya0oBAEeTBOPEHUA OTAENbHbIX TPeboBaHMii noTpebutena

1. TpeboBaHMa NoTpebuTeNa 06 yMeHbLIEHMM LEHbI 33 BbINOJHEHHYIO PaboTy (OKasaHHy ycayry),
O BO3MelleHMM PacxodoB MO YCTPaHEHMIO HeAOCTaTKOB BbINOSIHEHHOW PaboTbl (OKa3aHHOW ycayru)
CBOMMW CUTaMKN UK TPETbUMK NNLLAMUI, A TaKXKe O BO3BPaTe ynnayeHHol 3a paboTy (ycayry) AeHeKHo
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA3OM OT WCMOJIHEHMA AOroBOpa,
npeaycMoTpeHHble NyHKTOM 1 ctatbn 28 n nyHKTamu 1 1 4 ctatbmn 29 HacTtoAwero 3aKoHa, noanexar
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YAO0BNETBOPEHUIO B AECATUAHEBHbI CPOK CO AHA NPeAbABAEHMA COOTBETCTBYIOLLErO TPeboBaHMA.
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA noTpebutena o 6e3B803mMe3qHOM M3rOTOB/NEHUN APYroi Bewu U3 O4HOPOAHOIO
MaTepuana TaKoro e KayecTsa WM O NMOBTOPHOM BbINOJHEHUU PaboTbl (OKasaHWW ycayru) noganexatr
YOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIA A/1A CPOYHOrO BbINOMHEHUA PaboTbl (OKa3aHWA ycnyru), a B
C/ly4ae, ecNn 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeAyCMOTPEHHbIN AOrOBOPOM O BbINOSHEHUN PAbOTHI
(oKasaHuK ycnyru), KoTopbll HbiN HEHaANEXKaLLE UCNOSTHEH.

3. 3a HapylweHMe NpesyCMOTPEHHbIX HACTOALWEWN CTaTbel CPOKOB YAOBNETBOPEHMA OTAE/NbHbIX
TpeboBaHUI NOTPebuTens WUCNONAHWUTENb YMAa4yMBaEeT NOTPEOUTENO 3a KaXKgbl [eHb MNPOCPOYKMU
HeyCTOMKy (MeHto), pasmep U NOPAAOK UCUUCIEHNA KOTOPOW ONPeaenatoTCs B COOTBETCTBUM C MYHKTOM 5
cTaTbM 28 HacToALLero 3aKoHa.

B cnyyae HapylLueHWUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAlen ctaTtbk, NnoTpebutens Bnpase
NpeabABUTb UCMIONHUTENIO UHble TPeOOBAHWUSA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 U nyHKTamu 1 m
4 cTtaTbk 29 HacTosALero 3aKoHa.

Cratba 32. MNpaBo noTpebutena Ha OTKa3 OT MCNOJIHEHUA [OroBOpa O Bbino/JHeHUU pabot
(okasaHuu ycayr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BrnpaBe OTKAa3aTbCA OT MCMNOJAHEHUSA [0rOBOPA O BbINOAHEHMM PaboT (OKasaHMM
ycayr) B noboe Bpemsa NpW YCAOBUKM ONAaTbl UCMONHUTENO PAKTUUECKM MOHECEHHbIX UM PacXodos,
CBA3aHHbIX C UCNOHEHMEM 06A3aTeIbCTB NO AaHHOMY AOroBOpPY.

Cratba 33. CmeTa Ha BbinosiHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpeaycCMOTPEHHOW LOrOBOPOM O BbINOAHEHMM
paboTbl (OKa3aHWK ycayrun), MoxKeT B6bITb COCTaB/EHA TBepAan AN NPUBAU3UTENbHAA CMETa.

CocTtaBneHue Takon CMeTbl Mo Tpe6OBaHMIO I'lOTpE6VITel1FI WUAKN ncnonHUTena obasaTtensHo.

2. WcnonHutenb He Bnpase TpeboBaTb yBe/nMYEHUA TBepAOW CMeTbl, a noTpebutenn - ee
YMEHbLIEHNA, B TOM 4MCNe B CAyyae, KOrga B MOMEHT 3aK/Al4YeHUA [O0roBopa MCK/oYanachb
BO3MOKHOCTb MPeayCMOTPETb MOJIHbIM 06bem noanexalimx BbinoaHeHUo paboT (OKasaHuIo yCayr) nam
HeobXoAMMbIX A7 3TOTO PACXOA0B.

Ncnonuuteno wvmeeT npaso TpeboBaTb YyBeAMYEHUA TBEPAOW CMETbl MPU CyLLECTBEHHOM
BO3pPacTaHUM CTOMMOCTU MaTepuanoB M obOpyAOBaHWUA, NPEAOCTaBAAEMbIX UCMNOJHUTENEM, A TaKKe
OKa3blBAaeMbIX eMy TPETbUMMU IMLLAMU YCAYT, KOTOPOEe Henb3A 6bl10 NpesycMOTPETb NPU 3aKNOUYEHUN
porosopa. Mpu oTkase notpebutens BbINOJHWUTL 3TO TPebOBaHWE WUCMONHWUTENDL BMpPaBe PACTOPrHyTb
Jorosop B cyaebHom nopagke.

(n. 2 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ec/nM BO3HWK/AA HeOobXOAMMOCTb BbINONHEHUA AOMNOJHUTENbHbIX pPaboT (OKasaHusA
[OMOJTHUTENbHBIX YCAYT) U NO 3TOW NPUYMHE CYLWECTBEHHOrO NPEBbIWEHUS NMPUBAU3UTENBHON CMETSI,
ncnonHuTeNb 06a3aH CBOEBPEMEHHO Nnpeaynpeautb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesblweHne NPUBAN3UTENBHOM CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOAHEHUS goroBopa. B
3TOM C/ly4Yae UCMOAHUTENb MOXKeT TpeboBaTb OT NMoTPebuTens ynaatbl LEHbI 3@ BbINOAHEHHYIO paboTy
(okasaHHyto ycayry).

NcnonHutenb, cCBOEBPEMEHHO He NpeaynpeansLLIMii NoTpebuTens o HeobXxoAMMOCTM NPEBbILLEHUA
NPUBAN3NTENBHO CMeTbl, 06A3aH UCMONHUTbL AOrOBOP, COXPaHAA NPaBo Ha onnaTy paboTbl (ycayru) B
npeaenax nPUbAN3NTEIbHOM CMETbI.

(n. 3 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)
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CratbAa 34. BoinonHeHue paGOTbI U3 matepuana ucnonHutTena

1. UcnonHutenb 0653aH BbINONHUTL PaboTy, onpeaeneHHyo A4OTOBOPOM O BbINOJHEHUN PaboTbl,
13 CBOEro matepuana U CBOMMU CpeacTBamm, eciM MHOe He NpeayCMOTPEeHO A0rOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBLUMIA MaTepuan ANS BbINOJHEHUMA paboTbl, OTBeYaeT 3a €ero
HeHa/ieXKallee KayecTBo NO npasBuiam 06 OTBETCTBEHHOCTM MPOAaBLA 3a TOBapbl HeHaANeXKallero
KayecTBa.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MaTepwuan UCNOSIHUTENS OMNJIAYMBAETCA NOTPEOUTENEM MPU 3aKJTIOYEHUN YKa3aHHOIO 40roBopa
MOJSIHOCTbIO WM B pasmepe, YKa3saHHOM B [AOroBOpe O BbIMOJHEHUW pPaboTbl C yCcNOBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoaydyeHur notpebuTenem BbINOAHEHHOW MCNONHUTENEM PaboTbl, ecan
MHOM NOPALOK PacyeToB 33 MaTepMan UCNONHUTENS HE NPeAYyCMOTPEH COMalleHMEM CTOPOH.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4asx, npeayCMOTPEHHbIX [0rOBOPOM O BbINOJIHEHUU PaboTbl, maTepuan MoXKeT bbiTb
npeaocTtaBieH WUCNONHUTeNeM noTpebutento B KpeauT. Mocneayouiee U3MEHeHUe LeHbI
npeAoCTaBAEHHOTO B KPeAUT MaTepuana UCNOIHUTENA He BNeYeT 3a coboi nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman UcnoaHUTENA " HeO6XO,£I,I/IMbIe AnAa BbINO/IHEHUA pa60TbI TEXHNYECKKNE cpeacrtea,
MHCTPYMEHTbI U nNpoYyee A0CTaBAAKTCA K MeCTYy BbINONTHEHUA pa60T UCNONHUTENEM.

CraTba 35. BbinosHeHMe paboTbl M3 MmaTepuana (c Bewwbio) notTpeburens

1. Echm paboTa BbIMNOAHAETCA MOAHOCTbIO MAM YaCTMYHO M3 MaTepuana (c Bellblo) notpeburens,
NCMOAHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Belm) U NpaBUIbHOE ero UCNosib3oBaHue.

NcnonHutenb 0b6asaH:

npeaynpeauts noTpebutensa o HENpPUrogHocTM WAM HeaobpPOKayecTBEHHOCTM NepegaHHoro
notpebutenem matepuana (sewm);

npeacrtasuTb OoTvET 06 n3pacxogoBaHUMN maTepunasia U BO3BPaATUTb €ro OCTaToOK.

B cnyyae nonHoM wMAM YacTUYHOW yTpaTbl (NOBpeAeHWs) maTepuana (Bewm), NPUHATOrO oOT
notpebutens, ncnonHuTeNb 06s3aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OA4HOPOAHbLIM MaTePMANoOM
(Belblo) aHANOMMUYHOrO KayecTBa WM MO KenaHuio notpebuTens U3roToBuTb M3genne u3 O4HOPOAHOrO
maTepuana (Belm) B pasymHblit CPOK, a NPU OTCYTCTBMM OHOPOAHOIO MaTepuana (BeLy) aHaNorMYHoro
KayecTBa - BO3MECTUTb NOTPEOUTENIO [ABYKPATHYHO LEHY YTPayeHHOro (noBpexAeHHOro) martepuana
(Bewwm), a TaKKe pacxoabl, MOHECEHHble NoTpebuTenem.

2. LleHa yTpauyeHHoro (nospexaeHHOro) matepuana (Bewm) onpenensercs, UCXoaa M3 LEHbI
mMmaTepuana (Belm), CyLLecTBOBaBLIEN B TOM MecTe, B KOTOpom TpeboBaHWe noTpebutens AonxKHO 6biio
6bITb YA0BNETBOPEHO UCNONHUTENEM B A€Hb A0OPOBONLHOIO YAOBAETBOPEHMA TaKOro TpeboBaHUA UK
B ieHb BblHECEHUSA cyaebHOro pelleHus, ecnm TpeboBaHue noTpebuTens 4O06POBOLHO YA0BNETBOPEHO
He 6bl10.

LleHa martepuana (Beuwm), nepenasaemoro WCMONHUTENO, OMpedendAeTca B A0rosope o
BbINO/IHEHUM pPaboOTbl UAM B WHOM J[OKYMeHTe (KBUTaHLUWMKM, 3aKase), MNOATBEPXKAAILEM ero
3aK/oYeHme.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb OCBOGO)KA&ETCR OT OTBE€TCTBEHHOCTM 3a MNOJIHYKO WAMN YaCTUYHYKO YTpaTy
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(noBperkaeHne) matepmana (Bewm), NPUHATOrO UM OT NOTPebUTeNdA, ecnv NoTpebuTens NpeaynpexaeH
ncnonHutenem ob ocobbix CBOMCTBAX maTepuana (Beln), KOTopble MOryT NoBaeYb 3a COBOI ero NosHy
WKW YacTUYHYIO yTpaTy (noBpexxaeHue) nMbo ecnn ykasaHHble CBOWCTBa maTepuana (Belin) He moram
6bITb OOHapYKeHbI NPU HagAexallen NpUMeMKe UCNOHUTENeM 3TOTO MaTepuana (BeLm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6a3aHHOCTb ucnonHutena uHpopmupoBaTb noTpebutens o6 obcToATenbcTBaXx,
KOTOpble MOryT NOBAUATb Ha KAYeCTBO BbINoJIHAeMOI paboTbl (OKa3biBaeMOM yCnyru) uam nosseyb 3a
€060 HEBO3MOKHOCTb ee 3aBepLUeHUsA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb 06A3aH CBOEBpPeMEHHO WHPOPMMPOBATbL MOTPebUTENA O Tom, 4YTO cobatogeHue
yKasaHul notpebuTens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KauyecTBO
BbINO/MIHAEMOW PaboTbl (OKa3biBaeMOM yCayrn) MAu nosaedb 3a CO60 HEBO3MOMXKHOCTb ee 3aBeplleHuA B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HecmoTpAa Ha cBoeBpemeHHoe W o0b6ocHoBaHHoe WHPOpPMUpPOBaHUE
NCMONHUTENEM, B PA3YMHbI/ CPOK HE 3aMEHUT HEMPUTOAHbIA AN Hef0BpPOKaYeCcTBEHHbIN MaTepuan, He
M3MEHWUT yKasaHuUM O cnocobe BbINOAHEHUA PaboTbl (OKasaHMA ycayrn) AMBO He YCTPAHUT MHbIX
0bCTOATENbCTB, KOTOPblE MOFYT CHWU3UTb KA4yecCTBO BbIMOMHAEMON pPaboTbl (OKasbiBaeMoW ycayru),
MCMONHUTE b BMPaBe OTKA3aTbCs OT UCMNOJIHEHUA AOroBOPA O BbINOJHEHUM PAabOTbI (OKa3aHUK yCayrm) u
notpe60BaTb NOSHOrO BO3MeLLEHUA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopaaoK n popmbl onnatbl BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutens 06A3aH ONNATUTb OKas3aHHble emMy YCAYyrM B MOPALKE M B CPOKWM, KOTOpble
YCTQHOB/IEHbI LOTOBOPOM C UCMOJIHUTENEM.
(4acTb nepBas B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebuTenb 064a3aH ONNATUTD BbINONHEHHYIO UCMONHUTENEM B NOTHOM 06beme paboTy nocne ee
NpuUHATUA NoTpebutenem. C cornacua noTpedbuTens pabota MOXKeT ObITb OnlavyeHa UM NpPU 3aKA0HEHUN
[0roBopa B MO/IHOM pa3mMepe U NyTem BblAavyn aBaHca.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) NpoM3BoAUTCA MOCPEACTBOM HaAUYHbIX WU
6e3HaNMYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit ®Pepepaumu.
(4acTb TpeTba BBeaeHa PegepanbHbim 3aKoHOM oT 27.07.2006 N 140-93)

Mpwn Mcnonb3oBaHMM HanMYHOW GOPMbI pPacyeToB onJsiaTa ToBapoB (pabor, ycayr) notpebutenem
NPOW3BOAUTCA B COOTBETCTBUM C yKasaHMeM NpoaaBua (MCMOAHUTENA) NyTem BHECEHMA HaAUYHbIX
OEHEXHbIX CpeacTB npogasuy (McnonHuTento), nM6o B KpeguTHYO opraHM3aumio, NMbo naatexxHomy
areHTy, OCYLLEeCTBAAIOWEMY AeATe/IbHOCTb NO NpuemMy nnatexen Gpusnyeckux auu, 1Mbo 6aHKOBCKOMY
nnaTteXHomMy areHTy (cybareHTy), OCywWecTBAAOLWEMY AEATENbHOCTb B COOTBETCTBUMU C
3aKOHOAATENLCTBOM O HaHKax U BAHKOBCKOM AeATENIbHOCTM, EC/IU MHOE He YCTaHOBAEHO deaepanbHbIMU
3aKOHaMMU WM MHBIMW HOPMATMBHbIMM NpPaBOBbIMM akTamu Poccuiickoit ®Pepepaumn. Mpu atom
obnAsaTenbCTBa NoTpebuTens nepesg NpoAaBuUOM (McnonHMTenem) no onsate ToBapos (pabor, ycayr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHWUA HAaZIMYHbIX
OEHEXKHbIX CPeaCcTB COOTBETCTBEHHO NPOAABLY (MCNOAHUTENIO), MO0 B KpeauTHYO opraHunsauuio, anbo
NAaTEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATEeNbHOCTb MO NpuemMy naatexen Gpusndecknx auu, anmbo
H6aHKOBCKOMY MNJIaTEXHOMY areHTy (cybareHTy), OCyLLEeCcTBAAIOWEMY AEATENbHOCTb B COOTBETCTBMM C
3aKOHOAATeNbCTBOM O HaHKax M HaHKOBCKOM AeATEeNbHOCTY.

(8 pea. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)
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Cratba 38. YTpaTtuna cuny. - degepanbHblit 3aKoH ot 25.10.2007 N 234-d3.
CraTtba 39. PerynnposaHue oKasaHUA OTAEeNbHbIX BUAOB yCayr

MNocnepctena HapyweHuA YCIIOBVIIZ Aorosopos 06 OKaszaHuu OTAENbHbIX BUAOB yCNyr, eChn Takune
AOroBopbl MO CBOEMY XapaKTepy HE noanagarT nopg AEVICTBME HaCTOFILI.I,em rNnaBbl, onpegenAarTca
3aKOHOM.

Cratba 39.1. MpaBuna oKkazaHUA OTAENbHbIX BUA0B YCAYT, BbiNOJIHEHUA OTAE/NbHbIX BUAOB paboTt
notpeburenam

(sBepgeHa PegepanbHbiMm 3aKkoHOM oT 18.07.2011 N 242-93)

MpaBnia OKa3aHUA OTAEe/bHbIX BUAOB YC/YT, BbINOJIHEHUA OTAE/bHbIX BUAOB paboT noTpebutenam
ycTaHaBnumBatoTtca MNpasutenbcteom Poccuiickoit Pegepaumm.

fnasa IV. TOCYAAPCTBEHHAA N OBLLIECTBEHHAA 3ALLIMTA
NPAB NOTPEBUTE/NEN

Cratba 40. ®epepanbHblii rocygapcTBEHHbIM KOHTpoab (Hag3op) B obnactu 3awwmTtbl nNpas
notpebuteneii

(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbI rocyAapcTBEHHbIA KOHTPO/b (Haa3op) B ob6aacTu 3aWwmThl Npas noTpebuteneit
ocyuwectensetca deaepasbHbIM OPraHOM UCMNOMHUTENbHOM BAACTU, YNOAHOMOYEHHbIM MPaBUTENbCTBOM
Poccuitckoint depepaumm (ganee - opraH rocyapcTBeHHOro Haa3opa).

2. Npegmetom denepanbHOro rocyfapcTBEHHOIO KOHTposA (Hagsopa) B obnactu 3almThl Npas
notpebuTenen ABNAOTCA:

1) cobniogeHue W3roTOBUTENAMMU, WUCMONHUTENSMWU, NPOAABLAMMU, YMNOJAHOMOYEHHbLIMU
opraHM3auMAMM WAU YNOAHOMOYEHHbIMU MHAMBUAYANbHBIMU NPeAnpUHUMATENAMU, MMMOPTEPAMM,
BAadeNblLamn arperatopos obasatenbHbIX TPe60BaHMUIA, YCTAHOBAEHHbIX HACTOALWMUM 3aKOHOM, APYrMMMn
denepanbHbIMU 3aKOHAMU U UHBIMWU HOPMAaTUBHbLIMW MPaBOBbIMKW akTammu Poccuiickoit Peaepaunn, a
TaKe aKkTamu, COCTasAAllWMMM MnpaBo EBPa3sMICKOro 3KOHOMMYECKOTO COH3a, Peryivpyloumnmm
OTHOLUEHUA B 061aCTU 3aWWMTbI NpaB noTpebutenei;

2) cobnoaeHne U3roToBuTeieM, UCNONHUTENEM (TULLOM, BbINOMHAWMM GYHKLMMU MHOCTPAHHOTO
n3roToBuTena), npogasuom TpeboBaHWIM, YCTAHOB/EHHbLIX TEXHUYECKUMWU perfameHTamu, Wau
06s3aTenbHbIX TpeboBaHWA, NoANEKaAWMX MPUMEHEHUIO A0 AHA BCTYM/IEHUA B CUAY TEXHUYECKUX
pernameHToB B COOTBeTCTBUM C PepepanbHbim 3aKoHOM oT 27 pekabpa 2002 roga N 184-d3 "O
TEXHMYECKOM peryinposaHumn';

3) cobntogeHve npogaBuaMM U BNAAENbLAMM arperatopoB obs3aTesibHbIX TpeboBaHMI K
MapKMpPOBKE TOBAPOB CpeacTBamMM MAeHTUdMKaLMKM, K nepegadye MHOOPMaUUKM B TOCYAAPCTBEHHYIO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPMHra 3a 06OPOTOM TOBApPOB, NoAJENalMX o6a3aTenbHOM
MapKMpPOBKe cpeacTBaMu UAeHTUdMKaALMKM, U WMHbIX TpeboBaHWI, CBA3AHHbIX C 06OPOTOM TOBapOB.,
MHPOPMALMA O KOTOPbIX MOONENKMT BHECEHUID B YKAa3aHHYH FOCYAApPCTBEHHYD WHPOPMALMOHHYIO
cucTemy B cooTBeTcTBMM ¢ DeaepasibHbiM 3aKoHOM OT 28 aeKkabps 2009 roga N 381-d3 "0O6 ocHoBax
rocygapcTBEHHOrO PeryiMpoBaHns TOProBoi aeAaTenbHocTM B Poccuiickolt depepaunn”, degepanbHbim
3akoHomM oT 13 uioHa 2023 roga N 203-®3 "O rocyaapCTBEHHOM PeryMpoBaHUM NPOU3BOACTBA M
obopoTa TabayHbIX M3aenunii, TabayHon NPOAYKLMN, HUKOTUHCOAEPKALLEN NPOAYKLUMM U CbipbA ANA UX
npounssoacTea”, ®eaepanbHbIM 3aKOHOM OT 22 Hoabpa 1995 roga N 171-d3 "O rocyaapCTBEHHOM
peryaMpoBaHuMM Npou3BOACTBAa M 06OpOTa 3TUIOBOFO CMMPTa, A/IKOTO/IbHOW W CMUPTOCOAEPIKaLLEen
npoayKumm n ob orpaHMyYeHUn noTpebneHus (pacnutua) ankorosbHOM NPoAyKUMK", 33 UCKAOYEHMEM


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100068
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100017
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=464307&dst=100080
https://login.consultant.ru/link/?req=doc&base=LAW&n=453932&dst=100109
https://login.consultant.ru/link/?req=doc&base=LAW&n=471095
https://login.consultant.ru/link/?req=doc&base=LAW&n=454235
https://login.consultant.ru/link/?req=doc&base=LAW&n=449350
https://login.consultant.ru/link/?req=doc&base=LAW&n=492075

TaKux o06nA3aTeNbHbIX TPebOBAHMIA, OTHOCALMXCA K MpegMeTy PerMoHasibHOro rocyAapCcTBEHHOMO
KOHTpoAA (Haa3opa) B 061aCT¥ PO3HUYHOWM NPOAAXKM aNKOroNbHOM U CNMPTOCOAEP KaLLel NPOAYKLMU U
denepanbHOro rocygapcTBEHHOro KOHTPOA (Hag3opa) B 061acTM Npom3BoACcTBa U 0bopoTa STUI0BOrO
CNUPTA, aNKOTONIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMMW.

(nn. 3 BBegeH dPeaepanbHbiM 3akoHoM OT 04.08.2023 N 474-3)

3. OpraHmsaumsa u ocylectsaeHne deaepanbHOro rocyfapcTBEHHOIO KOHTpona (Haa3opa) B
obnactu 3aWwmTbl NpaB notTpebuTtenen perynunpytotca degepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocygapcTBEHHOM KOHTposie (HaZa3ope) M MYHMUMNANbHOM KOHTpone B PoccuitcKoit
depepaumn".

4. MonoxeHne o deaepasbHOM rocyapcTBEHHOM KOHTpone (Haasope) B 061acTv 3alimThl npas
notpebutenei yreepxaaetca MNpasutenbctBom Poccuiickol Peaepaymn.

5. B nonoxeHuun o degepasbHOM rocyapcTBEHHOM KOHTpone (Haasope) B ob6aacTv 3awWwmTbl NpaB
notpebuTenelt yKasbiBalOTCA HaMMEHOBAHWE W CTPYKTYPHbIE 371eMeHTbl TEXHUYECKOro perfameHTa u
(nnun) obs3aTenbHbIX TPEOOBaAHMI, NOANEKALLNX NPUMEHEHMIO A0 AHA BCTYMNAEHUA B CUNY TEXHUYECKUX
pernameHToB B COOTBeTCTBUM C PepepanbHbim 3aKoHOM oT 27 pgekabpa 2002 roga N 184-d3 "O
TEXHUYECKOM PEryanpoBaHnn”, oLeHKa CoboaeHNA KOTOPbIX OCYLLECTBAETCA B paMKax deaepanbHOro
rocylapCTBEHHOro KOHTpona (Haasopa) B 06nacTM 3aWuTbl NpaB noTpebuTenei, a TaKxe BuAbl
nNpoAayKuun, saeaaoLineca obbektamu deaepasibHOro rocyAapcTBeHHOro KOHTpoA (Haasopa) B obnactm
3aWMTbl NpaB noTpebutenen.

6. OpraH rocyaapCTBEHHOIO HaA30pa eXXerogHO roTOBUT rOCYAAPCTBEHHDbIM AOKNA O 3alLmTe Npas
notpebutenen B Poccuiickon dPepepaumm B nopagke, yctaHoBneHHom [MpaButensctBom Poccuiickomn
depepaunu.

7. OpraH rocyfapcTBeHHOro Hag3opa Brnpase 06pawaTbCca B CyA, C 3aABNEHUAMM B 3aLUUTY Npas
notpebuTtenein M 3aKOHHbIX MHTEPECOB OTAEeNbHbIX NoTpebutenein (rpynnbl noTpebutenei,
HeonpeaeseHHOro Kpyra noTtpebuTeneit), a TaKkKe C 3aAB/EHUAMM O JIMKBUAAUMW U3rOTOBUTENA
(ncnonHuTens, npoaasua, yNoNHOMOYEHHOW opraHM3aLUmm, UMNopTepa, Bnagenbla arperatopa) nmbo o
NpeKpaweHnn AeATeNbHOCTU MUHAUBUAYANbHOIO nNpeanpuHMmaTtena (YNONHOMOYEHHOTO
WHOMBMAYANbHOTO NpeanpuHMmaTensn) 3a rpyboe (nosnekwee cmepTb WM MaccoBble 3abonesaHus,
OTpaB/eHMUA NtOAEN) HapyLeHWe NpaB NoTpebuTenei.

8. OpraH rocygapcTBeHHOro Hag3opa B NOpsgKe, YCTAaHOBNEHHOM 3aKOHOAATE/NIbCTBOM
Poccuiickon ®enepaumm, MOXKET BbITb NPUB/IEYEH CYAO0M K Y4acTUIO B AeNe, a TaKXKe Brnpase BCTynaTb B
0eNo no CBOoei MHULMATUBE UM NO UHULMATMBE NWL, YYaCTBYIOWNX B Aene, AN AaUM 3aKNH0UYEHUSA MO
Oeny B UensxX 3aliuTbl NpaB MoTpebuTesneit B pamkax rPaxkAaHCKOro WM agMUHUCTPATUBHOIO
Cy4onpou3BoACTBa.

9. OpraH rocyAapcTBEHHOIO HaA30pa BMpasBe [aBaTb PAa3bACHEHUS MO BONPOCAM MPUMEHEHUS
3aKOHOB U MHbIX HOPMATUBHbIX NPaABOBbIX aKTOB Poccuiickoi Penepaumn, perynpyolmx OTHOWEHMUSA B
061acTu 3aWKUTLI Npas noTpebuTenei.

10. KoHcynbTUpoBaHKWe, NPodUNaKTUYECKUIA BU3UT, HabtlogeHWe 3a cobntogeHnem 06a3aTenbHbIX
TpeboBaHuWIA, Bble3gHoe o6cneAOBaHME MOryT MNPOBOAMTLCA deaepanbHbIMM  FOCYAAPCTBEHHBIMM
yuypeKaeHnAMM, NoABeAOMCTBEHHbIMW OpraHy rocyAapCTBEHHOro HaA30pa, B MOPAAKE M Cayvasx,
YCTQHOB/IEHHbIX MNONOXKeHWeM O deaepanbHOM TrOCyAapCTBEHHOM KOHTpone (Haasope) B obnactu
3aWMTbl NpaB notTpebutenen.

Cratba 41. O6A3aHHOCTb M3roToBuTenAa (MCNONHUTENA, NpogaBua, YNOJTHOMOYEHHOM
OpraH1Msauum Uam ynosIHOMOYEHHOro MHAUBUAYAIbHOIO NpegnpuHMMaTens, MMNopTepa, Baagenbua
arperatopa) no npeaocTaBieHU0 MHGOPMaL MU OpraHy rocyAapCcTBeHHOro Hag3sopa
(8 pea. PepnepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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M3rotoButens (McnonHUTENb, NPoAaBsel, YNOJAHOMOYEHHAs OpraHM3auma UaM ynoaHOMOYEHHbIN
UHAMBUAYA/bHBIA NpeanpUHMMaTENb, MMMOPTep, BAaJesel, arperatopa) no TpeboBaHMIO oOpraHa
rocyfapCTBEHHOIO HaA30pPa, ero AO/MKHOCTHbIX /ML, 0653aH NPeLOCTaBUTb B YCTAHOB/IEHHbIM UMW CPOK
[0CTOBEPHbIE CBeAEHUA, AOKYMEHTAUMNIO, O6bACHEHUS B MUCbMEHHOW U (MK) YCTHON dopme U UHYH
MHPopMaLMio, HeobXogMMYID [ANA OCYLECTBNEHMS OpPraHOM TrOCYA4apCTBEHHOrO HaA3opa M ero
AOMKHOCTHBIMU INLLAMM MOHOMOUYMIA, YCTAaHOB/IEHHbIX 3aKOHOoAaTeNbcTBOM Poccuiickoi ®egepaumu.
(8 pea. PepnepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHOMOYMA BbICWUMX WCMONHUTENbHBIX OpraHoB Cy6beKToB Poccuiickoi
depepauunm B 061acTh 3aWMTbl NpaB NnoTpebutenei
(8 pea. PepnepansvHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepgeHa PegepanbHbiMm 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWWI MCNONHUTE/NbHbIM OpraH COOTBETCTBYlOWEro cybbekta Poccuiickon deaepauymm
OCYLLECTBASET MEPONPUATUA NO peanusaumun, obecneyeHWto U 3alMTe npae notpebutenein u B
npegenax cBoOMx NOJIHOMOYMIA NPUHUMAET onpeaesieHHble Mepbl.

(8 pea. PepnepanvHoro 3akoHa ot 08.08.2024 N 232-d3)

2. B uenax cogeictsma 3almTe npaB notpebutenei MUCNONHUTENbHbIE OpraHbl CyObeKTOB
Poccuitickont ®epepaumm paspabaTbiBatoT perMoHasibHble NPOrpaMmbl Mo 3almTe npas notpebutenei n
OKa3blBAlOT COAENCTBME OpraHam MeCTHOrO CamoynpaBaeHUA W OOLLEeCTBEHHbIM 0O6beANHEHUAM
notpebuTenel (Mx accoumaLmam, CoOo3am) B OCYLLECTBAEHUM UMM 3aLLUTLI NPaB NoTpebutenei.

(n. 2 BBepeH depepanbHbiM 3aKoHOM OT 18.03.2019 N 38-d3; B pea. desepanbHOro 3akoHa oT
08.08.2024 N 232-93)

3. OpraH rocyaapcTBeHHOro HaZl3opa YTBepKAaeT MeToANYECKMe pekomeHaalmm no paspaboTke
N peanmsalmmn permoHaabHbIX U MYHULMMNA/IbHbIX NPOrpaMm Mo 3aliuTe npas notpebutenei.
(n. 3 BBegeH dPepepanbHbiM 3aKkoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. MNepepaya OCYLIECTB/IEHUA MOJHOMOYMI OpraHa rocyAapCTBEHHOro Hag3opa
MCNONHUTENbHbIM OpraHam cybbekToB Poccuiickoil degepauum

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

MonHoOMoOYMA oOpraHa rocygapCTBEHHOro HaA3opa MO ocylwecTBaeHUO denepanbHOro
rocyAapcTBeHHOro Hagsopa B o6nacTM 3alWuTbl NpaB noTpebuTenei moryt nepegaBatbca AnA
OCYLLECTBNEHUS MCNONHUTEIbHBIM OpraHam cybbekToB Poccuiickon depepaumn NOCTaHOBAEHUAMMU
MpasutenbctBa Poccuinickot Pegepaunm B nopsgKke, ycTaHoBaeHHOM PegepanbHbiM 3aKOHOM OT 21
Aekabpsa 2021 roga N 414-®3 "06 obwmx npuHUMNAX OpraHM3aunun nybanYHON BNacTM B cybbeKTax
Poccuiickon degepaunn'.

Cratba 42.3. MNogayva u paccmoTpeHue obpauieHnit notpebutenein
(sBepeHa PenepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)

1. ObpalleHne noTpebuTens MoXKeT ObiTb HamnpaB/ieHO B NUCbMEHHOM dopme Ha BymarkHOM
HOCUTeNe MAN B 3NEKTPOHHOM dopme B OpraH rocygapcTBEHHOro HaA30pa, MHble YNOJHOMOYEHHbIE
denepanbHble OpraHbl WUCMONHWUTENbHOW BAACTU, MCNOAHWUTENbHbIA oOpraH cybbekTa Poccuiickoit
depepaunn AMbo opraH MECTHOrO CaMoynpPaBAeHMA.

(8 pea. PepnepansvHoro 3akoHa ot 08.08.2024 N 232-d3)

2. ObpaueHne noTpebuTens MOXKeT ObiTb HamnpaBAeHO MO MNO4YTe, C MCNOJIb30BaHUEM
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MHPOPMALNOHHO-TEIEKOMMYHUKALMOHHON ceTh "UHTepHeT", B TOM uncie odpuumnanbHOro caiita opraHa
rocygapCcTBEHHOrO HaZ30pa, UHbIX YNOJHOMOYEHHbIX deaepasbHbiX OPraHOB UCMOAHUTE/IbHOWM B/acTy,
NCNONHUTENbHOTO opraHa cybbeKkTa Poccuiickon Pepepaumm nnbo opraHa MECTHOro camoynpasaeHusn
(B cybbekTax Poccuinckon ®epepaumm - ropogax degepanbHoro 3HadyeHma Mockse, CaHKT-lMeTepbypre u
CeBacTonone ¢ UCNonb3oBaHUEM odULMANbHOTO CaliTa OpraHa MECTHOro CamMoyrnpaBiAEHWUA B Cay4ae,
ec/iM 3TO NPeAyCMOTPEHO 3aKOHamKu cybbekToB Poccuitickon Pepepaunn - roponos deaepanbHOro
3HayeHunsa Mocksbl, CaHKT-MeTepbypra wm CeBacTonons), eAMHOro MnopTajsa roCyAapPCTBEHHbIX U
MYHUUMNANbHBIX YCAYyr AM60 PerMoHanbHOro MopTana roCyAapCTBEHHbIX M MYHMLMMANbHBLIX YCAYr, a
TaKXKe MOKET ObITb NPUHATO NPU IMYHOM NpUeme 3anaBuUTeNs.

(B pea. PegepanvHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOropyHKUMOHaNbHBIX LEHTPax MNpesoCTaB/eHUs TOCYLAPCTBEHHbIX M MYHUUMNANbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpueM obpalleHnin noTpebuTtenein n KOHCYNbTUPOBaHWE NoTpebutenei no
BOMPOCAaM 3alWMTbl MX MpPaB Ha OCHOBAHUW COrNaWeEHWH O B3aMMOLEWCTBUM MeEXKAY
MHOTOQYHKUMOHANbHBIMW LEHTPAMKU MNPeaoCTaB/AeHUA FOCYAAPCTBEHHbIX U MYHULMNANAbHbIX YCAYF U
denepanbHbIMM  OpraHamMm WUCMONHWUTENbHOW BAACTM, OpraHaMy rOCYAaPCTBEHHbIX BHEBHOAMKETHbIX
$oHA0B, OpraHamMmu rocygapcrBeHHoM BaacTu cybbekToB Poccuinickot deaepaumm, opraHamm MecTHOro
camoynpaBieHus.

CratbA 43. OTBETCTBEHHOCTb 33 HapylleHue npas noTpebuteneli, yCTaHOB/IEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoii Pegepaumm

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenen, yCTAaHOBAEHHbIX 33aKOHAaMM M WHbIMW HOPMATUBHbIMMU
npaBoBbIMW aKTamu Pocculickot depepauumun, npogasel, (MCNONHWUTENb, MU3TOTOBUTEND,
YNONHOMOYEHHAA OpraHu3auna MAN YNOAHOMOYEHHbIN WHAMBWMAYANbHLIN NpeanpUHMMaTEND,
MMnopTep) HeceT aAMUHUCTPATUBHYIO, YrONOBHYIO WAW TPaXKAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon Pepepaunu.

Cratba 44. OcylwecTBeHUe 3aluTbl NpaB NnoTpebuteneit opraHamm MecTHOro camoynpas/ieHUus
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awmTtbl npas noTpebutesnen Ha TEPPUTOPUM MYHULMMAAbHOTO 06pa3oBaHMA OpraHbl
MEeCTHOro camoynpaB/ieHns BNpase:

paccmaTtpmBaTb ObpalleHMsa noTpebuteneit, KOHCYAbTMPOBATb MX NO BOMPOCaM 3aluTbl Npas
notpebuteneun;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

o0b6palaTbcaA B CyAbl B 3aWMTY NpaB NnoTpebuteneit (HeonpeaeneHHoro Kpyra notpebutenei);

pa3pabatbiBaTb MyHUUMNANbHbBIE NPOrPaMMbl MO 3awwmTe Npae noTpebuTenei.
(ab3au BBeaeH depepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

Mpwu BbiABAEHUW NO obpalleHUo NoTpebutens Tosapos (paboT, ycayr) HeHaaneXKallero KayecTsa,
a TaKXe OnacHbIX A4 KM3HW, 3[0POBbA, UMYLLECTBA noTpebuTenein U OKpyKalolleid cpeabl opraHbl
MeCTHOro camoynpaB/ieHMA He3amMenNuTeNbHO u3BewalT 06 3Tom denepanbHbie OpraHbl
NCMONHUTENIbHOW BNACTU, OCYLLECTBAAIOLLME KOHTPO/b 33 Ka4ecTBOM M 6e30nacHOCTbo ToBapoB (paborT,
ycayr).
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbAa yTpaTuna cuay. - PegepanbHolit 3akoH ot 18.03.2019 N 38-93.

CraTba 45. NpaBa 06wecTBeHHbIX 06beaMHEeHUIT noTpebuteneii (Mx accoumauuii, cor0308)


https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&dst=100020
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100176
https://login.consultant.ru/link/?req=doc&base=LAW&n=483140&dst=100477
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100022
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100023
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100026

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxkaaHe BrnpaBe 06beAUHATHCA Ha A0OPOBO/LHOM OCHOBE B OOLLECTBEHHbIE 0ObEANHEHMUA
notpebuTenen (Mx accoumaumm, colo3bl), KOTOpPble OCYLLECTBAAIOT CBOIO AeATeIbHOCTb B COOTBETCTBMM C
yCTaBamMM YKasaHHbIX obbeanHeHuM (Mx accoumaumin, col30B) M 3aKoHoAaTeNbCTBOM Poccuiickol
depepaunu.

2. ObulecTBeHHble 06beanHeHUs noTpebuteneit (Mx accoumaumu, CoH3bl) ANA OCYLLECTBAEHUSA
CBOMX YCTaBHbIX Liesiell Bnpase:

yyacTBoBaTb B pa3paboTke obs3aTesibHbIX TpeboBaHUI K ToBapam (paboTam, ycayram), a Takse
NMPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX NPABOBbIX aKToB Poccuitickon Pepepaummn, peryanpyroLLmx
OTHOLUEHUA B 061aCTU 3aWWMTbI NpaB noTpebutenei;

NPOBOAMUTbL HE3ABUCMMYIO IKCMEPTU3Y KayecTBa, H€30nacHOCTM TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUA NOTPEebUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBAeHHOW nNpogasLamu
(M3roToBUTENAMM, UCTIONHUTENAMMU) MHDOPMALMMU O HUX;

OCYLLECTBNATb 0OLECTBEHHbIA KOHTPOb 3a cobatogeHnem npas noTpebuTeneit U HanpasaAaTb B
OopraH rocyfapCcTBEHHOr0 HaZ30pa M OpraHbl MECTHOro CamoynpaBneHus WHbopmaumio o ¢akTax
HapylLeHWn npaB noTpebuTenein AnA NPoBeAeHUA NPOBEPKM 3TUX GAKTOB M MPUHATUA B CAydae UX
noATBEPXKAEHNA Mep NO MNpecevyeHUIo HapyleHui npaB notpebutenen B npegenax MOJHOMOYUN
YKa3aHHbIX OpraHoB, Y4acTBOBaTb B NPOBEAEHUM IKCNEPTMU3 NO PpaKTam HapyLleHWUn npas notpebutenei
B CBA3M C obpaweHuamun notpebutenei. MNpu ocywecTBaeHNM 0OLLECTBEHHOTO KOHTPOAA
obuiecTBeHHble 0bObegMHeHMA noTpebuTenei (uMx accoumaumu, colosbl) He BnpaBe TpeboBaTb OT
nsrotoButenen (UCnNonHUTeNei, NpPoaaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAN YNOAHOMOYEHHbIX
WHAOMBUAYANbHbIX MpeanpuHUMaTeNnein, MMNopTepoB) NpeacTaBAeHUE [AOKYMEHTOB (BbINOJIHEHME
nenctsnin), obasaHHOCTb NpeacTaBAeHUs (BbINOJAHEHUA) KOTOPbIX NO TpeboBaHWIO noTpebutena He
YCTaHOB/1IEHA 3aKOHOM;

(8 pea. PegepanvHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaLMIO O NpaBax NoTpebuTenein n o HeObXxoANUMBbIX AEeNCTBUAX MO 3almTe
3TUX NpaB, O pe3y/bTaTaX CPaBHUTENbHbIX UCCNEeA0BAHMI KavecTBa TOBapoB (paboT, ycayr), a Takxke
WHyI0 MHOpMaLMio, KoTopas OyaeT cnocobcTBOBaTb peanusaumm NpasB M 3aKOHHbLIX MHTEPEcoB
notpebutenen. MNybanmkyemble obLLECTBEHHbIMU O6beAUHEHUAMU NOTpebuTenen (Mx accoumaumamm,
COl03aMM) pesynbTaTbl CPABHUTENIbHBIX UCCAEA0BaHUI KayecTBa TOBapoB (paboT, ycayr) He ABAAOTCA
peknamoi;

BHOCUTb B deaepasbHble OpraHbl WMCMNONHUTENbHON BAACTM, OPraHM3auMM MPEeasiOKEeHUA o
NPUHATAM Mep NO MOBbILIEHWUIO KaYecTBa TOBApOB (paboT, ycayr), Mo NpMOCTaHOBEHUIO MPOU3BOACTBA U
peannsaunm ToBapoB (BbINONHEHUA PaboT, oKasaHWA yCayr), NO OT3blBY C BHYTPEHHEro PbiHKA TOBApPOB
(pabor, ycayr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM M YCTaHOBNEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoit ®egepaunm 0 TEXHUYECKOM PeryanpoBaHnm ob6asatesbHbiM TpeboBaHNAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U deaepasnbHble OpraHbl UCMOAHUTENbHOM BAACTU MaTepuabl 0
NPMBAEYEHUN K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOWMX MPOU3BOACTBO M peanusauuio TOBapoB
(sblnonHeHMe paboT, OKasaHWe ycnyr), He COOTBETCTBYIOLWMX NPEeAbABAAEMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaK¥Ke HapyLalLWMX MpaBa noTpebutenei, yCTaHOBNEHHble 3aKOHAMW W UHbIMM
HOPMaTMBHbIMM NPABOBbIMM aKTamm Poccuiickoi degepaumy;

obpalwaTtbca B OpraHbl MPOKypaTypbl C nNpocbbamu MNPUHECTU MpPOoTecTbl O MNPU3HAHUU
HeaencTBUTENbHbIMM aKTOB deaepasibHbIX OPraHoB WCMOJIHUTENIbHOM BNACTU, aKTOB WUCMOIHUTENbHbIX
opraHoB cybbeKkToB Poccuitickoli ®depepauum M aKTOB OPraHOB MECTHOrNO CamMoynpaB/ieHUs,
NPOTMBOPEYALLMX 3aKOHAM U UHbIM PEryinpyoWum oTHOLWEHUA B 061acTU 3almUTbl NpaB notTpebuTtenei
HOPMaTMBHbIM MPaBOBbIM akTam Poccuiickoin Pepepaunu;
(8 pea. PegepanpHoro 3akoHa ot 08.08.2024 N 232-93)
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obpalwaTtbca B Cyabl C 3aABAEHMAMM B 3alUMUTy NpaB noTpebuTenelt M 3aKOHHbIX MHTEPecoB
oTAenbHbIX NoTpebutenei (rpynnbl NoTpebuTtenen, HeonpeaeneHHOro Kpyra notpebureneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocCyaapCTBEHHOro Haas3opa B GOPMMPOBAHUM OTKPbITbIX W
06WwenoCTyNHbIX FOCYAapPCTBEHHbIX WMHPOPMALMOHHBLIX pecypcoB B 06nacTu 3awWMTbl npas
notpebuTenemn, Kayectsa n 6esonacHocTM ToBapos (paborT, ycayr).

(ab3au BBepeH degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3awWMTa NpaB U 3aKOHHbIX MHTEPECOB HeoMnpeaeNeHHOro Kpyra notpeburenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro HaZs30pa, OpraHbl MECTHOro camoynpaB/ieHUA, O6LecTBeHHble
obbeauHeHns noTpebuTteneit (Mx accoumauuu, cow3bl) BNpaBe NPeabABAATb WUCKUM B cydbl O
NnpeKkpaLweHnn NpoTUBONPaBHbIX AEUCTBUN M3roToBUTENs (MCNONHUTENs, NPoaasLa, YNo/JHOMOYEHHON
OpraHu3aLmmn UaM ynoSIHOMOYEHHOTO NHAMBUAYANLHOMO NpeanpuHUMaTeNs, UMNopTepa) B OTHOLLEHUU
HeonpeaeneHHOro Kpyra notpeburenemn.

(4acTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yo0OBNETBOPEHUN TAaKOro MCKa Cya, 0653bIBaeT NpaBoHapyWMUTeNN LOBECTU B YCTAHOB/IEHHbIN
CY[lOM CPOK Yepes cpeacTBa MaccoBoin MHPOPMaLMKM UAM MHbIM cnocobom Ao cBegeHusa noTpebuTenei
pelleHue cyaa.

BcTynuBluee B 3aKOHHYKO CUAY pelleHMe cyaa O MPU3HAHMW AeUCTBUW M3roToBUTENs
(ncnonuuTens, npopasua, YyNnoJHOMOYEHHON OpraHM3aUMM UAM YNONHOMOYEHHOrO UHAUBUAYA/bHOTO
npegnpuHUMaTensa, MmnopTepa) MNPOTUBOMPABHbIMKM B OTHOWEHWUM HeoNpeneseHHOro Kpyra
notpebutenen ob6sA3aTeNbHO ANA CyAad, PAacCMATPMBAlOWEro UCK noTpebutena o 3awuTe ero npas,
BO3HMKLUMX BCNEACTBME HACTYMNAEHUA TPaXKAAHCKO-MPaBOBbIX MOCNEACTBMIA AENCTBUIA W3roToBUTENA
(ncnonnutens, npogasua, YyNoJIHOMOYEHHON OpraHM3auMM MAM YNONHOMOYEHHOrO MHANBUAYANIbHOTO
npeanpuHUMaTens, UMnopTepa), B 4acTM BONPOCOB, UMENN N MECTO Takue AeNCTBUA U COBEPLLEHbI N
OHW W3roToBUTENEeM (UCNONHWUTeNeM, NpPoAaBLOM, YMNONHOMOYEHHOW opraHusaunein wuau
YNONHOMOYEHHbIM UHAMBUAYAAbHbIM NPeanpUHUMaTeseM, UMMOPTEPOM).

OfHOBPEMEHHO C YAOBNETBOPEHMEM WCKA, MPEeAbABAEHHOr0 O6LWECTBEHHbIM O0b6beAWHEHUEM
notpebutenei (Mx accouumaumen, COHO30M), OpPraHamm MECTHOTO CaMOyYMpaB/ieHUsa B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenen, cyg NpPUHMMAET pelieHWe O BO3MelleHMM 06LLecTBEHHOMY
obbeamHeHuo noTpebuTenein (Mx accoumaumu, Cow3y), OpraHam MECTHOrO CamMOynpaBJEHMS BCeX
MOHECEHHbIX NO Aeny cyaebHbIX U34eprKeK, a TaKKe MHbIX BOSHUKLINX A0 06palLeHna B CyA M CBA3AHHbIX
C paccMoTpeHnem gena HeobXoAMMbIX PacxodoB, B TOM YMC/IEe PAacXo4oB Ha NpoBeAeHUe He3aBUCUMON
3KCNepTu3bl B C/lydae BbIABNEHUS B pe3y/ibTaTe MNPOBEAEHMA TaKOM IKCMEPTU3bl HApyLIeHUA
obnAsaTenbHbIX TPeboBaHUI K TOBapam (paboTam, ycayram).

MNpe3snaeHT
Poccuiickon ®egepaunm
b.ENbUWVH
Mocksa, [lom CoseToB Poccum

7 despans 1992 roaa

N 2300-1
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